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MESSAGE FROM THE 
PRESIDENT

PROGRAM
                  

Mr Sven Bluemmel, IPAA WA President - Welcome
Mr Sean L’Estrange MLA, Member for Churchlands - Opening remarks 
on behalf of the Premier, IPAA WA Vice Patron
A Cappella West - Performance

Main Course  

Presentation of Awards for Organisational Achievement

Award for Best Practice in Collaboration Between Government 
and Non-Government Organisations 

Award for Best Practice in Collaboration Across Government 
Agencies in the Same Jurisdiction 

Department of Health Award Best Practice in Health and Wellbeing 

Business News Award Innovation in the Not-for-Profit Sector

Organisation Demonstrating Best Practice Award Best Practice in 
Corporate Social Values

Presentation of Awards for Individual Achievement

Human Resource Management Practitioner of the Year

Department of Finance Award Finance Practitioner of the Year

Information Technology Practitioner of the Year

Department of Fisheries Award Policy Practitioner of the Year

Dessert 

Leader of the Year working within a Division/ Team / 
Organisation

Public Sector Commission Award Young Leader of the Year 

Hyatt Regency Perth Award Not-for-Profit Leader of the Year

Corruption and Crime Commission Award Local Government 
Leader of the Year 

Murdoch University Award State or Federal Government Leader of 
the Year 

IPAA WA Patron’s Award

I am delighted to welcome you to the Institute of Public Administration 
Australia WA 2015 Achievement Awards. 

Established in 2012, the Achievement Awards recognise and reward 
excellence, celebrate the achievements and share in the successes of 
public administrators throughout Western Australia.

The Awards recognise both individual and organisational achievement, 
across a number of areas. This year, we received many strong 
nominations for all fifteen categories of awards. 

The judging process has been rigorous and like our W.S. Lonnie 
Awards for Excellence in Annual Reports, these Awards have now 
become an annual event to which many in the public service aspire.

I encourage you to nominate suitable individuals and organisations for 
the Awards in 2016 and wish you and your organisation every success.

Sven Bluemmel
President, IPAA WA
Co-Chair Judging Panel
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Hyatt Regency Perth Leader of the Year Working in the Not-for-Profit 
Sector

Leader of the Year working within a Division / Team / Organisation

Best Practitioner in the Public Service (4 Awards)

The winner of each of these awards will be working at manager level or higher. 
He/She will be a respected practitioner and demonstrate excellence in high 
achievement in their field of expertise.

Human Resource Management Practitioner of the Year

Department of Fisheries, Policy Practitioner of the Year

Information Technology Practitioner of the Year

Department of Finance, Finance Practitioner of the Year

 

Individual Awards

IPAA WA Patron’s Award
The highest accolade in public administration in WA awarded to an individual 
who has made a significant contribution to the State. 

Leader of The Year (5 Awards)
The winner of this award will have clearly demonstrated leadership qualities. 
He/She will be respected and demonstrate excellence in leading a team to 
meet designated objectives and outcomes in the interests of public service.
 

Murdoch University Leader of the Year Working in State or Federal 
Government

Public Sector Commission Young Leader of the Year
The winner of this award will have emerging leadership qualities; a thirst 
for knowledge and a commitment to learning. Making a difference by 
demonstrating best practice in the public service.

Corruption and Crime Commission Leader of the Year Working in Local 
Government

Support the  
achievements of the 

public sector by  
sponsoring  
an award. 

ph 9360 1400
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  Individual     Shortlist
Dr Matthew Adams
Dr Matthew Adams is a scientific leader with over 25 plus years of public and 
private sector experience. During that time and particularly during the past 7 
plus years as Manager of Imagery Products and Services, he has developed a 
reputation for high levels of achievement and excellence in operational delivery of 
research in satellite remote sensing and improved customer satisfaction associated 
with the capture and delivery of aerial imagery. The most significant outcome of his 
current role is the development and operational delivery of Aurora, Australia’s first 
national bushfire spread prediction system, which significantly minimises the impact 
of bushfire on life and property. 
 
Ms Michelle Andrews
Michelle Andrews’ ability to impart her extensive knowledge and experience 
across the public sector has resulted in her not only influencing areas of public 
administration and management, but transforming them through significant reform. 
Ms Andrews is the Deputy Director General of the Department of Mines and 
Petroleum (DMP) and leads the Strategic Policy Division, which is responsible for 
making considered and complex policy decisions and ensuring Western Australia 
continues to be an international leader in responsible resource management. Since 
joining DMP, Ms Andrews has led an ongoing program of reviews into as number 
of specialist services, resulting in significantly improved business outcomes across 
both the division and the department. 

Mr Richard Borozdin
In a career spanning over 26 years in the public sector, Richard Borozdin has a 
proven track record of innovation and engagement in public policy. Mr Borozdin 
has worked in a variety of economic policy roles across State Government 
agencies. Mr Borozdin and his team developed and implemented a robust financial 
assistance program in less than three months. The program is designed to minimise 
risks to the State, while contributing significant social and economic benefits, and 
improving confidence in long term viability of the sector. Mr Borozdin also led a 
comprehensive analysis of industry cost structures and commodity conditions, as 
part of a Mineral Royalty Rate Analysis to assess whether the State’s royalty policy 
framework is delivering an appropriate return to the community. 
 
Mr Craig Comrie
After being appointed as the CEO of the Youth Affairs Council of Western Australia 
(YACWA) in 2010, at the age of twenty-six Craig has led a significant growth in 

the organisation size and influence through the building of strong relationships 
across the non-government and government sectors.  He has focused on utilising 
these relationships to advocate for proactive engagement with and inclusion of 
young people in public policy decision making at all levels of government. Craig 
has participated in key government advisory groups including the review of the 
Commissioner for Children and Young People’s Act, the Youth Unemployment 
Steering Committee and most recently has been invited to lead the non-
government sector’s participation in the delivery of major reforms in the Aboriginal 
Youth Expenditure environment. 

Mr David Dans
Whilst undertaking the Director of Information Management role since June 2013, 
David has been an outstanding leader both within Landgate and across the public 
sector. David has led the development, education and implementation of Landgate 
in regards to the new IT strategy that will provide more flexible, effective, secure and 
scalable customer focused IT solutions. The IT strategy is imperative to Landgate’s 
comprehensive business transformation program, as it will enable the business 
to undertake a significant rebuild of its information systems. David has also led 
a number of key initiatives and has underpinned the delivery of many successful 
projects, which will lead to savings of in excess of $1.5m over the next two years 
for Landgate.
 
Mr Damon DeNooyer
Appointed as Chief Finance Officer in October 2013, Damon’s promotion to this 
important role followed the sudden retirement of the previous incumbent. His 
high level of professionalism, maturity and commitment ensured the Finance and 
Administration Division retained its focus during a period of significant change. 
Despite his short time as Chief Finance Officer, Damon delivers work of exceptional 
quality, he confidently and expertly advises the Board of Directors and the Executive 
Committee, and leads the Finance and Administration Division with authority. 
He raised the bar for quality and timeliness of information he provides. Damon 
demonstrates daily his excellent communication skills in dealing with actuaries, 
auditors, taxation experts, the Board of Directors, Chief Executive, fellow Insurance 
Commission Executives and staff.

Mr James Donnelly
A number of conduct issues were brought to light in relation to a group of 
employees who worked at a location remote from the premises of the Corruption 
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and Crime Commission (“the Commission”). The management of these incidents, 
both in the short and longer term, placed a huge burden upon the Assistant 
Director People Services, Mr James Donnelly. James provided both the day-to-day 
leadership to the People Services team and strategic advice to the Chief Executive, 
Directors and those employees directly involved in the matters. He also briefed 
lawyers and was a significant driving force in managing the discipline and other HR 
processes that resulted from the investigation. James’ response to the incidents 
that occurred was swift, he recommended practical strategies to address the 
emerging needs, and he enabled business continuity during a very difficult period 
for the Commission.
 
Mr Graeme Doyle
Graeme Doyle has been the Chief Financial Officer for the Department of Transport 
(DoT) since 2011 and is responsible for the $200million per annum finance and 
budgeting functions of the Department. Graeme provides financial direction for 
transport and investment planning across the portfolio agencies – DoT, Main Roads 
Western Australia and the Public Transport Authority.  During 2014 Graeme was 
very instrumental in the development of the new Budget Management System 
‘Hyperion Planning Budgeting System (HPBS)’. The system replaced the ‘spread-
sheet’ system to track approved budget changes and budget allocations to 
Divisions and Business Units. HPBS improved DOT’s budget management system 
and enhanced forward planning through the provision of complete, accurate and 
timely information.
As the Executive Director of Investment & Finance Coordination Graeme Doyle 
has been a member of the Ports Public Private Partnerships (Esperance Multiuser 
Iron Ore Project) Steering Committee. During 2014, Graeme worked closely with 
the Executive Director Ports and Maritime to enable a strategic approach to port 
funding and development to support an increased focus on commercial port 
operations and thereby deliver the maximum benefits to Western Australians. 

Miss Katie-Anne Ekkelboom
I feel it is important to recognise colleagues whom function and participate above 
and beyond their role - and in doing so display exemplary communication and other 
management skills. Katie-Anne accepted the role of Emergency Nurse Co-ordinator 
during a very difficult time for the organisation. With limited management experience 
and support, she has resourced and liaised effectively, and developed valued 
relationships. In doing so she has been able to produce a work place that focuses 
on Best Practice, Safety and Quality for All, Effective communication, and facilitated 
to recruit and retain staff that are an asset to the organisation.

Mr Cliff Gillam
Cliff Gillam is a valuable member of the Department of 
Education’s Corporate Executive and senior leadership team who 
has led the Workforce area since August 2009. Some of the most 
significant reforms in public schooling in decades have been 
introduced over the past five years, all of which have impacted on 
the Department’s workforce in some way. Mr Gillam has 
strategically and methodically integrated human resource 

functions into the reform agenda. Under his leadership, a highly centralised system 
that assumed responsibility for the career management of teachers and school 
leaders has been transformed to one of providing support and consultancy to a 
devolved system of autonomous schools and distributed leadership. 
 
Mr Wayne Gregson
Mr Gregson has been nominated because of the individual excellence he has 
displayed in leading the Department of Fire and Emergency Services (DFES) in 
cultural and organisational reform. It is not an exaggeration to state that he has 
transformed the organisation that existed on 17 August 2011 when the report of 
the Perth Hills Bushfire Review (the Bushfire Review) was tabled in Parliament. Mr 
Gregson’s tenure at DFES has been characterised by his ability to garner support 
for his vision, secure critical mass for change and drive the execution of planned 
strategies. People are inspired to follow him. There is no sign within the DFES 
workforce of the ‘air of animosity’ that often exists when change agents go about 
reform. There is a strong argument that this is evidence not only to the skill that has 
been applied by Mr Gregson but also of his innate ability to gain followers.

Cheryl Gwilliam
Cheryl Gwilliam was appointed to the position of Director General, Department of 
the Attorney General in August 2007. Cheryl has extensive experience in senior 
management in the Western Australian Public Service. Cheryl in her various senior 
management roles has placed a strong emphasis on public administration and 
management and in particular ensuring that agencies have in place appropriate 
governance arrangements and a strong  commitment to service delivery that is 
client focused. Her commitment to the public sector is exemplified as a member 
of the Advisory Board of Chief Executive Officers for the Centre for Public Sector 
Excellence. Cheryl has a passion for developing initiatives for to build a flexible, 
responsive and diverse public sector. As the Director General of the Department of 
the Attorney General, She has been instrumental in developing targets for Aboriginal 
employment, employment of people with disabilities and young people though the 
traineeships. 
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Mr Andrew Hammond
City of Rockingham Chief Executive Officer Andrew Hammond is 
highly regarded in local government circles throughout Western 
Australia, for good reason. During this time he has set the 
benchmark for excellence in best practice in many areas of public 
administration and management including integrated strategic 
planning, risk management, fraud prevention and the provision of 
legal services for local government. Under his leadership the City 

of Rockingham has transformed into an organisation that is business oriented, has 
strong management systems, is strongly financially viable and focussed on 
community outcomes and community capacity building. Andrew is a passionate 
and decisive leader who supports and fosters other local government professionals 
both within his organisation and the wider industry. He has an open-door policy and 
a demonstrated commitment to empowering his staff and the Executive Leadership 
Team. He constantly challenges the status quo and has a proven record of 
achieving strategic outcomes for the community and the organisation.  

Mr John Hull
John’s achievements have contributed both to the organisational success of 
WorkCover WA and also to the broader workers’ compensation scheme for the 
State.
Some of John’s achievement highlights are:

•	 Successful implementation of a new financial management information 
system (SAP), on time and on budget.
•	 A reduction in WorkCover WA’s net budget requirement over the past 4 
years by 7% in real terms.
•	 Sound commercial decisions around reserves and investments which 
enable us to, amongst other things, self insure against claims on our safety net 
(uninsured employers) fund.
•	 Full funding of all leave liabilities.
•	 A structured asset replacement and building maintenance program 
forecast over a 10 year period.
•	 Built the financial capability and budget literacy of the corporate team and 
other staff.
•	 Established a highly functioning and expert finance team.

Mr Roger Johnston
Roger Johnston is the Chief Executive Officer of Pilbara Ports 
Authority (PPA). Mr Johnston, as former CEO of Port Hedland 
Port Authority (PHPA), oversaw PHPA’s transformation to the 
world’s largest bulk export port, and led the successful 
amalgamation of PHPA with Dampier Port Authority as part of the 
State Government’s Port Reforms agenda. Mr Johnston has 

delivered outstanding results, including significant contributions to State Revenue 
and strong operational performance before, during and after the amalgamation 
process. Mr Johnston’s contribution to the success of PHPA, and subsequently 
PPA, has been the result of his resilient leadership, and his empathetic and tireless 
coaching and mentoring of a team of high-performing and talented individuals. His 
implementation of robust policies and practices during his tenure has contributed to 
a port authority of not only national and international economic significance, but an 
organisation where core values of Respect, Excellence, Courage, Integrity and Care 
are the underlying foundation of a successful and thriving organisation.
 
Mr Sandy Kerr
Mr Kerr commenced his role as CFO with the Department of Training and 
Workforce Development in 2013 at a time of significant reform for the VET 
sector, with the implementation of Future Skills WA. During this time Mr Kerr was 
instrumental in overseeing the budgetary impacts of the reform and ensuring the 
development of a sustainable financial model. Mr Kerr currently manages a team 
of 23 finance personnel and has implemented a coordinated sector wide approach 
for the reporting and management of financial data adopted by 11 State Training 
Providers.

Mr Peter Klauz
Peter Klauz joined the Northam Hospital Medical Imaging team in 2012 having 
an immediate collaborative impact on the culture of the department and hospital. 
Throughout his time at Northam Hospital Peter has not only contributed significantly 
towards exponential growth in activity of medical imaging services across the 
Western Wheatbelt; but has also branched out to become a regional disaster 
manager. It is evident from Peter’s ongoing academic drive and greater vision that 
saw him achieve his Masters of Management while at Northam Hospital, and it is 
this hard work ethic that is reflected on a daily basis. This is further evident in the 
opportunities that have been bestowed upon Peter to develop himself as a leader, 
manager, or as he prefers, a team member. This was demonstrated in his research 
and writing of a regional model of service delivery for medical imaging for the WA 
Country Health Service (WACHS) Wheatbelt region. 
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Ms Tania Loosley-Smith
As General Manager of Strategy and Policy at the Housing 
Authority, Tania was the architect of a nation-leading Affordable 
Housing Strategy. The strategy was the first in Australia to tackle 
national problems of declining housing affordability and increasing 
and unmet demand for social housing. These problems were 
acute in Western Australia where record population growth and 
economic activity have dramatically affected land and housing 

affordability. The Strategy developed by Tania has a unique whole-of-government 
approach to increase housing supply, with a minimum target of 20,000 additional 
affordable opportunities by 2020. Under Tania’s leadership, the Affordable Housing 
Strategy has so far delivered more than 18,500 affordable housing opportunities for 
Western Australians. Not afraid to push both the Government and the Authority 
beyond its current and historic limits, Tania’s unwavering commitment to produce 
better outcomes for those most in need in the community sees Tania consistently 
engaging in robust but considered debate to find the best outcomes.
 
Mrs Jane Millar
Jane is a dedicated, hard-working and valued member of DoT’s Perth Parking 
team. She is extremely knowledgeable on the workings of the Perth Parking 
framework and its principles and objectives. Jane’s efforts have resulted in a more 
effective policy, planning and legislative framework which is better equipped to 
deliver strategic planning objectives, operational outcomes and the protection of 
a significant revenue source for government. Jane has worked tirelessly to help 
ensure the Perth Parking Policy (PPP) evolves with development trends within the 
central Perth area. Without Jane’s efforts, the Government’s ability to deliver such 
vital and popular services as the CAT bus services, the Free Transit Zone, cycling 
infrastructure and the Incident Response Service would be severely compromised.

Ms Melissa Murphy
Ms Murphy has shown outstanding leadership, policy and strategic planning skills 
and capability as the Project Manager leading a project team and a number of 
consultancies for the Regional Freight Transport Network Plan; and, as Project 
Director for the Metropolitan Freight Transport Network Plan. Ms Murphy was 
also the Director of the Freight and Intermodal Network Planning team in parallel 
to the work on the Metropolitan Freight Transport Network Plan. The sequential 
completion of both plans over a period of four years, especially in the context of 
the significant challenges and complexities, highlights a real track record in being 
able to bring projects to practical completion and obtain Government approval for 
related initiatives often involving more than one implementation partner.
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Mr Malcolm Robb

In a career spanning more than 40 years, Malcolm Robb has 
forged a reputation as a leader in the field of water science and 
water management in Australia and on the international stage. He 
is highly skilled in developing and coordinating partnerships with 
other government agencies, industry and community groups, 
taking a leadership role and making sure that the results of their 

collaboration are meaningful and rigorous. He has been instrumental in developing 
Western Australia’s first ever water quality improvement plan, our first estuary health 
assessments, the first phosphorous binding clay Phoslock™ which is now 
commercially available worldwide, and the first comprehensive monitoring programs 
for catchments and estuaries, now considered one of the world’s best estuary data 
sets. As head of the Department of Water’s Water Science Branch he is renowned 
for his pragmatic approach to problem solving and his capacity to “make things 
happen”. Malcolm’s commitment is reflected in the successful outcomes of a wide 
range of projects he has undertaken for the Department of Water.

Mr Peter Ryan
Peter Ryan has led and made substantial contributions to aviation, taxi, disability 
assess and bicycle transport policy over 20 years. Peter consistently displays the 
attributes which are necessary for effective policy practitioners including:

•	 identifying strategic issues, focusing on outcomes and responding to 
challenges;
•	 communicating effectively with all stakeholders;
•	 being very capable technically and knowledgeable about his field;
•	 introducing innovation and taking personal responsibility for results; 
•	 developing an effective and efficient team; and
•	 working diligently, responsively and tirelessly.

Peter currently leads the Department of Transport’s Aviation Policy and Programs 
Branch working closely to develop his team to achieve their full potential. 

Ms Alyssa Serafim
Over the last two years, Alyssa has demonstrated excellence in public 
administration and management in her role as Senior Investment Advisor at the 
Department of Transport. She has proactively and enthusiastically promoted best 
practice investment planning processes to improve decision making across the 
transport portfolio in order to deliver the best transport outcomes for the Western 
Australian community. During 2014, Alyssa was seconded to Main Roads Western 
Australia to project manage the delivery of the business case for the $1.6 billion 
Perth Freight Link project, which was the basis for securing the Commonwealth and 
State funding.
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Over the past 2 years, Alyssa has assisted in developing more than 20 business 
cases for transport assets such as coastal infrastructure (boat pens), the proposed 
light rail system, heavy rail (Forrestfield Airport Rail Link), roads (Northlink and Perth 
Freight Link) as well as ports. Recently, Alyssa developed the Transport Portfolio’s 
Investment Decision Framework. This framework documents the new structured 
approach to the development of major transport investment proposals progressing 
from a concept in a strategic plan to a well-developed business case seeking a 
Government investment decision and finally gaining approval to proceed to tender 
as the formal funding decision.

Mr Dale Stewart
Dale Stewart has worked in Local Government in Western 
Australia for over 27 years and for the past seven years he has 
held the position of CEO at the Shire of Denmark. During this 
time he has introduced the Shire to an incredible number of new 
initiatives and processes in areas such as financial management, 
workforce structure and retention, strategic planning, project 

management and systemic processes and procedures. He excels at achieving the 
seemingly un-achievable and has a strong focus on transparency and fairness both 
in and out of the organisation. He has a natural eye for detail and strives for 
excellence. Dale is well known and respected by the Council, the Community, his 
employees and his professional colleagues.

Mr Trevor Tann
Trevor Tann has proven himself to not only have the requisite skills but also the 
personal commitment and dedication to pursue and drive change to the policy 
and program environment for more than 25 years. He has recently left the Public 
Service to pursue other opportunities but has left a legacy of achievements and 
practical initiatives, which have had a profound positive impact on the lives of many 
remote Aboriginal community residents and will continue to impact for many years 
to come. Trevor has undertaken extensive consultations with Aboriginal people 
throughout the State during his career and is an effective communicator at all levels 
within government and the community. He has been a valued manager and mentor 
to many staff over the years with a seemingly tireless capacity to pass on his 
knowledge and enthusiasm for tackling an area of significant public policy reform.

Mr Lee Watson
In the 2014 financial year Mr Watson has made an outstanding and enduring 
contribution to GESS’s progress on a number of strategic initiatives both in his role 
as Chief Financial Officer leading GESB’s Finance function but also as a member 
of GESB’s Executive Management Group. Mr Watson has been central to GESS’s 

achievements during the year and a summary of those achievements and Mr 
Watson’s contribution are highlighted below:

•	 Superannuation Reform
Mr Watson performed the lead technical role in assessing the value for money 
available to the GESS and the State from the bids put forward by respondents to 
the tender for outsourced administration services.

•	 Global Custodian Tender
The custodian contract represents one of the largest and most complex third 
party services procured by GESB. Mr Watson has served as a technical expert on 
GESB’s evaluation panel for a $140m custodian services tender involving six of the 
leading global custodians.

•	 Pricing Review
Following the signing of a services contract with the Link Group Mr Watson has 
led a review of pricing for GESB’s accumulation scheme members which has 
considered the risks transferred, shared or retained by GESB following outsourcing, 
the level of reserves held and the outcomes of a strategic review conducted by 
GESB’s Board.

Mrs Louise Williams
Louise Williams has been the Manager of the Organisational Development (OD) 
team at the Department of Fisheries since September 2011.  During her tenure, 
Louise has made a significant contribution to the Department, its profile and its 
ongoing commitment to best practice within the human resources field. A major 
project with an ongoing reach throughout the Department is her work on Fisheries’ 
Suicide Prevention and Awareness Working Group (SPAWG).  The Department 
experienced several staff tragedies in 2010 and responded by taking a proactive 
approach to suicide prevention, becoming the pilot State Government agency to 
partner with Centrecare’s OneLife program.  Under the direction of the Director 
General, Louise oversaw the development of a Working Group to advise the 
Department on relevant initiatives and she chaired this group for some time.  She 
was responsible for, and delivered on, an Action Plan for the Department.  Louise 
was key in securing a commitment from the Department to fund ongoing training for 
Mental Health First Aid, Managing Mental Health for Managers, and she has been 
instrumental in sourcing, training up and appointing employees as Gatekeepers – 
the first point of call for employees experiencing suicidal thoughts.

*All above text supplied by nominator in Award submissions.
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ORGANISATIONAL 
AWARDS

Best Practice in Collaboration (2 Awards)
The award will go to a project or an ongoing practice that demonstrates high 
level collaboration and coordination across organisations to meet a priority 
objective in the delivery of service to the community.

Best Practice in Collaboration Between Government and Non  
Government Organisations 

Best Practice in Collaboration Across Government Agencies in the 
Same Jurisdiction 

Business News Innovation in the Not-for-Profit Sector 
The winning organisation of this award will demonstrate the implementation 
and use of innovative practices and approaches to meet community and public 
service objectives.

 

Organisation Demonstrating Best Practice (2 Awards)
Excellence in demonstration and delivery of programs, policies and approaches 
in public values in corporate citizenry, social responsibility and welfare of staff 
are the two foci of these two awards. Organisations must demonstrate ongoing 
delivery and commitment in these areas.

Department of Health Best Practice in Health and Wellbeing 

Best Practice in Corporate Social Values 

Brightwater Care Group - Culture, Communication & Relationships at Work

Brightwater Care Group in partnership with Juniper and Fortis Consulting applied for 
and were successful in receiving a WA Premier’s Social Innovation Grant, administered 
through the Department of Communities. This grant enabled the development of a ‘Culture, 
Communication and Relationships at Work’ program, aimed at supporting the increasingly 
culturally diverse workforce in the community sector. It provides free program materials for 
organisations to assist in improving relationships between a culturally diverse staff group 
by reducing communication barriers, improving relationship-building skills and enhancing 
supervisor skills. The program was developed following an extensive literature review and the 
conducting of focus groups and surveys to determine the training needs. 

Chronic Disease Prevention Directorate Department of Health - Healthy Workers 
Initiative

In 2010 the Department of Health (DoH) initiated a WA Healthy 
Workers Initiative, funded through the National Partnership 
Agreement on Preventive Health. This targets the rising 
prevalence of adult chronic disease by motivating and supporting 
workplaces to develop policies, environments and programs that 
encourage healthy eating, physical activity, smoking cessation 
and responsible alcohol consumption. The Chronic Disease 

Prevention Directorate (CDPD) is responsible for state-wide policy, strategic planning, 
investment and partnerships to address both individual and environmental risk factors for 
chronic disease. The CDPD consulted, designed and coordinated a WA Healthy Workers 
Initiative though agreements and partnerships across the not-for-profit sector and 
government. The Initiative’s successes have been the result of best practice approaches, 
appropriate funding agreements and ongoing partnerships.

Department for Child Protection and Family Support - State Welfare Community 
Joint Communication and Collaboration Exercise Training (SWEET)

The SWEET Package was the development and delivery of a comprehensive multi-agency 
community training package that increased awareness, community resilience and capacity of 
agencies at the local level to deal with the welfare aspects of a significant emergency. 
The Project was initiated by the Department for Child Protection and Family Support 
to address two of the recommendations of the Keelty Report - A Shared Responsibility 
February 2011 Review, in collaboration with four key partnering welfare agencies - Adventist 
Development and Relief Agency, Volunteering WA, Salvation Army (Emergency Services) and 
Australian Red Cross.Through this Project welfare support service delivery has improved, 
agencies and communities are better prepared and resilience has been enhanced. 

Organisation Shortlist
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Department of Agriculture and Food - European wasp surveillance program

The Department of Agriculture and Food, Western Australia’s (DAFWA) European wasp 
surveillance program has successfully eradicated more than 900 European wasp nests over 
the past 38 years.European wasps are considered to be one of Australia’s worst invasive 
insect species and if established would seriously impact on WA’s horticulture, viticulture, 
tourism and beekeeping industries as well as our outdoor lifestyle.To manage this increasing 
invasion risk it was vital that strong partnerships were formed between DAFWA and the 
community. DAFWA has successfully done this by adopting innovative ways to educate and 
work with community members and local government to help identify and report sightings of 
the wasps. DAFWA’s European wasp surveillance program is world-first and WA remains the 
only place in Australia to successfully keep these devastating wasps from establishing for so 
long.
 
Department of Finance - National Anzac Centre, Albany

The National Anzac Centre in Albany was opened by the Prime Minister’s of Australia 
and New Zealand on 1 November 2014 commemorating the centenary of the departure 
of the first convoy carrying Australian and New Zealand forces to World War One. It 
is a Centre of national significance, the construction of which was managed by the 
Department of Finance’s Building Management and Works and delivered in collaboration 
with the Department of the Premier and Cabinet, WA Museum, the City of Albany and the 
Commonwealth Department of Veterans’ Affairs. The Centre is unique in its interpretive 
content, and use of multimedia technologies that have not been used elsewhere in the world. 
These provide visitors with a deeply moving interactive experience of what it was like for the 
young men and women who left from Albany for war.The Centre has received world-wide 
media attention and was named as one of the top new tourist attractions in the world by 
respected travel publication, Lonely Planet in November 2014.
 
Department of Finance - Department of Finance Collaborates to Improve 
Conveyancing

In 2014, the Department of Finance, Office of State Revenue (State Revenue) co-designed 
improved conveyancing industry services with the Australian Institute of Conveyancers 
Western Australia (AICWA) and Landgate. Following the successful introduction in 2011 of 
a new online self-assessment system Revenue Online, AICWA, representing its members, 
lobbied for changes to allow related party transactions to be self-assessed online. Through 
intelligent, intuitive and innovative design, State Revenue created an electronic valuation 
request facility, reducing the process for related party transactions to just four steps and 
saving up to 10 business days to process. The new facility has had a very successful 
introduction, with nearly 2,000 transactions processed in just nine months. The success of 
these enhancements is a credit to the collaboration between State Revenue, AICWA and 
Landgate. 

Department of Finance - The Sustainable Funding and Contracting Reform Initiative

FaCS provides leadership, guidance and support to both the public and Non Government 
Organisation (NGO) sectors on the principles and application of the Delivering Community 

Services in Partnership (DCSP) Policy and best practice community services procurement. 
FaCS supports both sectors by: providing advice and assistance on procurement policy, 
practice and process requirements; assisting government agencies with procurement 
capability, planning and strategy, and in facilitating NGO sector engagement, collaboration 
and partnership;  coordinating a range of training initiatives for both sectors to raise the 
awareness and understanding of procurement policy and best practice; developing sector 
support initiatives to build strong relationships with, and improve the capability of the NGO 
sector; and reducing the administrative burden on the sector by maintaining a suite of 
standardised procurement templates.
 
Department of Fire and Emergency Services - Aboriginal Firefighter Cadet Program

The Aboriginal Firefighter Cadet Program is an innovative program to assist young Aboriginal 
people to develop the skills, qualifications and confidence to be successful in applying to be 
become a firefighter. The program is partnership between the Department and a broad range 
of other organisations and individuals. An individual development plan is prepared for each 
Cadet to maximise their potential to meet the very demanding entry standards to become 
a career firefighter. During their 12 months of paid employment with the Department of Fire 
and Emergency Services (DFES), the Cadets are engaged in vocational training, literacy and 
numeracy education, physical fitness programs, driver training, volunteering, community 
engagement and activities which enrich personal cultural identity and establish themselves as 
leaders within their own communities.
 
Department of Fisheries and Department of Parks and Wildlife - Working Together 
to Deliver World Class Marine Reserves in Western Australia

Western Australia’s incredible marine reserves span 25,000km2 across our State and are 
carefully managed by the Department of Parks and Wildlife (Parks and Wildlife) with support 
from the Department of Fisheries (DoF). Both agencies work collaboratively to ensure the 
natural values of the marine reserves are protected into the future so they can be enjoyed 
by the people of Western Australia. Parks and Wildlife and DoF work together to ensure 
the community derives the greatest benefit from marine reserves while protecting the 
unique plants and animals that live in them. Both agencies developed a Memorandum of 
Understanding (MOU) in December 2013 to recognise the opportunities for collaboration in 
the marine planning space. An outcome of the MOU was the development of the ‘Guidelines 
for Collaborative Management of Marine Reserves’ and annual marine reserve collaborative 
operational plans (COPs).

Department of Housing - Derby Aboriginal Short Stay Accommodation Facility

Regional towns such as Derby act as ‘service centres’ for the 
residents of remote Aboriginal communities across Western 
Australia. People often travel for several hours or days to access 
banking, health, education and other family services.
The Derby Aboriginal Short Stay Accommodation (DASSA) 
facility is an innovative response to resolving the short term 
accommodation needs of visitors from remote communities. 
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The facility also provides guests with access to support services and includes meals and 
laundry during their stay. To deliver the DASSA facility, the Department of Housing formed 
a partnership with the Department of Child Protection and Family Support, the Department 
of Corrective Services and the Shire of Derby West Kimberley. DASSA provides an excellent 
example of ‘Closing the Gap’ in the provision of services and essential support for Aboriginal 
people.

Department of Housing and The Royal Life Saving Society WA Inc - Remote 
Community Focused Swimming Pool Program

Housing on behalf of the State Government is involved in the 
delivery of community related projects across the state. Between 
1999 and 2009 as part of the ‘Dust Abatement Program’, Housing 
constructed swimming pool facilities (the Program) in the 
communities of Yandeyarra, Jigalong, Burringurrah, Bidyadanga, 
Warmun and the town of Fitzroy. This element of the Program was 
to address the high-levels of skin and middle ear infections reported 
in Western Australia’s remote Aboriginal communities which were 

caused by dust problems. Royal Life Saving was awarded a commercial contract in 2000 to 
manage these facilities. Over time, the scope of services has evolved from an initial 
arrangement for the provision of swimming pool management and maintenance services to a 
‘holistic community hub’ centred around the swimming pool facilities.

Department of Mines and Petroleum - Mining Rehabilitation Fund

In 2012, in response to an increasing potential unfunded liability, the Western Australian 
government passed the Mining Rehabilitation Fund Act 2012. The Mining Rehabilitation 
Fund introduced an annual levy on tenements covered under the Mining Act 1978, based 
on the area of disturbed land.The funds generated from these levies could then be used to 
rehabilitate mining sites where all other options to ensure rehabilitation had been exhausted. 
The interest earned on the fund can be used to rehabilitate abandoned sites or features, 
which in Western Australia, number over 10,000. The Mining Rehabilitation Fund was 
implemented on 1 July 2013 for an initial voluntary year, becoming compulsory on 1 July 
2014 and using an end to end online system for tenement holders to report tenement data. 
To date, over $33 million has been collected by the Mining Rehabilitation Fund from mining 
and exploration companies and over $1 billion worth of bonds have been retired.  

Department of Sport and Recreation; Department of Transport and  
City of Cockburn - Your Move – Cockburn

In 2013 the City of Cockburn (CoC) became the first local government to implement 
the ‘Your Move’ - an innovative physical activity and active transport behaviour change 
program.‘Your Move’ represents a successful collaborative project co-managed by the 
Department of Sport and Recreation (DSR) and the Department of Transport (DoT).
Through this partnership, and in cooperation with the City, ‘Your Move - Cockburn’ was 
offered to 34,000 households, 26 local schools and a range of local businesses between 
July 2013 and June 2014.This community-based project involved highly personalised phone 

coaching, support, local information, goal setting and ongoing feedback to help change 
behaviours.

Department of State Development - Infrastructure and Services Assessment

The Department of State Development provides leadership to drive responsible development 
for Western Australia’s future.Working closely with industry, communities and government 
agencies, the department coordinates the development of major resource, industrial and 
infrastructure projects and works to attract strategic investment

Department of Transport - Augusta Boat Harbour

With funding from the State Government’s Royalties for Regions program 
and working closely with the Shire of Augusta Margaret River throughout 
the design and construction phases, the Department of Transport (DoT) 
has delivered a facility that will sustain the growth of the area’s 
commercial and tourism fleet while meeting the needs of the growing 
recreational boating sector.The facility is a refuge for vessels navigating 
the rugged coastline between Cape Leeuwin and Cape Naturaliste and a 

strategically located new port of call between Albany and Busselton.With several abalone 
leases already in place at Flinders Bay there is potential for expansion of the aquaculture 
industry and the harbour will be important in the continued growth of water based tourism 
activities in the area including whale watching.

Department of Water - Carnarvon Flood Mitigation

Following the December 2010 floods which decimated the town of 
Carnarvon and its horticulture precinct, wreaking enormous social, 
environmental and economic damage on the region, the 
department took the lead role in the Carnarvon Flood Mitigation 
Project, a 16 kilometre network of four levees designed using the 
department’s engineering and flood management expertise, as 

well as its project management skills. The levees will protect the district and key regional 
infrastructure from the scale of floods experienced in 2010, which caused extensive damage 
and resulted in the loss of around $90 million to the Carnarvon industry.They will mitigate any 
further large-scale floods in the area and minimise damage and disruption to regional 
transport and the newly upgraded $17.1 million Gascoyne Irrigation Pipeline.This is a project 
that was not only completed on time - it was completed for less than half the original 
estimated cost of construction.

Department of Water - Rural Water Plan

The Rural Water Plan was developed and implemented in 1995 as the 
foundation for a coordinated, organised and structured approach to 
maintaining sustainable farmland water supplies in dryland agricultural 
areas of the state. Over the past two decades the plan has been 
implemented through water supply initiatives and incentive schemes 
which have significantly improved the management, use and 
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availability of farmland, community and pastoral water supplies. Since 1995, more than 3500 
farmers have been helped through the Farm Water Rebate Scheme, and $64 million has 
been invested in farm water efficiency measures. Another $8 million has been invested in 
vulnerable communities through the Community Water Supply Program.

LandCorp - Pilbara Vernacular

In 2012 LandCorp created the Pilbara Vernacular Handbook to better inform future Pilbara 
projects and guide development in the region. The Handbook has been designed to support 
people working within the Pilbara’s land and property development industry. Madigan 
Estate was selected by LandCorp as the first project to demonstrate the Pilbara Vernacular. 
LandCorp organised a Demonstration Home Design Competition aiming to demonstrate a 
full application of the Pilbara Vernacular. The Design Competition provided an opportunity 
for the three invited architects and nominated builders to explore and show case Pilbara 
Vernacular principles in a demonstration home. It is intended that the invited Architects will 
develop a concept design that will demonstrate and materialise a dwelling that contributes to 
the character and sense of place of Karratha while providing functional efficiency and comfort 
at a reasonable market price.

Mental Health Commission; Department of the Attorney General; Department of 
Health; Department of Corrective Services; Legal Aid WA; WA Police and Outcare  
- Start Court

The Start Court is Australia’s only full time specialist mental health court. Established as a 
pilot in 2013, the Start Court provides a tailored response to offending behaviour that is 
linked to mental illness. Program participants are supervised by a court while they receive 
treatment and support that addresses the underlying causes of their offending behaviour. 
The Start Court is made possible by extensive collaboration between the 7 agencies 
involved: Mental Health Commission, Department of the Attorney General, Outcare, 
Department of Health, Department of Corrective Services, WA Police and Legal Aid. A 
2014 evaluation of the Start Court found that program clients recognise that they are being 
support by a cohesive team delivering a seamless service experience. 

Pilbara Ports Authority - Mangrove Rehabilitation Program

Two of the world’s largest bulk export ports at Port Hedland and Dampier provide vital 
economic gateways to world markets for iron ore and Liquefied Natural Gas. Pilbara Ports 
Authority (PPA) manages these two ports, along with a third at Ashburton. In addition to 
safe and efficient shipping in its waters and the planning and development responsibility 
for port lands, PPA is charged with protecting the ports’ environment and minimising the 
environmental impacts of port operations. Recognising the importance of the mangroves 
and the threat to the mangroves forests posed by mining activity in and around the port, 
PPA committed to a significant three-pronged Mangrove Rehabilitation program in 2010. 
Managed by a dedicated team of environmental professionals and endorsed by PPA’s 
Executive, the Mangrove Rehabilitation Program has achieved strong outcomes – for the 
environment, the community, traditional owners of the Port land, and the PPA team.

Current Personal, Associate or Corporate members of the WA Institute of Public 
Administration Australia can nominate an individual or organisation as per the 
nomination criteria.

These Awards are open to any employee or organisation working in the Western 
Australian public service including; Local, State, or Federal Government, the Not-
for-Profit and Academic sectors. 

The process to complete a nomination is as follows;

1. Download and complete the Award Assessment Criteria form.
2. Upload the completed Assessment Criteria to the Online Entry Form.
3. Submit a summary statement of up to 250 words about your chosen nominee 

on the Online Entry Form.
4. Upload an image (JPEG or GIF) of the nominee / team / organisation (optional) - 

Maximum 2MB.
5. Upload one supporting document (optional) - Maximum 5MB. This can include 

media coverage, recommendations, links to audio/visual material, or a current 
CV.

For more information: www.wa.ipaa.org.au/AchievementAwards.aspx 
Email awards@ipaawa.org.au Phone 9630 1400

IPAA WA is very grateful to all the sponsors of the Achievement Awards 
and members who have nominated. Without their commitment to public 
administration, these awards would not be possible.

Key Dates
Dec 2015  - Nominations Open  

April 2016 - Nominations Close  

May 2016 - Judging Finalised  

Jun 2016 - Achievement Awards Presentation 
 
*Dates are tentative and are subject to change.*All above text supplied by nominator in Award submissions.

O
rg

a
n
is

a
ti
o
n
   

 S
h

o
rt

lis
t

How To Nominate



Advancing Excellence in the Public Sector

www.wa.ipaa.org.au

2014/15 PREMIER MEMBERS

BITL Building (#461) Level 3, Murdoch University
90 South Street, Murdoch WA 6150  
PO Box 288, Bull Creek WA 6149 

T:08 9360 1400    F: 08 9360 1410 
info@ipaawa.org.au 


