
1

ACHIEVEMENT AWARDS

PROUDLY SPONSORED BY

Recognising individual and organisational 
excellence in public service 

Awards Presentation, Hyatt Regency Perth, 28 June 2019



2 3

PRogRAmmESSAgE FRom THE
PRESIDENT

I am delighted to welcome you to the Institute of Public Administration 
Australia WA 2019 Achievement Awards. 
 
Established in 2012, the Achievement Awards recognise and reward 
excellence, celebrate the achievements and share in the successes 
of public administrators throughout Western Australia. The Awards 
recognise both individual and organisational achievement, across a 
number of areas. 

We continue to receive remarkable nominations across all award 
categories, and I am increasingly impressed by the great work being 
done by dedicated public servants across our State. This year we 
introduced two new award categories to celebrate public sector 
achievements in Evaluation, and in Digital Transformation, and both 
categories attracted many strong nominations.
 
The judging process has been rigorous, and like our W.S. Lonnie Awards 
for Excellence in Annual Reports, these Awards have now become an 
annual event to which many in the public service aspire.

I encourage you to nominate suitable individuals and organisations for 
the Awards in 2020 and wish you and your organisation every success.

Colin Murphy psm fipaa
President, IPAA WA 
Co-Chair, 2019 Achievement Awards Judging Panel

Welcome and Judges’ Overview
Mr Colin Murphy psm fipaa, IPAA WA President

Performance
Enchant Quartet

EntréE

PrEsEntation of awards:
ס  Best Practice in Collaboration Across Government Agencies 
ס  Best Practice in Collaboration Between Government and Non-Government Organisations 
ס  Best Practice in Corporate Social Values
ס  Leader of the Year Working in Local Government
ס  Leader of the Year Working within a Division/ Team / Organisation
ס  Policy Practitioner of the Year
ס  Information Technology Practitioner of the Year
ס  Human Resource Management Practitioner of the Year

Main coursE

PrEsEntation of awards:
ס  Department of Health Award for Best Practice in Health and Wellbeing
ס  Business News Award for Innovation in the Not-for-Profit Sector
ס  Australian Evaluation Society Award for Best Practice in Public Sector Evaluation
ס  Office of Digital Government Award for Best Practice in Digital Transformation
ס  Department of Finance Award for Finance Practitioner of the Year
ס  Public Sector Commission Award for Young Leader of the Year
ס  Murdoch University Award for Leader of the Year in State or Federal Government
ס  Institute of Public Administration Australia WA Patron’s Award

ACHIEVEMENT AWARDS

PROUDLY SPONSORED BY

Government of Western Australia
Department of Finance
Department of Health

Department of the Premier and Cabinet
Office of Digital Government

award sPonsors
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ס  IPAA WA Patron’s Award

Nominated by the IPAA WA Council, this Award is the highest accolade in public administration in WA 
awarded to an individual who has made a significant contribution to the State.

LEadEr of thE YEar (fivE awards)
ס  Murdoch University Award for Leader of the Year Working in State or Federal 

Government

ס  Leader of the Year Working in the Not-for-Profit Sector

ס  Leader of the Year Working within a Division/Team/Organisation

ס  Leader of the Year in Local Government

ס  Public Sector Commission Award for Young Leader of the Year

BEst PractitionEr in thE PuBLic sErvicE (four awards)
ס  Human Resource Management Practitioner of the Year

ס  Policy Practitioner of the Year

ס  Information Technology Practitioner of the Year

ס  Department of Finance Award for Finance Practitioner of the Year 

sPonsors of individuaL awards

 
sPonsorshiP avaiLaBLE

Support the achievements of the public sector by sponsoring an IPAA WA Achievement Award. 
Phone (08) 9360 1400 for more information.

Government of Western Australia
Department of Finance
Department of Health

Department of the Premier and Cabinet
Office of Digital Government

Main judging PanEL
Colin Murphy psm fipaa
President, IPAA WA 
Co-Chair of the Judging Panel

Sharyn O’Neill fipaa
Commissioner, Public Sector Commission; 
Co-Chair of the Judging Panel

Ricky Burges psm
Chief Executive Officer,  
Albany Youth Support Association

Dr Yvonne Haigh mipaa
Vice President, IPAA WA;  
Senior Lecturer , Murdoch University

Reece Waldock am

judgEs
Joe Calleja mipaa
Chief Executive Officer, Calleja Consulting

Prof. Rick Cummings
Emeritus Professor, Murdoch University

Rob Delane psm
Specialist Consultant, Rob Delane Consulting

David Etherton fipaawa
Chief Executive Officer, VenuesWest

Lyn Genoni mipaa 
IPAA WA Life Member

Scott Hollingworth
Executive Director, Department of Communities

Jennifer Mathews
Commissioner, Government of Western Australia 
Office (Jakarta)

Michelle Reynolds
Executive Director, Rottnest Island Authority

Dr Ruth Shean fipaawa

Margaret Stockton mipaa
IPAA WA Life Member; Consultant

Gordon Wallace
Regional Manager, StatePlus

IPAA WA would like to thank all 2019 Achievement Awards Judges for the significant 
contributions that they have made to this year’s Awards by generously giving up their time.  
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Mr Rich Bean 
VenuesWest

It is rare to find an individual practitioner from any discipline who has such immediate impact on the 
operations of an organization within their first 12 months. Rich’s success has reached far beyond the 
technical application of ICT to also extend to repositioning the IT function within the organisation, 
contributing to the effectiveness of the boarder Corporate Services Directorate, realigning a newly 
structured IT team of 8 and also taking on and meeting the challenges of an Executive Management 
Team with extremely high expectations at a time of need for critical review of the ICT philosophy and 
strategy at VenuesWest.

Mr Andrew Brien 
City of Bayswater

For the past 15 years, Andrew Brien has been a driven and results focused 
CEO, known for instilling strong values and efficient work practices, while 
streamlining operations and maintaining focus on staff development - he 
believes them to be the biggest asset an organisation has.

It is this belief and his desire to build a strong organisation that led him to 
taking the role of CEO at the City of Bayswater in June 2017 - his goal being 
to lead the organisation through a significant restructure to improve service 
delivery to the community, while creating an internal culture of support, 
development and excellence.

Mr Richard Burnell 
Department of Fire and Emergency Services

Richard commenced at DFES in September 2015 as Director Information and Communications 
Technology (ICT), before taking on the role of Executive Director Corporate Services. 

He has over 30 years of experience in accounting and finance, commercial management, business 
re-organisation and change management, business process re-engineering, cost management and 
project delivery of enterprise-wide programs, from a range of private sector industries in Australia and 
overseas.

During his tenure in the fire and emergency services environment, Richard has managed complex and 
wide ranging ICT reform to ensure DFES’ information and communications systems and services meet 
business needs, leveraging off the Government’s Digital Transformation strategy and services.

In 2017, through Richard’s leadership, the Computer Aided Dispatch project team won a prestigious 
‘OpenGov Recognition of Excellence Award’ which recognised the innovative inter-Agency 
collaborative approach to project delivery.

Mrs Georgina Camarda 
Department of Fire and Emergency Services

Ms Camarda has over 23 years’ experience in financial management. She has 17 years’ experience 
with the Office of the Auditor General specialising in Assurance Services and undertook a 12 month 
secondment to the Office of the Auditor General of British Columbia in 2011-12. She also worked 
with the National Australia Bank in Perth and has completed 12 months of service with the Australian 
Army Reserve.

Ms Camarda has a broad range of knowledge with respect to accounting, auditing, regulatory and 
statutory reporting requirements, in particular in the context of the WA public sector and specifically 
the emergency management sector.

Ms Camarda’s Special Commendation for the WA’s Institute of Public Administration Australia Finance 
Practitioner of the Year in 2018 is recognition of her commitment to her profession and technical 
expertise. Ms Camarda holds a Bachelor of Commerce from the University of Western Australia and is 
a Certified Practising Accountant.

Mr Liam Carren 
Department of Communities

The ability to lead and innovate during periods of significant crisis, uncertainty and change is 
an important measure of achievement. As the Chief Financial Officer responsible for leading the 
Department to consolidate, integrate and transform since its amalgamation following machinery of 
government changes in mid-2017, Liam Carren has demonstrated record leading the Department with 
superior judgement and skill in a pressured environment. Under Mr Carren’s stewardship, essential 
services have been uninterrupted amid the introduction of new business practices and consolidation 
processes to ensure a prudential and transparent transition process.

Mr Carren has led the transition process, which incorporates management of an operating budget 
of $3.3 billion. As an innovator and champion of change, Mr Carren led the Department’s Corporate 
Executive through a robust planning process in which his lateral thinking led to the re-engineering of 
systems and processes to guarantee ongoing compliance with statutory and legislative requirements. 
Mr Carren has led the Department to a position from which it can confidently consider and develop its 
future business and operating model.

INDIvIDuAl AwARDS 
SHoRTlIST
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are well placed to support the challenges of its personnel, volunteers and the Western Australia 
community. 

Ben is highly regarded in the department for his ability to get people working collaboratively for 
a common goal, despite challenging and difficult timeframes. He leads by example and actively 
encourages and supports continual learning to develop a capable and resilient team able to support 
the emerging technologies in a rapidly changing environment. The DFES leadership team and his 
peers in the public and private industry respect his innovative approach to addressing complex and 
challenging ICT issues and his capacity and willingness to share his knowledge for the benefit of the 
community. 

Mr Michael Emery 
City of Cockburn

Michael Emery is the City of Cockburn’s Rangers and Community Safety Manager. He is committed to 
striving for excellence and continuous improvement in his pursuit of organisational goals and strategic 
objectives across his portfolios of Rangers, Community Safety and Crime Prevention, and Fire and 
Emergency Services.

Michael has been instrumental in the development and delivery of many significant projects across the 
City such as its first Bushfire Risk Management Plan, Bushfire Risk Identification Tool, ‘Disaster Aware’ 
emergency preparedness app, and ‘Stay or Go’ community emergency evacuation system. Many of 
these were a first for WA local governments, and have been highlighted as representing best practice 
across the state. Michael is a critical thinker and leader of community safety projects that use smart 
technology locally that have potential to improve the safety of residents state and nationwide.

Mr Dominick Geraghty 
Department of Finance

A CFO with 25 years of experience in Australia, the UK and Ireland, Dominick has a proven track 
record in leadership, strategy, all areas of commercial and public sector financial management and the 
delivery of corporate services. Since joining the Department of Finance in 2017 and under Dominick’s 
guidance and leadership, the Finance & Business Services directorate has had a dramatic turnaround 
in performance going from a culture of ‘just in time’ to a high performing unit that thinks strategically 
and always looks to add additional value, both internally and to the whole of sector. Dominick is an 
inspiring and influential leader who’s achievements speak for themselves and are unsurpassed by any 
other within the sector.

Mr Jonathan Cowper 
University of Western Australia

Mr Cowper joined UWA in July 2017 and has quickly proven himself a great asset to the institution. 
His fresh outlook and approach to the sustainability of the University has provided the bedrock for 
the University’s Targeted Financial Strategy to 2025. This Strategy, recently endorsed by Senate, 
the governing authority of the University, was the product of an extensive collaborative effort with 
Executive leadership across the University. 

He has rebuilt and led a financial team of over 130 people following a period of significant 
organisational change and continues to initiate organisational development initiatives, such as 
professional development opportunities and workforce planning, to assist in the cultural restoration 
of his team. His collaborative efforts, significant stakeholder engagement, and consistent focus 
on strategic alignment and continuous improvement has fundamentally improved the institution’s 
financial literacy and the confidence in financial systems and processes. 

Mr Cowper’s efforts in support of the University’s strategic direction and operational integrity are a 
credit to him and the institution.

Mr Phil D’Souza 
Main Roads Western Australia

Phil has more than 28 years’ experience within the State public sector and for over two decades has 
been responsible for managing financial, corporate and commercial solutions within Main Roads. 

Phil’s commitment to Main Roads, its values, guiding principles and objectives to achieve better 
transport outcomes for the State are unquestioned by staff, senior management within Main Roads 
and across the Portfolio. His advice and counsel is sought and appreciated by the Commissioner of 
Main Roads, Main Roads’ Managing Director and the Minister for Transport.

As a member of Main Roads Corporate Executive he has a lead role in the development of our 
strategic direction Keeping WA Moving. He has ensured that as an organisation we seek to 
achieve sustainable strategic and innovative excellence not only from an engineering and technical 
perspective but importantly from a financial and commercial perspective. 

Mr Ben Day 
Department of Fire and Emergency Services

As a senior Manager within DFES, Ben consistently demonstrates professionalism, positivity and 
tenacity to ensure DFES’ Information Communications and Technology (ICT) team and its resources 
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Mr Darren Klemm AFSM
Department of Fire and Emergency Services

Darren Klemm AFSM has been one of Western Australia’s rising 
stars in public administration and management, since joining the 
Fire Brigades’ Board in 1993. He is the only firefighter to be 
promoted six ranks in three successive promotions.

Since becoming the Commissioner, the Department has 
experienced transformation in operations that have strengthened 
community centred service delivery and its connection and 

respect for volunteers. 

Darren has successfully reformed the agency to create a Rural Fire Division that decentralises and 
improves bushfire management. He has been the driving force behind unprecedented investment 
in mitigation, improved relationships with volunteers and stakeholders, and greater interagency 
collaboration. 

In 2017, Darren was invited by the Premier of Western Australia to be a member of the inaugural 
Public Sector Leadership Council to drive reform across the public sector. Darren was awarded an 
Australian Fire Service Medal in 2018 for his outstanding contribution to fire and emergency services.

Mr Sean Macfarlane 
Landgate

Sean Macfarlane, Senior Lawyer has been dedicated to the strata reforms 
since January 2013 and in that role has been:

•	 Instructing Officer for the Strata Titles Amendment Bill 2018 
•	 Lead Advisor in both Houses of Parliament to the Minister during debate 
and passage of the Strata Titles Amendment Bill 2018 and the Community 
Titles Bill 2018
•	 Praised by MPs in Parliament for the quality of the briefings and advice 
Sean provided on the Bills to MPs in both Houses of Parliament
•	 Instrumental in establishing and running the exemplary consultation on 

the strata reforms with industry, government and community organisations
•	 Singled out for his “passion and leadership” by the President of the Planning Institute of Australia 

(WA) in the President’s Award given to Landgate and the Department of Planning, Lands and 
Heritage for the Strata Titles Amendment Bill 2018 and the Community Titles Bill 2018.

Mr Matthew Hammond 
Lotterywest

Matthew Hammond is an excellent Human Resource professional. He is 
dedicated to the public sector; is committed to ongoing reform and creation 
of efficiencies and public value; and constantly goes above and beyond what 
is expected from his role. 

Matthew has taken a lead role in the recent successful integration of 
Lotterywest and Healthway MOG initiative, he actively supports Lotterywest’s 
Corporate Executive in managing change. His role in overseeing and 
maintaining a positive culture has also been key to achieving substantial 
organisational and structural changes.

Matthew has a strong commitment to equity, to people and to fairness. He is hard-working; believes 
in the value which the public sector can bring; and has strong leadership capabilities in managing 
his team and working collaboratively with his colleagues and others across government. These 
skills translate to an extremely effective Human Resource Practitioner who is greatly valued by all at 
Lotterywest-Healthway. 

Ms Emma Kearney 
Department of the Premier and Cabinet

Ms Emma Kearney has demonstrated excellent policy and leadership skills in coordinating the Western 
Australian Government’s participation in the Redress Scheme associated with the Royal Commission 
into Institutional Responses to Child Sexual Abuse.

Ms Kearney has engaged and worked collaboratively with the Commonwealth, other jurisdictions and 
Western Australian agencies to facilitate complex policy and legislative advice that supported Western 
Australia’s participation in the scheme. 

The dedication and skilful leadership Ms Kearney has shown in her work associated with the 
Royal Commission clearly demonstrates her commitment to delivering exceptional policy, but most 
importantly her work will deliver important benefits for Western Australian’s who experienced 
institutional sexual abuse.
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Mr Yordan Petrovski 
Department of Water and Environmental Regulation

It’s been a busy 12 months for Yordan Petrovski, Chief Digital Officer of the 
Department of Water and Environmental Regulation. It started with the 
merging of three distinct entities into a single enterprise IM/ICT environment 
so the new department could operate seamlessly as one agency. That was 
followed by the task of addressing 127 remediations identified by the Office 
of the Auditor General to improve and modernise the department’s digital 
technology. Then he was charged with the responsibility of moving the new 
department to state-of-the-art premises in Joondalup. Along the way, he has 

worked with Edith Cowan University to develop advanced cyber security tools to protect sensitive 
agency information.

It’s an impressive body of work, but it’s Yordan Petrovski’s ability to see problems and fix them, his 
results-driven approach and his willingness to share learnings with other agencies that sets him apart 
from others in the industry.

Mr Mark Reutens 
Metropolitan Redevelopment Authority

With more than 20 years’ experience as a Chartered Accountant in private practice, investment 
banking, the oil and gas industry and more recently State government, Mark has been accountable for 
the fiduciary matters, directs and controls all financial accounting systems, and has accountability for 
the overall financial management of the MRA and its major redevelopment infrastructure projects. 

Mark has provided outstanding leadership over the past year in particular, a year in which the MRA 
has been faced with a substantial and challenging change agenda as part of the Land Agency Reform 
profess. Mark has demonstrated strong leadership in the face of this challenge, and in particular built 
a very effective and lasting stakeholder engagement approach that has flowed all the way through to 
the recognition at the highest levels across government.  

Mark has also built great capacity within the MRA, developing the skills and performance in his 
own team; leading the agency’s response to an agency expenditure review and public sector reform 
process; overseeing the introduction of new business processes and systems; and collaborating with 
and interpreting for his colleagues in support of a range of key business initiatives. Mark’s consistent 
commitment, work ethic and results-focused approach is exemplary, and an inspiration to his team 
and other colleagues.

Dr Sandie McHugh 
Department of Water and Environmental Regulation

Dr Sandie McHugh has been recognised nationally for her achievements in 
groundwater investigation and water resources management. She has also 
developed a reputation for taking on leadership roles to manage change 
within the public sector.

When the Department of Water and Environmental Regulation was formed 
in 2017 following the merger of three agencies, Dr McHugh recognised that 
for a workforce confused about roles and responsibilities and struggling with 

change fatigue, developing a new culture would be critical to the success of the new department.

She took on the responsibility of driving the development of the values that would underpin the way 
the new department would operate on every level and, importantly, feed directly in the strategic 
plan. Using innovative and fun techniques to engage the whole organisation, the project has been a 
spectacular success, and Dr McHugh’s reputation as a leader has been enhanced. 

Mr Justin McKirdy 
Main Roads Western Australia

As WA tackles the pressures of a growing population and the 
challenge it presents to the liveability of our cities, there has 
never been a more critical need to coordinate and prioritise 
strategic planning across government agencies. 

As Manager Statutory Planning, Justin’s leadership and 
advocacy for a more strategic and collaborative approach 
to decision making is facilitating genuine and productive 

relationships across all levels of government and with industry - helping to realise the State 
Government’s commitment to a more integrated, safe and efficient transport network for all West 
Australians. 

Justin is recognised both within Main Roads and externally in Government and the planning and 
development sector as highly principled – prepared to take the necessary actions required to achieve 
the best outcomes, yet always willing to work through difficult situations in order to “Keep WA 
Moving” both now and into the future.
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Based on a lifetime of solid service to the people of Armadale and his very strong commitment to bettering 
communities and improving the functionality of Local Government, Mr Tame is a worthy nominee for 
Leader of the Year in Local Government. 

Mr Arun Thavasi 
Pilbara Ports Authority

Arun has made a significant contribution to the Pilbara Ports Authority and has led the successful 
integration of critical ICT systems, infrastructure and processes as part of the amalgamation of two of 
the world’s largest bulk export ports – Dampier and Port Hedland. Last financial year, Pilbara Ports 
Authority managed more than 15,000 safe vessel movements through its ports. The organisation relies 
on excellent ICT leadership to ensure safe and efficient shipping and business continuity. Arun and his 
team ensure that Pilbara Ports Authority’s ICT systems are world-class, and this has been acknowledged 
by external organisations such as Ernst and Young and ISO certification auditors. Arun is well-regarded by 
other agencies for his ICT expertise and was a member of a subgroup with Western Australia’s Office of 
Government Chief Information Officer (OCGIO) council.

Mr Christian Thompson 
Department of Transport

As the Executive Director for the Business Information and Systems (BIS), Christian Thompson has 
positioned BIS to be a strategic business partner that enables the Department of Transport (DoT) to 
significantly improve service to stakeholders and customers and ensure key IT related business outcomes 
are achieved. His expertise in leading high-performing technology teams ensures the smooth delivery of IT 
services both internally and externally, enabling DoT to respond to changing business needs and provide 
more choice, flexibility and security. Christian leads by example, fostering a positive culture that champions 
innovation and change whilst maintaining DoT’s focus on customer experience.

Mr Mal Wauchope ao
Mal Wauchope (AO) commenced in the WA Public Sector as a Trainee Graduate Assistant in the Treasury. 
Following ten years in research and policy roles he formed part of an interdepartmental team to establish 
a new Department of the Premier and Cabinet with a Cabinet office oversighting revamped cabinet 
processes, most of which exist today. What was supposed to be a three month secondment turned into 
twenty five years in senior roles in DPC, eleven years as Director General. 

In 2008 he was appointed as the inaugural Public Sector Commissioner, an office he held until retirement 
last year. His career was characterized by an enduring ability to implement policy under eleven Premiers 
from both sides of the political fence.  His contribution to public sector administration was recognized by 
being made an officer in the Order of Australia in 2017.

Mr Adrian Ridley 
Main Roads Western Australia

Adrian Ridley demonstrates emerging leadership qualities and 
excellence in public administration in his role as the A/Project 
Contract Manager for Main Roads Western Australia in the Kimberley 
Region. His drive and willingness to learn, develop, and engage in 
Main Roads’ business ensures improved service delivery to the 
community, actively applying best practice in the public service to his 
role. 

Adrian’s focus and dedication to delivering construction projects in the Kimberley Region on time and 
within budget should be commended. He has also managed projects with significant environmental and 
cultural challenges, as well as exceeding Aboriginal Employment targets set by the State Government.

Prof. Peter Sprivulis 
Department of Health

Professor Peter Sprivulis (Peter) has a long and distinguished career in the WA health system as an 
emergency consultant and health informatician. He is nominated for the Information Technology 
Practitioner of the Year due to his leadership on the My Health Record (MHR) project. MHR is a secure 
online summary of a patient’s health information that enables patients to control what goes into it and 
which healthcare providers have access to the information. 

Peter had responsibility for ensuring the appropriate public system clinical applications were connected 
to the MHR and that clinicians were adequately prepared and able to use the MHR. The MHR expansion 
project in WA has been a success; WA was the first state to have discharge summaries uploaded to the 
MHR from all public hospital beds, viewing and uploads have significantly increased and approximately 
94% of people presenting at WA public hospitals now have a MHR.

Mr Ray Tame 
City of Armadale

Ray has dedicated his career to Local Government, serving an astounding 47 
years in the industry. His calm and considered demeanour, coupled with his 
unwavering leadership, has brought him much acclaim from his colleagues and 
the community. Ray has demonstrated strong commitment to the people of 
Armadale, as has been most evident in the way he has managed the community 
recovery operations following the devastating fires that ravaged our community 
in February 2011. 

*All above text and photos are supplied by the nominator in their Award submission.
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BEst PracticE in coLLaBoration (two awards)

ס  Best Practice in Collaboration Between Government and Non-Government 
Organisations

ס  Best Practice in Collaboration Across Government Agencies

ס  Business News Award for Innovation in the Not-for-Profit Sector 

organisation dEMonstrating BEst PracticE (four awards)
ס  Australian Evaluation Society Award for Best Practice in Public Sector 

Evaluation

ס  Office of Digital Government Award Best Practice in Digital Transformation

ס  Best Practice in Corporate Social Values

ס  Department of Health Best Practice in Health and Wellbeing 

sPonsors of organisationaL awards

sPonsorshiP avaiLaBLE
Support the achievements of the public sector by sponsoring an IPAA WA Achievement Award.  
Phone (08) 9360 1400 for more information.

Government of Western Australia
Department of Finance
Department of Health

Department of the Premier and Cabinet
Office of Digital Government

Government of Western Australia
Department of Finance
Department of Health

Department of the Premier and Cabinet
Office of Digital Government

BreastScreen WA
Mobile in the Suburbs

BreastScreen WA (BSWA) aims to improve health outcomes and reduce deaths associated with breast 
cancer. The state-wide mammography screening service aims to promote early detection of breast 
cancer so that women require less invasive treatment and have better outcomes. BSWA provides a 
free biennial breast mammogram to women from 40 years.

The ‘Mobile in the Suburbs’ program was trialled in 2017/18 as an innovation to bring the Service to 
women in their communities and workplaces. Its aim was to address concerns in access, participation, 
rescreen rates and recruitment of new women. Its goals was to improve community support for breast 
screening and to increase BSWA engagement in the local communities. 

The program was innovative use of public resources by expanding the reach of the Mobile unit to 
areas of need within existing financial and staffing resources. The program was successful in providing 
screening opportunities and improving participation and access.

Building Management and Works, Department of Finance
Superintendent’s Representatives’ (SR) Discussion Sessions

The Superintendent’s Representatives’ (SR) Discussion Sessions are an innovative approach intended 
to improve consistency and performance by the non-government sector working on Government 
projects. The series provides current and potential SRs with a greater knowledge and understanding of 
the contract and of the role and responsibilities of an SR.

 In addition to capacity building these sessions provide the State with greater assurance that there is a 
consistent understanding of the contract and a preferred practice approach to contract administration 
by private sector SRs. This is important not only for the Government but for building contractors and 
the community to ensure there is a consistent approach to the delivery of public works.

The City of Bayswater
SEED

The SEED review project (Service Excellence Evaluation through a process of Discovery) was 
implemented to make recommendations to improve service efficiency at the City of Bayswater by 
carrying out individual service reviews and a review of the organisational structure. The SEED project 
has had a significant impact on the organisation, developing a culture of continuous improvement, 
improving staff morale and bettering service efficiency for the community.

oRgANISATIoNAl 
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18 19

The City of Bayswater and Shape Urban
Building Bayswater

The City of Bayswater, in collaboration with consultants Shape Urban, carried out the Building 
Bayswater Community Engagement Project. This was an industry leading process that generated high 
levels of interest and feedback from the community. 

The project provided the community with the opportunity to share thoughts, ideas and expectations 
regarding how Council should respond to the challenges and opportunities of new development 
within the City. This was the first time community engagement has been used in Western Australia 
for the development of the Local Planning Strategy (LPS) and represents best practice in community 
consultation and engagement. It was also the first time a Deliberative Community Panel was used 
in Western Australia for the development of a LPS; and the response rate to join the panel was the 
highest rate recorded in Australia by the consultant, Shape Urban.

The City of Bayswater and Water Corporation
Russell Street Park Living Stream Project

The City of Bayswater, in partnership with the Water Corporation, has launched their Morley Activity 
Centre Living Stream Project with Russell Street Park. Morley has been identified by the Western 
Australian State Government as one of the ten strategic metropolitan centres, and is located within 
the catchment of the Bayswater Brook - the fifth highest contributor of nutrients into the Swan River.

Morley is a hardened catchment with a critical lack of outdoor green space, poor drainage 
outcomes, and is a priority water quality improvement site. The City has been working with the 
Water Corporation to address these issues by creating wetland environments with living streams and 
improving urban water design to positively impact water quality, increase biodiversity and provide 
much needed blue-green space for the community.

City of Cockburn
Bushfire Risk Identification Tool (BRIT)

The City of Cockburn collaborated with the CSIRO and state government stakeholders to develop the 
Bushfire Risk Identification Tool (BRIT), the first technology of its kind.

BRIT is a windows compatible software program that has the ability to visually represent fire risk and 
impacts including Bushfire Attack Level (BAL) and fire intensity.

The bushfire modelling takes into account fuel loads and mitigation activities as shapefile layers. 
This capability enables the development of enhanced bushfire risk management plans that are more 
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responsive to inputs and treatments, and allows land managers to access risk modelling information 
for land use planning.

BRIT represents best practice in its ability to integrate complex and contemporary fire science and data 
layers into an accessible and user-friendly application, for staff on the ground to key decision makers 
at state level.

BRIT takes into account social, built, economic and natural environment vulnerabilities, and ultimately 
improves community safety.

City of Gosnells
Digital Building Lodgement and Data Reporting System

The City of Gosnells is a leader in Western Australia in the digital 
transformation of our systems since early 2012 when we were one of 
the first Local Government councils in Western Australia to digitise 
Building Lodgement systems and processes.

Since then the City has continued to build on the capability of this 
system adding new integrations, fields and now automated interface 
and data analysis with external government agencies. 

The City places a high priority on increasing digital technologies to increase efficiencies and offer our 
customers and community the best practice service delivery possible.

Culture and the Arts WA, Department of Local Government, Sport and Cultural 
Industries
Shared Outcomes Evaluations Initiative

The Department of Local Government, Sport and Cultural Industries and the City of Perth evaluate the 
outcomes of arts and cultural activities they fund; assisting organisations to demonstrate the holistic 
impact and value of what they do. A link between both agencies was established using a common 
evaluation framework employed through Culture Counts, a digital data collection and analysis system 
evaluating real time feedback from multiple sources across the cultural sector; including artists, 
their peers and the general public. The development of a shared outcomes evaluation methodology 
employed between different levels of government is a new and innovative application of the Culture 
Counts system. All data collected contributes to the transparent accountability process of public 
investment and ensures that organisations link their strategic intentions to that of their funders. The 
referees (commonly funded organisations in 2018) outline how this innovative approach simplified 
data collection and improved reporting through technology.
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Department of Communities
The St Emilie’s Development

Esther Foundation is a not-for-profit organisation that provides accommodation and recovery services 
to at-risk Western Australian women. Since 1997, Esther has been pivotal in hundreds of women’s 
lives being restored.

In response to the increasing demand for Esther’s services, in 2010 the Department of Communities 
purchased St Emilie’s Convent in Kalamunda for Esther to use as a residential hub. Lotterywest 
subsequently supplied $3.447 million for the redevelopment of St Emilie’s.

To execute the redevelopment, the Department of Communities brokered a partnership between itself, 
Esther and project manager Community Housing Limited. In June 2018, the fruit of the long-running 
partnership was realised at the opening of the twenty-bedroom, forty-bed purpose-built facility. 

The new facility is eminently suitable for residents and has enabled numerous service improvements, 
including the employment of several new staff. The results of a 2019 evaluation testify to the 
significance of St Emilie’s in participants’ recovery.

Department of Communities
Social Housing Investment Package Evaluation

In 2015, a $560 million Social Housing Investment Package (SHIP) was launched to house the most 
vulnerable in Western Australia. The aim was to create additional 1,500 housing opportunities, 
including 1,000 new social homes, across Western Australia to halve the number of seniors and 
families with children on the priority waitlist by 30 June 2017.

The Department of Communities commissioned Social Ventures Australia Consulting to undertake a 
process evaluation. The process evaluation focussed both on the extent to which SHIP’s short-term 
outcomes had been achieved and the progress that had been made towards achievement of medium-
term outcomes. Consultations and an online survey were conducted between February and April 
2018, with the evaluation final report signed off in January 2019. 

Evaluation findings informed the development of the summative evaluation plan and an 
implementation plan was developed to roll out the observations from the evaluation and inform 
design of future programs.

oRgANISATIoNAl 
AwARDS SHoRTlIST

2019 IPAA wA 
AcHIEvEmENT AwARDS
Department of Communities
Evaluation of Western Australian Financial Counselling Services

Financial counselling is a free, independent and confidential service. A financial counsellor is a 
professional who provides information, support and advocacy to assist people in financial difficulty. 
Financial counselling provides an important source of support to many vulnerable people in WA. 
However, like many community services, the good that is achieved can be hard to identify and 
measure. This can lead to a lack of recognition, uncertainty and investment into otherwise effective 
programs. 

The development of a fully embedded end-to-end evaluative workflow allowed financial counselling 
services in WA to present a clear picture of their good work and benefit delivered to the community. 
By focusing on clear. consistent definitions and how practices and insights generated by good data 
collection could be used and implemented, a very robust evaluative infrastructure has been put into 
practice that should support and drive financial counselling in WA into the future.

Department of Communities and Wungening Aboriginal Corporation
Keeping Children Front and Centre - A Signs of Safety Approach

“Keeping Children Front and Centre: A Signs of Safety Approach” is an education and training 
film created in partnership between the Department of Communities and Wungening Aboriginal 
Corporation. Signs of Safety is a child protection framework used in Western Australia and 
internationally in countries including the United States, Canada, United Kingdom, Sweden, The 
Netherlands, New Zealand and Japan. This is the first film produced in relation to the framework 
that gives insight into the daily work of child protection workers and families engaged in the child 
protection system in Western Australia.

Department of Finance WA
Finance Digital Transformation

Adopting a digital approach is vital in achieving the vision for Finance’s Strategic Direction of ‘driving 
practical, cost-effective and quality outcomes across government to benefit Western Australians’. 

In line with the Government’s direction, the Digital Strategy outlines the commitment Finance has 
made to improve outcomes by empowering customers, inspiring people, encouraging sharing, and 
delivering quality services for our stakeholders at lower cost. 

As Finance continues to bring its transactions online and enable customer self-service, the shift to 
digital provide it the opportunity to reengineer business practices and embrace the emergence of new 
delivery models.
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Department of Fire and Emergency Services; Department of Education
Bushfire Risk Management Services

The partnership for bushfire risk management services between the Department of Fire and Emergency 
Services (DFES) and Department of Education is the first of its kind between State Government 
Agencies in WA and the first application of risk-based bushfire assessment methodology to state 
education assets. 

A Memorandum of Understanding establishes arrangements between DFES and the Department of 
Education to coordinate bushfire risk management activities on school sites to minimise the adverse 
impact of bushfire on life, property, infrastructure and environment.

Department of Fire and Emergency Services, Community Preparedness
Community Preparedness Monitoring and Evaluation Framework

Actively involving the community in planning and preparing for emergencies is a key mechanism for 
increasing disaster resilience. The Department of Fire and Emergency Services (DFES) Community 
Preparedness Directorate implements a range of programs to improve community resilience through 
engaging communities in preventing and preparing for hazards and emergencies. 

Evaluating these programs is essential build knowledge of how best to help communities understand 
and respond appropriately to risk. This will ultimately help to build a safer and more resilient Western 
Australia. The Community Preparedness Monitoring and Evaluation Framework, and the evaluation 
projects being undertaken through it are helping to improve program design to more effectively reach 
into communities and support change. 

The results from evaluation projects are also helping to increase stakeholder awareness and 
understanding of the value of community engagement to improving disaster resilience.

Department of Fire and Emergency Services
GovNext Project

DFES is an early adopter of whole-of-government GovNext ICT Program. The Department’s ICT 
comprises application and online services, customer service and support, radio communications, direct 
brigade alarms, architecture and infrastructure services. It directly contributes to the efficient delivery 
and availability of information and communication services to over 26,000 volunteers and 1,500 staff 
across WA, to support emergency services 24 hours 365 days a year. 

The GovNext Transition Project has migrated 56 sites across WA to the GovNext-ICT services. The 
adoption of GovNext-ICT services provides DFES with greater scope for improvement of capabilities, 
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leading to improved delivery of front-line services to the community.

DFES remains committed to the GovNext program and to the Digital WA Whole of Government 
ICT Strategy as it provides countless benefits including stability, scalability, security, cost savings, 
improvements in business continuity and disaster recovery.

Department of Fire and Emergency Services - Aboriginal Advancement Unit; Bunbury 
Regional Office and the Goomburrup Aboriginal Corporation
Kaarla Artwork Project

Building organisational capacity to engage effectively with the Aboriginal community is a core 
outcome for the Aboriginal Advancement Unit within the Department of Fire and Emergency 
Services. The unit has effectively engaged with Bunbury Regional Office staff and firefighters, and the 
Goomburrup Aboriginal Corporation to deliver an innovative Kaarla Fire Art Project. 

Firefighting appliances in the South West feature the artwork of the local Aboriginal artist, who was 
selected by the Wardandi Bibbulmun Elders from the local community to paint the artwork. It features 
a landscape and vegetation that is native to that region and a fire mitigation message “caring for 
Country is a shared responsibility”.

This collaboration developed a deeper level of engagement and partnership between DFES and the 
local Aboriginal community.

The Departments of Finance (lead agency), Treasury, Health, Planning Lands and 
Heritage, Training and Workforce Development, the Economic Regulation Authority, 
Lotterywest, Healthway, the Mental Health Commission and Landgate.
Interagency Mentoring Program

The Interagency Mentoring program is in its 14th year and in this time has helped over 880 
participants build their knowledge and experience across the public sector. Mentees are encouraged 
to expand their capability and leadership skill within the Public Sector. The program includes nine 
agencies with the Department of Finance as lead agency. 

While the program has been running for many years there have been significant changes to the 
program this year to help address the need to build a ‘public sector workforce identity to support 
purposeful collaboration’. 
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Department of Health
Sustainable Health Review

The Sustainable Health Review (SHR) provides an ambitious blueprint to deliver patient-centred, 
integrated, high quality, and financially sustainable health care across the State. 

The SHR looks beyond bricks and mortar to put the patient at the centre of fresh thinking towards the 
sustainable delivery of health services in WA.

Central to this has been the SHR’s program of engagement and development of both the Interim 
and Final Reports, informed by extensive consultation with patients and community, staff and a wide 
range of partners. 

Significant consultation processes including public consultation and targeted engagement, extensive 
research on inter-jurisdictional approaches and contemporary practices informed the Panel’s Interim 
and Final reports.  

The SHR was able to achieve these ambitious goals through tailored approaches to administration and 
management that made best use of collaboration, expertise within and external to the public sector, 
and to leverage of existing opportunities to work with the health system.

Department of Jobs, Tourism, Science and Innovation; Department of Mines, Industry 
Regulation and Safety; Department of Primary Industries and Regional Development; 
Department of Premier and Cabinet
Future Battery Industry Strategy Western Australia

The Western Australian Future Battery Industry Strategy is designed to grow the State into a world-
leading producer and exporter of future battery materials, technologies and expertise. The growth of 
Western Australia’s future battery industry will contribute to the diversification of the State’s economy, 
the creation of domestic jobs and the development of local skills.

The Future Battery Industry Strategy builds on Western Australia’s comparative advantages to attract 
capital in a very competitive global environment. This is a landmark Strategy that highlights the State’s 
unique capabilities in an amazing new technological arena. With collaboration across government 
agencies, industry, research and development organisations, the Government’s vision and this 
Strategy, which was delivered in just nine months, has the potential to transform the State with its 
abundance of renewable energy sources, into a modern, cleaner and more energy-secure society. 

The Future Battery Industry Strategy Western Australia was shortlisted for two awards.
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Department of Justice and Cyrenian House
Wandoo Rehabilitation Prison

The Department of Justice aims to create a fair, just and safe community for all Western Australians. 
The Department provides offender management services that protect the community and give 
offenders necessary interventions.

Substance abuse and crime are strongly related. Successful drug rehabilitation contributes to 
community safety through a reduction in criminal behaviour and can lead to positive social 
contribution from former offenders when they re-enter society. In July 2018, as part of the State 
Government’s $131 million Methamphetamine Action Plan, the Department opened Wandoo 
Rehabilitation Prison, Western Australia’s first dedicated alcohol and other drug rehabilitation prison 
for women.

Wandoo’s modified therapeutic community model, developed as a result of the Department of 
Justice and Cyrenian House’s collaborative efforts, marks a new approach to tackling the issue of 
rehabilitation. Since opening in July, 11 women have completed the 28-week program and another 57 
women are currently working their way through the program.

Department of Mines, Industry, Regulation and Safety
Working on Wellness (WOW) Program

In 2017 Departments of Mines and Petroleum and Commerce were amalgamated to form the new 
Department of Mines, Industry Regulation and Safety. To support this transition the two former 
department’s wellness programs were merged to create the new department’s Working on Wellness 
program (WOW). 

The WOW Program is an integrated part of the Occupational Safety and Health Management System. 
The program aims to raise awareness of the benefits of a healthy lifestyle, improve the employee’s 
wellbeing and promote a culture of wellness.

The WOW program has a strong focus on prevention and early diagnosis. Employees are provided 
with opportunities to have general health, fitness, and skin check-ups, posture checks, hearing tests 
and a new focus on mental health awareness. 

The WOW’s success was demonstrated by the Public Sector Commission Employee Perception Survey 
2018 that reported 86 per cent of staff felt the department was committed to improving health and 
well-being.



26 27

Department of the Premier and Cabinet
South West Native Title Settlement

The South West Native Title Settlement (the Settlement) is the most comprehensive native title 
agreement in Australian history, comprising the full and final resolution of all native title claims in the 
South West of WA.

The role of the Department of the Premier and Cabinet in leading a collaborative partnership with the 
Noongar community demonstrates a commitment and dedication that exemplifies the values of public 
service. The process has created opportunities for reconciliation between Aboriginal people and the 
broader community of WA. 

Partnerships have been formed at all levels of government - local, state and commonwealth. The 
Settlement brings together a range of WA Government departments working toward common goals 
for the long-term benefit of the Noongar people. 

The Settlement provides opportunities for the WA Government to deliver improved economic, social 
and cultural outcomes for the Noongar community.

Department of the Premier and Cabinet (Department of Treasury, WA Police, 
Department of Justice, Department of Communities)
Justice Reform Project Team

The cross-agency Justice Reform Project Team was established to develop, assess and advise on 
initiatives to address complex issues facing the justice system, including justice bottlenecks and the 
financial risk of significant historic and projected growth in the adult prison population. 

The Project Team comprised specialist officers drawn from Western Australian Police, Department 
of Communities, Department of Justice as well as Treasury and the Department of the Premier and 
Cabinet (DPC). For the nine-month project, the Project Team members were co-located and operated 
as a single business unit out of DPC’s Social Policy. 

The innovatively designed team demonstrated best practice in cross-agency partnership and 
stakeholder engagement. Their comprehensive consultation supported the development of reform 
options that are implementable and achievable, and have the potential to make meaningful changes 
that will benefit the justice system, and indeed the WA community.  
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Department of Transport
METRONET

METRONET is the largest single investment in 
Perth’s public transport system ever and will help 
transform Perth through an expanded rail 
network that will see urban intensification in 
more than 5,000 hectares of land around future 
stations.

METRONET deliverables will be achieved through an integrated State Government team with 
specialists from six transport and land use agencies (Department of Transport, Public Transport 
Authority (PTA), Department of Planning, Lands and Heritage, Department of Communities, LandCorp 
and Metropolitan Redevelopment Authority (MRA)), co-located with a united vision of a well-
connected Perth with more transport, housing and employment choices.

While METRONET was established in mid-2017 following the last State election, it has been during 
the past 12 months that significant operating, governance and reform initiatives have been introduced 
and established.

Department of Transport
Your Move Digital Service Platform

For two decades, the Department of Transport (DoT) has offered Western Australians support and 
advice to help them find more sustainable ways to get to and from their school, workplace, and 
around their local area. The Your Move Digital Service Platform (www.yourmove.org.au) has provided 
an engaging, dynamic online community to drive engagement and help transform DoT’s travel 
behaviour change programs into the digital era. 

This has been achieved through continuous improvement based on a clear strategy that aligns 
to whole of government outcomes and prioritises benefits to customers and internal processes. 
Customers are provided with tailored information on active travel options with useful prompts, goal 
setting, accreditation, and gamification built in through a unique rewards-based system. 

The Your Move website has demonstrated two of the key Government digital transformation priorities, 
and driven impressive outcomes to the community, schools and workplaces.
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Department of Transport
Growth in Digital Services

Department of Transport (DoT) has transformed the delivery of services through the use of digital 
platforms to put customers’ needs at its heart. Expansion of the DoTDirect online portal has seen more 
than 50 different transactions and services made available online, improving customer experience and 
delivering business benefit. 

DoT’s Driver and Vehicle Services business unit has been pivotal in working with other DoT business 
units such as On-Demand Transport, Marine and Safety, and Coastal Infrastructure, portfolio partner 
Main Roads and other agencies such as Department of Primary Industry and Development (Fisheries) 
to develop and deliver online digital solutions for their customers.

 The outcome of this whole of government approach is an easily recognisable digital footprint for 
customers, making it simpler for them to transact online across a number of agencies.

Department of Treasury
GTE Reform Program

The GTE Reform Program is a demonstration of how 
authentic collaboration and proactive stakeholder 
engagement can accelerate the rate of public sector 
reform. The Program is reviewing the governance 
arrangements of Government Trading Enterprises (GTEs) 
to build a framework that will strengthen how they 

collaborate with other parts of the State Government. 

The framework will provide clarity, accountability and efficiency in how government-owned businesses 
deliver their services in partnership with the State Government. 

It will also assure well-informed decision making and cohesive long-term infrastructure planning 
within the State, addressing recommendations made by the Special Inquiry into Government Programs 
and Projects, and the Service Priority Review.  The Program team has worked closely with the 
sixteen GTEs and policy agencies under the scope of this project, to deliver an approved governance 
framework to Government within seven months.

The GTE Reform Program was shortlisted for two awards.
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Department of Treasury & Commonwealth Bank of Australia
WA Government In-House Bank Branch (IHBB)

Treasury’s mission is to support the Government of the day through 
the provision of expert financial management and economic and 
energy policy advice that promotes the public interest.

Following a successful renegotiation of the State’s banking contract, 
Treasury partnered with the Commonwealth Bank of Australia (CBA) 
to deliver improved banking services to State Government agencies 
through a new service delivery model, the WA Government In-House 

Bank Branch (IHBB). The IHBB co-locates members of Treasury’s banking team with specialised CBA 
staff in a dedicated workspace, providing coordinated assistance to State Government agencies on 
banking matters. Since 2017, the IHBB has contributed to the reform of agency banking services, 
products and processes, using innovative strategies to review and recommend improvements to 
existing practices with a focus on digital efficiency transformation across Government. These strategies 
have improved efficiencies across Government and have resulted in more positive experiences for 
citizens dealing with Government agencies.

Department of Water and Environmental Regulation, Department of Health, 
Department of Planning Lands and Heritage, Department of Mines, Industry 
Regulation and Safety, and Shire of Northampton
Northampton Lead Tailings Project

This project, led by the Department of Planning, Lands and Heritage in partnership with Department 
of Health; Department of Water and Environmental Regulation; Department of Mines, Industry 
Regulation and Safety; and the Shire of Northampton, has systematically investigated and managed 
lead tailings on properties in the town site, with the removal of accessible tailings from affected 
properties. 

The project used a best-practice staged approach to contaminated land management, comprising 
investigation, management and remediation of the town. The Northampton Lead Tailings Project 
is the only known town site-wide investigation, remediation and management project in Western 
Australia. A program of extensive and effective community engagement resulted in a very high 
participation rate, with approximately 650 residential properties (98 per cent of the Northampton 
community) participating in the project. 

The completion of this project will ensure that future generations of Northampton children are not at 
risk of exposure to lead tailings.  
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Financial Counselling Network
HUGS Service Centre

The HUGS Service Centre, a third party assessment centre 
for the Hardship Utility Grant Scheme, improves service 
accessibility, inclusiveness and response to those across 
Western Australia experiencing utility hardship. The 
Service was designed to support clients move forward to 
financial independence, and for many is an entry point for 

wider community services support.

The Armadale phone based service provides an innovative approach to delivering a holistic state-
wide service, with a personalised assessment process for referred HUGS clients focussing on getting 
people back on track. Recruiting to establish the new HUGS team presented an opportunity to further 
innovate by providing meaningful work to people in the local Armadale area who had experienced 
barriers to employment. 

The HUGS Service Centre is part of the Financial Counselling Network, a unique collaboration of 14 
member organisations with the aim of reducing the drivers and impacts of financial hardship in the 
Western Australian community. 

JSW Training and Community Services Inc.
Bunbury Regional Community College

Evidence strongly indicated a need in the community for an 
entirely different alternative learning setting. Bunbury had 
many secondary schools, but the need for an alternative to 
mainstream school with a Greater Bunbury catchment area 
for enrolments was agreed by all school leaders as necessary.

From concept 2012 to the opening of the first Curriculum and 
Re-Engagement (CARE) school in Bunbury 2018, Bunbury 

Regional Community College was six years in the making. Led by Posy and resourced by the Not-for-
Profit JSW Training and Community Services Inc., collaborative partnerships were created with four 
partner government agencies – DOE , DCPFS, DTWD (SRTAFE) and the City of Bunbury.

In its first year of operation, the inaugural Curriculum and Re-Engagement (CARE) school for Bunbury 
in the Southwest Education Region has created a highly respected alternative learning environment 
for youth at significant educational risk. This new and innovative model of secondary schooling for 
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the Bunbury community, draws on the research and evidence that the Big Picture Training model of 
curriculum delivers. 

It is the first of its kind implementing a ‘whole school approach’ in the Southwest of WA. Bunbury 
Regional Community College (BRCC) has moulded and fired significant improvements for young 
persons in their attendance, achievement and linkage to community services. Improvement in their 
well – being and projected life outcomes has gained positive traction.  

In 2018 with a commencement enrolment of 33 students across Years 10 and 11, it has grown in 
reputation with the community reflected in increase in enrolments to 75 students, which includes 11% 
Aboriginal students.

Bunbury Regional Community College was shortlisted for two awards. 

Kaleidoscope Initiative 
Kaleidoscope Mentoring Program

The Kaleidoscope Initiative was developed in response to the 
identified need that migrants were struggling to secure 
employment in their field of expertise. 

Diverse workforces are proven to provide bottom-line benefits 
to businesses, as well as improved problem solving, creativity 
and innovation. 

The Kaleidoscope Initiative and the Kaleidoscope Mentoring Program were thus developed to harness 
the economic benefits of the City of Stirling’s diverse population by:

helping newcomers to Australia become job ready to secure employment in their field of expertise

•	 support employers to benefit from developing a diverse and inclusive workforce. 
•	 This project has been developed in partnership with Toronto Region Immigrant Employment 

Council (TRIEC).
 
The Kaleidoscope Mentoring Program was shortlisted for two awards 
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Legal Aid WA
Blurred Borders

The Blurred Borders project has created a set of legal 
communication resources. The story cards at the heart of the 
project use visual art, plain language and storytelling to 
communicate important and often complex legal messages 
around bail and family violence to remote Aboriginal people 
in a culturally appropriate way. 

The project targeted Aboriginal people in the East Kimberley/
Western Northern Territory. These people have strong cultural connections across the border and cross 
it regularly. The resources help service providers explain the different laws that apply on each side of 
the border and legal matters generally. Interest in the project extends well beyond the original project 
region and audience. 

Blurred Borders resources are now in use across all of WA, the NT, and in many other Australian 
states. The resources are also being used with young people, people with cognitive impairments 
(including FASD) and people from culturally and linguistically diverse backgrounds.

Main Roads Western Australia
Kimberley Regional Projects: Broome Cape Leveque Road Upgrade, Bidyadanga Access Road and 
Airstrip Sealing, Great Northern Highway Upgrade Maggie Creek to Wyndham and Bow River Bridge.

At Main Roads we are committed to enhancing the wellbeing 
of Aboriginal people through increased employment 
opportunities and have been proactively changing our 
policies, processes and working arrangements to ensure we 
make a difference within our industry. We are leading the 
way in increasing Aboriginal Employment and are set to be 
one of the first agencies to meet the WA Government’s 
requirement for a set percentage of annual contracts to be 

awarded to registered Aboriginal businesses. 

Our new road maintenance network contracts, many of them in the north west of the State, have been 
a key factor in establishing these opportunities. We have developed our new Aboriginal Employment 
Initiatives in close consultation with representatives from Aboriginal communities, other Government 
agencies and industry contractors. Already we are seeing big increases in Aboriginal employment in our 
regional road projects and a growth in supply contracts won by Aboriginal businesses across the State.
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Main Roads Western Australia
Network Performance Reporting System (NetPReS)

Main Roads’ Road Network Operation Centre (RNOC) has 
developed and implemented a significant data analytics 
system and capability that enables historical reporting and 
analysis of road network performance through various 
performance metrics. 

Network Performance Reporting System (NetPReS) has been 
developed as a scalable, cloud-based system that uses in 

excess of 300M records dating back to 1 January 2013 to enable reporting of speed, VKT, efficiency, 
productivity and Cost of Congestion for all parts of the Metropolitan State Road Network. A dedicated 
data analytics team in Main Roads uses this system to analyse performance trends, evaluate project 
outcomes and provide performance reports internally within Main Roads as well as within the 
Transport Portfolio and to Treasury on a periodic basis.

Pilbara Development Commission
Victoria Hotel Redevelopment

In 2014 the Yindjibarndi Aboriginal Corporation (YAC) purchased the Victoria Hotel in Roebourne 
for approximately $2.5m with the aim of reimagining its infamy as a catalyst for alcohol abuse & 
anti-social behaviour into a facility that supports economic & social outcomes for the Roebourne 
community, whilst showcasing its history & architectural value.

YAC secured Federal & State Government funding to deliver the first stage of the project which had 
an innovative Procurement Plan, incorporating an Aboriginal Engagement & Employment Model (the 
Model) to support local Aboriginal employment and contract opportunities. This included inmates 
from the Roebourne Prison through the Department of Corrective Services & school-based trainees 
through the Roebourne District High School.  In addition, YAC contracted a joint venture between the 
Geraldton Building and Services Company & Yurra, a locally based Aboriginal contracting & services 
company to deliver the project.
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State Library of Western Australia, Child and Adolescent Health, WA Country Health 
and WA Public Libraries
Better Beginnings Family Literacy Program

The Better Beginnings Family Literacy Program delivered by the State Library 
of Western Australia in partnership with Child and Adolescent Health, WA 
Country Health and WA Public Libraries aims to create generational change 
for WA families, by supporting parents in reading to their children so that 
they build the early literacy skills they need to become good readers and 
succeed at school and throughout their life. 

This 15 year partnership has led to over 700,000 families engaging with reading throughout the 
State, improving literacy outcomes and encouraging engagement in all 233 WA Public Libraries. The 
Yellow Bags have become synonymous with Child Health Nurses throughout the State as they support 
the program delivery and support families through their messaging.

Recognised throughout Australia and Internationally the Better Beginnings program is acknowledged 
as best practice thanks to the strong delivery partnerships and evidence base.

Western Australian Museum
The Antarctica Experience

Few are fortunate enough to travel to Antarctica. Even fewer experience what it is like to live there. 
That’s all about to change.

This is your chance to experience a day in the life of Antarctic scientists as they research this 
mysterious continent. You will see first-hand the work that goes into understanding climate change, 
managing eco-systems, researching sustainability, and conserving wildlife.

Along the way you will:

•	 Explore Antarctica from a helicopter cockpit, even landing on glaciers.
•	 Jump in a zodiac to discover the resident penguin colony and see the new chicks.
•	 Explore Davis Station and logistics that go into surviving the harsh Antarctic conditions.
•	 View the spectacular Southern Lights in high definition.
With 360-degree camera control and stunning 4K, high-resolution vision, we welcome you to your 
immersive Antarctic Experience. This world premiere VR adventure is showing exclusively at the WA 
Maritime Museum.

*All above text and photos are supplied by the nominator in their Award submission.

NomINATE FoR THE 2020 
AcHIEvEmENT AwARDS

thE achiEvEMEnt awards aiM to rEcognisE individuaL and 
organisationaL ExcELLEncE in PuBLic sErvicE.

Current Individual or Corporate members of the Institute of Public Administration Australia WA (IPAA 
WA) can nominate any individual or organisation per the nomination criteria. These Awards are open 
to any employee or organisation working in the Western Australian public service including: Local, 
State, or Federal Government, the Not-for-Profit and Academic sectors. 

Nominating provides you with the opportunity to:

ס  Showcase a project, initiative, program or organisation that has contributed significantly to the 
public service or broader community

ס  Recognise outstanding individual performance
ס  Celebrate your team’s achievements
ס  Highlight your commitment to best practice in public service in WA
ס  Increase awareness of ‘best practice’ across the public service and the broader community.

how to noMinatE
1. Choose the Award Category you wish to enter
2. Download and complete the Award Assessment Criteria (from the Award Category page)
3. Upload the completed Assessment Criteria with a brief summary statement to the Online Entry 

Form
Key Dates

ס  Dec 2019  - Nominations Open 
ס  April 2020 - Nominations Close 
ס  May 2020 - Judging Finalised 
ס  Jun 2020 - Achievement Awards Presentation 

*Dates are tentative and are subject to change.

More information
Visit www.wa.ipaa.org.au/AchievementAwards.aspx or email awards@ipaawa.org.au.

IPAA WA is very grateful to all the sponsors of the Achievement Awards and members 
who have nominated. Without their commitment to public administration, these 
awards would not be possible.
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