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I am delighted to welcome you to the Institute of Public Administration Australia WA’s 2022 Achievement Awards.  
 
This booklet features the summaries of all the incredible nominations we received this year and provides an 
inspiring look at some of the wonderful accomplishments of the public service in WA.  
 
Established in 2012, the Achievement Awards recognise and reward excellence, celebrate the achievements 
and share in the successes of public sector workers throughout Western Australia. The Awards celebrate both 
individual and organisational achievement across a number of areas. Receiving an Achievement Award has grown 
to become an annual recognition which many in the public service aspire to. 
 
We continue to receive remarkable nominations across all award categories, and I am so impressed by the great 
work being done by dedicated public sector workers across our State.  
 
This year we received our largest number of nominations, highlighting the incredible work of the public service 
and its people during the pandemic. The judging process has been extremely rigorous, and I would like to thank 
all judges for their time. Our judges are some of Western Australia’s most prominent leaders, and they are listed 
on page 4 of this booklet. 
 
I encourage you to nominate suitable individuals and organisations for the Awards in 2023 which will be opening 
in the coming months.

Mike Rowe
President, IPAA WA
Co-Chair, 2022 Achievement Awards Judging Panel

IPAA WA acknowledges the Whadjuk people whose land we meet on today, and we pay our 
respects to all Noongar people and elders, past and present. It is a privilege to be on Whadjuk 
Noongar Boodjar for our celebration today. 

ACKNOWLEDGEMENT OF 
COUNTRY

WELCOME FROM  
IPAA WA PRESIDENT
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PROGRAM
AWARD  

SPONSORS
WELCOME AND INTRODUCTIONS 
Dr Yvonne Haigh Vice President (until Oct 2022), IPAA WA;  
Senior Lecturer, Murdoch University

WELCOME TO COUNTRY 
Gail Barrow

OPENING REMARKS AND PRESENTATION OF IPAA FELLOWSHIP 
Mike Rowe President, IPAA WA

PREPARED REMARKS BY IPAA WA PATRON 
His Excellency the Honourable Chris Dawson apm fipaa

Governor of Western Australia 

MAIN COURSE
 
PRESENTATION OF AWARDS

 > Leader of the Year Working within a Division, Team or Organisation
 > Leader of the Year in the Not-for-Profit Sector 
 > Leader of the Year in Local Government
 > Public Sector Commission Award for Young Leader of the Year
 > Information Technology Practitioner of the Year 
 > Policy Practitioner of the Year
 > Human Resource Management Practitioner of the Year
 > Best Practice in Corporate Social Values
 > Best Practice in Innovation

DESSERT

PRESENTATION OF AWARDS
 > Department of Health Award for Best Practice in Health and Wellbeing
 > Business News Award for Excellence in Not-for-Profit Sector 
 > Australian Evaluation Society Award for Best Practice in Public Sector Evaluation
 > Office of Digital Government Award for Best Practice in Digital Transformation
 > Commissioner for Children and Young People Award for Best Practice in 

Children’s Consultation
 > Lotterywest Award for Best Practice in LGBTI Inclusion
 > Australia Post Award for Best Practice in Collaboration Across  

Government Agencies
 > Moore Australia (WA) Award for Best Practice in Collaboration Between 

Government and any other Organisation 
 > Department of Finance Award for Finance Practitioner of the Year
 > Murdoch University Award for Leader of the Year in State or Federal Government
 > Institute of Public Administration Australia WA Patron’s Award

FAREWELL ON BEHALF OF TRADITIONAL OWNERS

CLOSING REMARKS

Public Sector
Commission
Public Sector
Commission

Government of Western Australia

Department of Finance

Department of Health

Department of the Premier and Cabinet
Office of Digital Government
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2022 ACHIEVEMENT AWARDS’ 
JUDGES

MAIN JUDGING PANEL
Mike Rowe
President, IPAA WA 
Director General, Department of Communities 
Co-Chair of the Judging Panel

Sharyn O’Neill fipaa
Public Sector Commissioner 
Co-Chair of the Judging Panel

Anne Driscoll
Chair, Training Accreditation Council

Dr Yvonne Haigh mipaa
Vice-President (until Oct 2022), IPAA WA;  
Senior Lecturer, Murdoch University

Michelle Reynolds
Chief Executive Officer, City of Perth

IPAA WA would like to thank this year’s Achievement Awards Judges for the significant 
contributions that they have made to the 2022 Awards by generously giving up their time.  

JUDGES
Alan Barrett
Executive Director, Botanic Gardens and Parks Authority

Joe Calleja
Principal, Recovery Matters

Prof. Rick Cummings
Fellow, Australian Evaluation Society;  
Emeritus Professor, Murdoch University

Rob Delane psm
Inspector General of Biosecurity, Australian Government

David Etherton fipaawa
Chief Executive Officer, VenuesWest

Lyn Genoni 
IPAA WA Life Member

Mark Glasson
Chief Executive Officer, Anglicare WA

Susan Hunt psm fipaa
IPAA Fellow

Gail McGowan psm fipaa
IPAA Fellow

Jacqueline McGowan-Jones
Commissioner for Children and Young People

Dr Ruth Shean ao fipaawa
IPAA WA Fellow

Margaret Stockton
IPAA WA Life Member

Denise Sullivan
Assistant Director General Public and Aboriginal Health 
Division, Department of Health
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INDIVIDUAL AWARDS
PATRON’S AWARD

 > IPAA WA Patron’s Award

Nominated by the IPAA WA Council, this Award is the highest accolade in public administration in WA awarded to an individual 
who has made a significant contribution to the State.

LEADER OF THE YEAR (FIVE AWARDS)
 > Murdoch University Award for Leader of the Year Working in State or Federal Government

 > Leader of the Year Working in the Not-for-Profit Sector

 > Leader of the Year Working within a Division, Team or Organisation

 > Leader of the Year in Local Government

 > Public Sector Commission Award for Young Leader of the Year

BEST PRACTITIONER IN THE PUBLIC SERVICE (FOUR AWARDS)
 > Human Resource Management Practitioner of the Year

 > Policy Practitioner of the Year

 > Information Technology Practitioner of the Year

 > Department of Finance Award for Finance Practitioner of the Year 

SPONSORS OF INDIVIDUAL AWARDS

 

SPONSORSHIP AVAILABLE
 
Support the achievements of the public sector by sponsoring an IPAA WA Achievement Award. 
Phone (08) 9360 1400 for more information.

Government of Western Australia

Department of Finance

Department of Health

Department of the Premier and Cabinet
Office of Digital Government

Public Sector
Commission
Public Sector
Commission
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2022 IPAA WA ACHIEVEMENT AWARDS 
INDIVIDUAL AWARDS’ NOMINEES
All below text and photos are supplied by the nominator in their Award submission.

 John Arkell
 WA Country Health Service

John has been instrumental in driving the development of business strategy across the organisation, implementing numerous 
reform initiatives to compel financial efficiencies and service improvements. As an organisational leader, John recognises the 
importance of staff development and has invested significant time as a mentor to his employees. 

He promotes a collaborative environment, based on mutual respect and shared learning. John possesses exceptional technical 
skills which can be demonstrated by the consistent accuracy of financial forecasting, and sound financial accounting for which 
annual financial statements remain unqualified. 

He takes an active role in risk management and is proactive in the evaluation and control of potential risks to support the 
strong financial position of WACHS. John has consistently proven himself as an asset to our organisation and truly embodies 
the professional requirements and skills inherent of this award.

Richelle Baker
 Silverchain

Dr Richelle Baker is the Director, Aged Care Services Western Australia for Silverchain, providing services to more than 35,000 
clients each month, including domestic assistance, personal care, social centres and respite, volunteer support as well as 
clinical care including allied health and nursing. 

Richelle is continually developing new opportunities including dementia specialist services; re-ablement; and flexible respite 
programs, to improve clients’ experience of our care and support them to remain connected to their communities. Richelle 
exemplifies the traits of a leader in all her work, with a focus on continual improvement to benefit both employees and Seniors 
in the community.

 Michael Barnes
 Department of Treasury WA

Under Treasurer Michael Barnes continually displays leadership that delivers superior outcomes for the benefit of the WA community.

Michael is constantly sought after for his valued advice from Ministers, public sector leaders and external stakeholders. He 
strives to build partnerships and provide pragmatic solutions to complex issues. His work ethic and attention to detail is second 
to none. 

His diligence, focus and leadership has repaired the State’s finances and enabled considerable additional investment into front 
line services during the COVID 19 pandemic. His leadership has resulted in WA recently receiving the S&P Global AAA credit 
rating.

Ralph Bates
 Health Support Services

Ralph Bates is a charismatic leader who took on the role of Executive Director, COVID-19 Response in December 2020 to 
support Health Support Services in responding to the evolving COVID-19 ICT requirements of the health system. Ralph has 
achieved significant outcomes in a short space of time. 

With his innovative approach to problems, and the speed at which he’s led the implementation of initiatives, he has 
consistently demonstrated the HSS values. More importantly, he has ensured that the WA health system and the broader WA 
public is supported through the COVID-19 pandemic by excellent contemporary technology solutions.
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2022 IPAA WA ACHIEVEMENT AWARDS 
INDIVIDUAL AWARDS’ NOMINEES
Philippa Beamish Burton
 Department of Education

Pippa is an outstanding chief financial officer who expertly wields her knowledge and expertise to manage one of the largest 
budgets in the Western Australian public service. She has garnered an incredible amount respect for our financial control and 
compliance through driving best-practice and the highest standards. Pippa is also an incredible leader who empowers everyone 
in the Department to improve, achieve, and give the best possible results for the children and young people of WA. An avid 
innovator who instruments change, Pippa is in tune with the pulse of the Department and our public schools.

Her incredible contribution to our COVID-19 response was crucial to our success in providing PPE and hygiene supplies to our 
teachers and students during the height of the pandemic. Pippa’s calm presence and expert assurance was greatly valued in a 
time of high pressure and uncertainty.

Richard Bean
 Department of Water and Environmental Regulation

Department of Water and Environmental Regulation’s Chief Digital Officer Richard Bean has been 
instrumental in leading the development of IT solutions to support the department’s COVID-19 response.

Mr Bean has worked with the department’s COVID-19 Incident Management Team and Human Resources 
branch to develop aligned digital solutions that have supported and improved the department’s business 
continuity plan during the pandemic.

Because of his work, the department has greatly improved its ability to monitor and manage impacts to its 
service delivery as a result of reduced workforce availability.

Paul Bond
 Main Roads Western Australia

The introduction of COVID-19 restrictions has seen Paul Bond lead the Main Roads WA Crisis and 
Emergency Management Team and work tirelessly to provide instrumental support to the Department of 
Health, designed to protect Western Australia. Paul and his team have also been working alongside WAPOL 
to develop and implement the required state roadblocks to help prevent the spread of COVID-19 across WA, 
under the legislative requirements of a State of Emergency.

Mark Bryden
 Department of Finance

Mark is a passionate and humble leader of high integrity. He leads teams across the State, applying his 
extensive people, contractual and legal knowledge to deliver pragmatic procurement and infrastructure-
related solutions.

Mark leads by providing practical support to his team and empowers them so they can deliver and learn. He 
has immense commitment to his job, and the WA community, and as a result Mark goes above and beyond 
his role to deliver great outcomes, including volunteering his time on behalf of Finance during recovery 
efforts such as the Wooroloo bushfires and Cyclone Seroja.
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2022 IPAA WA ACHIEVEMENT AWARDS 
INDIVIDUAL AWARDS’ NOMINEES
Murray Carter
 Department of Fire and Emergency Services

Mr Carter has dedicated more than three decates of his life to combating bushfire risk in WA. Starting out as a 17 year old 
cadet with the then Forests Department, he spent 13 years with CALM conducting prescribed burns and fighting large scale 
bushfires in country WA.

Today, Mr Carter is the Chair of the AFAC Rural and Land Management Group, a member of the National Forest Fire 
Management Group, is on the Board of Directors of the International Association of Wildland Fire, as well as the Chair of the 
WA first State Bushfire Coordinating Committee.

Louise Chesby
 Department of Communities

Louise Chesby joined Organisational Development and Workforce Planning (previously Strategic Human Resources) under 
the newly created role of Chief People Officer to establish a Leadership and Management Development Framework. In that 
role, Louise has driven a shift in focus to that of a high-level strategic focus that influences development of culture, skills, and 
capability across Communities.

Louise has collaborated and partnered with the Communities Leadership Team and various areas of the organisation into 
improving employee engagement and the employee experience as a Communities employee.

Candy Choo
 City of Gosnells

Candy is a smart, dedicated and fearless leader.

She is focused on people and the relationships that facilitate the needs of the organisation and the 
membership. Her leadership has allowed our organisation to revitalise professional development, improve 
member advocacy, conduct professional research and deliver improved sponsor benefits.

Candy’s dedication to best practices, particularly around gender equity, executive wellbeing and 
professional policy and advocacy is exemplary. Candy leads from the front, works at the coal face, and 
leaves nobody behind - a public service hero in every sense.

Maria Daniel
 Department of Communities

Maria demonstrated her exceptional leadership skills and ability to achieve outcomes for the People Division contributing over 
and above the usual remit of her position.

Maria established or progressed a number of initiatives which are so very important to the health and wellbeing of the people 
of the Department of Communities including Thrive at Work mental health program for Communities employees; commencing 
the Ngulluk Marr (Noongar for “All Hands”) designed to align the Department’s values, purpose and strategic priorities; and 
elevating the importance of key Work Health and Safety critical projects.

Reinaldo Garcia
 Public Sector Commission

Reinaldo Garcia is CIO at the Commission. Over the last 2.5 years he has led significant reforms, moving IT from a transactional 
to transformational focus. He has delivered a contemporary IT approach with strong governance. Methodical and planned, he 
uses judgement and a flexible approach in negotiations. He has high level analytical and conceptual abilities, tackles complex 
problems and looks for alternative solutions.

Reinaldo is leading work on major IT and data projects run by Commission that have an impact on and deliver benefits to the 
entire public sector. A true leader, Reinaldo coaches and mentors colleagues across the Commission.
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Sarah Gill
 Department of Water and Environmental Regulation

Department of Water and Environmental Regulation’s Director of Climate Change Sarah Gill has made an 
outstanding contribution to the climate action portfolio across Government, working with industry, 
agencies and government trading enterprises, and community stakeholders.

She led the development of the Western Australian Climate Policy, the first comprehensive State 
Government approach to transitioning to a low carbon economy and reducing the impacts of climate 
change. This cuts across every portfolio in government and affects all aspects of the economy, our special 
environments, and the lives of all Western Australians.

Neta Gill
 Western Australian Museum

Neta Gill has led the Western Australian Museum’s Governance and Strategy Team through some of the momentous and 
challenging times. She coordinated the Risk and Workforce Planning in preparation for the opening of the WA Museum 
Boola Bardip. A $405 million project, the transition to operations could only take place if risks were effectively managed and 
workforce was in place. Neta masterminded the production of documents for the successful ‘Readiness for Service’ Gateway 
Review. Neta managed the Museum’s COVID-19 response team and is now leading the whole Departmental response. Neta is 
an exceptional public servant, fully deserving of the award.

Louise Giolitto
 WA Council of Social Service Inc

Louise Giolitto is a values-driven and collaborative leader who always places the needs of the most vulnerable in our community 
first. She consistently demonstrates courage in standing up for the most vulnerable and is never afraid to speak truth to power 
when it comes to issues impacting the community. Louise is a humble leader who is quick to acknowledge others, builds 
capacity and capability across the sector and is supportive of all new participants to the sector.

Nicki Godecke
 Department of Finance

Nicki Godecke’s public sector career spans over 25 years including with the Office of State Revenue, where she was 
Commissioner of State Revenue for eight years and A/Director General at the Department of Finance in 2021.

Her values-based leadership style and outcomes focussed delivery has seen Nicki lead a range of significant outcomes. Nicki 
is a values driven leader who places a high currency on personal integrity and accountability. Her passion for her role and her 
colleagues shines through in a way that sets the standard for others to follow.

Susanne Harris
 Department of Finance

Susanne Harris leads over 70 staff as the General Manager of the Procurement Frameworks directorate within Finance. This 
directorate accounts for 10-12% of annual Government expenditure, through their management and development of Common 
Use Arrangements, the State fleet and provision of low value maintenance services. 

In addition, Susanne took on a central leadership role managing the State’s Personal Protection Equipment (PPE) requirements 
during the last two years – a role which has seen her dubbed the ‘Mask Queen’. Susanne was nominated by her team for her 
people-focused management style and her commitment to delivering services to WA Government and community.
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INDIVIDUAL AWARDS’ NOMINEES
Michelle Hoad
 North Metropolitan TAFE

Michelle’s passion and drive are renowned throughout the WA VET sector. She is passionate about the role 
training plays in transforming careers and strengthening business productivity for the prosperity of the State. 

Michelle brings people together, galvanizing them in working towards a shared vision whilst 
understanding the importance of the public service and the integrity and value of what NMTAFE 
contributes to the community. 

She builds a common vision, that every NMTAFE student comes with the hope of a better future; and 
empowers staff at all levels to work together to solve complex problems – the bedrock of sustained success.

Sue Kiely
 Department of Health

As Chief Operating Officer of the WA COVID-19 Vaccination Program, Ms Sue Kiely has led a nationally directed, large scale, 
dynamic, complex and challenging program resulting in more than 95% of WA’s population receiving at least two doses of 
COVID-19 vaccine, which had an immeasurable positive impact on how WA navigated through the COVID-19 pandemic. 

Sue’s unwavering professionalism and compassion enabled a large team to work collaboratively with Government and the 
private sector to deliver more than 2.5 million COVID-19 vaccinations to people across Western Australia, many of whom would 
otherwise have remained unvaccinated and at risk of severe illness.

 Luke Le Breton
 Department of Training and Workforce Development

Luke joined the Department as part of the graduate program in February 2020. He has successfully 
undertaken roles within various Directorates at the Department. 

Luke secured a permanent Level 5 Research and Policy Analyst position part way his graduate program, 
which is testament to the high quality of his work. 

As the Chair of DTWD’s Young Professional’s Program, Luke is committed to the development of other 
young leaders in DTWD. Luke has been involved in and made key contributions to several key projects 
which have a critical impact on the work of the Department including VET Fees and Charges policy. 

Jan Loftus
 Department of Education

Jan Loftus is the WA Department of Education’s Manager, Capability Support, leading a range of interconnected ICT initiatives 
with an unrelenting focus on improving educational outcomes for students in public schools. 

For Jan, the high-quality education of students always comes first, and this moral imperative is at the centre of how she 
approaches the design, development and management of online services to support teaching and learning. Jan’s skillset 
includes project and change management that uses design thinking in the context of education.

Michelle Mackenzie
 Shelter WA

As Shelter WA’s CEO, Michelle is incredibly inclusive and has actively sought to engage with, platform and support people with 
lived experience to drive the conversation and solutions about homelessness and housing in Western Australia

She believes in a collaborative approach to problem-solving and delivery, building broad coalitions to ensure diversity of 
viewpoints and mobilise alliances. Her ability to build stakeholder relationships has been instrumental in the strength of 
advocacy outcomes the organisation has enjoyed over the last several years.

Above all, Michelle is an innovative and creative thinker. No challenge is too large!
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Paula Marlam (Lekbunseng)
 Department of Mines, Industry Regulation and Safety

Paula Marlam (Lekbunseng) is the General Manager Assets at the Department of Mines, Industry 
Regulation and Safety. 

Since 1990, she has made many fantastic contributions to the community and public sector as a public 
servant. As a manager, she recognises the benefits of having a diverse team and proudly leads one. 

She enjoys co-designing and creating safe and successful workplaces for colleagues with higher needs. 
Modelling, positively messaging diversity and inclusion, and advocating opportunities to further improve 
and offer better experiences for people is important to her to shape an inclusive culture.

 Suzanne McCavanagh
 Forest Products Commission

Since joining the Forest Products Commission (FPC) in 2020 as the Director People and Culture, Suzanne 
has made an enormous positive impact. 

As the first female executive she has been instrumental in leading a transformational strategic People 
Plan and driving the FPC in achieving its optimal culture. Suzanne has brought a dynamic, future-
focused energy to her division and has steadily built a reputation across the Commission as an inclusive, 
tenacious, and strategic leader. 

In summary, Suzanne has had a profound impact on the FPC and is highly valued and respected.

 Sue Meaghan
 Department of the Premier and Cabinet

Ms Sue Meaghan is nominated for her role in leading the native title policy and litigation matters. Sue has been fundamental in 
improving relationships with Aboriginal people in WA, as well as driving policy reform to ensure improved social, economic and 
cultural outcomes for Aboriginal people in Western Australia. 

She has gone above and beyond in leading and promoting whole of government collaboration with, and outcomes for, 
Aboriginal Western Australians to ensure that Native Title consent determinations and agreements have become the pillars of 
Aboriginal cultural authority and social and economic development.

Shelley Micale
 Anglicare WA

Shelley Micale is an exceptional executive leader in the Western Australian not-for-profit sector. As the Director of People 
and Culture at Anglicare WA, Shelley is a deeply passionate and values-based leader who provides outstanding leadership to 
Anglicare WA and the broader not-for-profit sector in Western Australia. 

A strategically-oriented and values driven People and Culture Executive. Over the past year Shelley has demonstrated 
exceptional leadership within Anglicare WA and across the not-for-profit sector in her work supporting Covid-19 response 
planning.
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Elle Murray
 Department of Communities

Eleanor Murray (Elle), is a highly respected and integral team member of the Department of Communities working in the 
provision of Work, Health and Safety wellbeing strategies and response mechanisms to support the wellbeing of approximately 
6000 Communities staff.

Elle is the Principal Wellbeing Consultant who sits within the WHS Division. Elle leads a team of dedicated wellbeing 
consultants who not only support general Communities staff with wellbeing initiatives and strategies but also provide health 
and wellbeing services to our frontline staff ranging from pre-employment medicals, trauma and mental health support, and 
other wellbeing initiatives customized to frontline service delivery.

Alison Obszanski
 Department of Training and Workforce Development

Alison joined the Department as part of the graduate program in November 2020. Midway through her 
graduate program, Alison won a promotional acting opportunity and successfully coordinated 10 
Regional Skills Summits in a short period of time, fulfilling a critical government commitment to support 
the unique workforce needs of regional WA. Alison has been instrumental in supporting and coordinating 
the implementation of ‘Year 9 Career Taster Program’, a key election commitment. 

She has managed working groups and maintained high quality stakeholder relations with external 
stakeholders and Department executives. Alison is a committed member of DTWD’s inaugural Young 
Professional’s Program.

Michael Piu
 St Patrick’s Community Support Centre

Michael Piu is an collaborative, strategic and innovative community sector leader who is taking bold action to end chronic 
homelessness in our community. As Chief Executive Officer of St Patrick’s Community Support Centre, he has grown the 
organisation from a grassroots service into a highly regarded specialist homelessness support agency and housing provider, 
making a real and lasting difference to the lives of thousands of people. A passionate advocate for change, Michael has 
dedicated his life to creating a fair and just community for everyone who calls Western Australia home.

  Richard Prunster
 Child and Adolescent Health Service

Richard Prunster is a HR Practitioner within WA Health to celebrate. He comes with extensive Human Resource experience 
gained within complex organisations, is a high performer and is very well respected. Richard demonstrates outstanding 
leadership qualities resulting in the development and good progress of key innovative and contemporary Workforce, WHS and 
Wellbeing initiatives at CAHS. These were developed based on feedback from our employees which have supported the change 
management and implementation process. 

Richard is vision focussed with excellent foresight into how he can best influence the organisation for success and high 
performance and is well deserving of this recognition.

Kieran Rayney
 Energy Policy WA

Kieran is an exceptional young leader who’s using his passion for public service and energy sector knowledge to advance the 
State’s transition towards low-cost, low-emissions energy.

Kieran led a group of senior representatives from across the energy sector to introduce Emergency Solar Management (ESM). 
The new measure protects the power system during emergencies by reducing generation from previously unmanaged rooftop 
solar, allowing for greater levels of renewables to be installed overall.
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Michelle Reynolds
 City of Perth

Over two years, Ms Reynolds has transformed the City via an Evolution to Excellence program. 

This was the strategic direction for re-setting the organisation following a period of Commissioners, instability in leadership and 
the Perth Inquiry recommendations that were released just as she commenced at the City.

This nomination was proposed by the General Managers and is supported by the Lord Mayor. The nomination recognises the 
significant leadership demonstrated since Ms Reynolds commenced in August 2020.

  Sirviro Ripepi
 WA Electoral Commission

Sirviro Ripepi provides exemplary leadership to his team, his executive peers and the WA electoral community by embracing 
innovative technological change in an industry slow to embrace it. He also is strongly committed to ensuring the security and 
safety of the data held by the WA Electoral Commission about Western Australian electors as well as the votes they cast in state 
and local government elections. Thereby achieving the successful delivery of democracy in this State.

Wendy Rose
 Kin Disability Advocacy

Since 2010, Wendy Rose has been the CEO of Kin Disability, an organisation dedicated to safeguarding the rights of people 
with disability from culturally and linguistically diverse (ELD) and Aboriginal backgrounds. This role is the culmination of a 
decades-long career dedicated to social justice in the community, as trainer, project officer, evaluator, community development 
officer, systemic advocate, policy officer and manager. 

Throughout these roles Wendy has found innovative ways to reach, service and benefit marginalised Australians and 
communities. Most significant has been her contribution to the multicultural sector, in the form of policy development, systemic 
advocacy and community development.
 Janelle Shinners
 DevelopmentWA

For three decades, Janelle Shinners has led, guided and inspired the dedicated workforce who form the backbone of State 
Government land development across Western Australia.

As DevelopmentWA’s Manager People and Culture, Janelle brings her renowned commitment to treating all employees as 
individuals with different needs – an approach which has underpinned her success as a dynamic, empathetic and agile 
leader. Her professionalism, dedication and innovative approach to workplace culture set her apart as an exceptional human 
resources executive who has played a crucial role in the biggest period of growth and transformation in the history of WA’s land 
development agency.

 Christopher Tansell
 Child and Adolescent Health Service

Chris Tansell is nominated for the 2022 IPAA WA Information Technology Practitioner of the Year, for his outstanding work 
driving digital transformation into the clinical services caring for children and young people across Western Australia. 

His technical expertise has delivered innovative digital solutions, while his inextinguishable enthusiasm and willingness to 
‘embrace the possible’ has inspired clinical and non-clinical colleagues to explore new digital health opportunities. His efforts 
have made a tangible difference in the workplace, and in the lives of the children and families supported by the clinical services 
he enables.
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Garry Hunt psm
Garry Hunt Consulting Group

Mr Garry Hunt is highly accomplished within and beyond the local government sector. Currently working as a specialist 
consultant for local government with his own Consulting Group, he has earned recognition for his innovation, vision, business 
acumen and his collaborative and engaging leadership. 

He has pursued an outstanding career whilst supporting his community, fostering excellence in public administration and 
management, and connecting industry with local government. He is dedicated to being involved in the community and utilises 
his experience and skills in committing himself and his time to non-executive roles on several boards. Mr Hunt epitomises 
the true spirit of leadership and commitment with his devotion to local government and the communities and people they 
represent.

Mark Thompson
 Health Support Services

Mark Thompson is the Chief Procurement Officer (CPO) at Health Support Services and is an exceptional, committed and 
charismatic leader. He demonstrates commitment and perseverance in any situation. 

Mark is a results-focused leader who inspires others around him with his positive attitude. He inspires a commitment to success 
and excellence by demonstrating passionate personal commitment to the organisation’s values. Mark has demonstrated 
excellence in public administration and management despite facing numerous challenges. He has risen to the occasion of 
improving procurement and contract management in the WA health system, as well as effectively handling the demands of the 
COVID-19 pandemic. 

Jonathan Throssell
 Shire of Mundaring

Jonathan Throssell has been an outstanding CEO for the Shire of Mundaring since 2005. His leadership 
assisted the community to recover quickly from the devastation of the Parkerville bushfires and he has 
been a significant contributor to improve State and Local Government relations as well as to promoting 
gender balance in the Local Government sector.

Jonathan has also given extensive service to the Local Government sector more broadly: being a past 
President of Local Government Professionals in WA, and, currently, being President of Local Government 
Professionals for Australia. 

 Sharon Viles
 Health Support Services

Sharon Viles, Director, Employee Services at Health Support Services has been an integral part of the COVID-19 recruitment 
response across the WA health system, successfully implementing systems and processes to streamline recruitment as well as 
managing recruitment for over 10,000 appointments. 

Throughout the pandemic, Sharon worked alongside all the HSPs to ensure that the COVID-19 rapid recruitment process 
works for all of them. An outstanding human resources leader, Sharon has consistently demonstrated the HSS values with 
her innovative approach to solving this incredibly complex and urgent recruitment problem. Sharon has achieved significant 
outcomes in a very short space of time.
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Russell Wells
 Department of Fire and Emergency Services

District Officer Russell Wells is highly-deserving nominee given his outstanding work in leading a recently established training 
delivery team at the Bushfire Centre of Excellence, striving to build skills and capability in bushfire management across WA.

Russell has established a competent training delivery team that supports development and update of bushfire training products 
that are designed to build, enhance and maintain vital bushfire and planned burning skills across the broad bushfire sector in WA.

 Marzia Zamir
 Department of Jobs, Tourism, Science and Innovation

Through Marzia Zamir’s leadership, her division has excelled in delivering on key government priorities relating to future battery 
materials, land use and planning, and has set the standard for stakeholder engagement, whole of government collaboration, 
and delivering and reporting on priorities. Her achievements include implementation of the Future Battery Materials Strategy 
and developing the Strategic Land Use Plan for the Defence Precinct. Marzia has consistently demonstrated her commitment to 
excellence and public service. She has built and led a high-performing team and created a culture where individual strengths 
are celebrated and best practice approaches to public administration adopted or developed.

 Yu Zhi Zhou
 Legal Aid Commission Western Australia

Yu Zhi Zhou is being nominated as the Finance Practitioner of the Year by Legal Aid WA, in her role as Acting Chief Finance 
Officer. Yu Zhi has contributed significantly to the financing strategy and organisational sustainability of Legal Aid WA, through 
her ongoing involvement working with the Department of Treasury to develop and refine the Justice Pipeline Cost and Demand 
Model for Legal Aid. This will assist Legal Aid WA to deliver better outcomes for our vulnerable clients and will have a positive 
impact on the Justice System as a whole.

Debra Zanella
 Ruah Community Services

Debra is described as an inspirational leader with a very strong vision based on a powerful commitment 
to ending injustice for the most vulnerable people in our community.

She has demonstrated excellent leadership throughout her career and never more so than during her time 
as CEO at Ruah and in a number of sector leadership roles.

Debra is a ‘practical visionary’ who has transformed Ruah – a major community services organisation 
providing integrated supports in mental health, domestic violence, homelessness and community legal 
services.

She is a fearless advocate and adviser who drives innovation in service delivery and policy reform.
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ORGANISATIONAL AWARDS
BEST PRACTICE IN COLLABORATION (TWO AWARDS)
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 > Australia Post Award for Best Practice in Collaboration Across Government Agencies

ORGANISATION DEMONSTRATING BEST PRACTICE (EIGHT AWARDS)
 > Australian Evaluation Society Award for Best Practice in Public Sector Evaluation

 > Commissioner for Children and Young People Award for Best Practice in Children’s Consultation

 > Department of Health Best Practice in Health and Wellbeing 
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 > Business News Award for Excellence in the Not-for-Profit Sector
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Support the achievements of the public sector by sponsoring an IPAA WA Achievement Award.  
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Office of Digital Government

Government of Western Australia

Department of Finance

Department of Health

Department of the Premier and Cabinet
Office of Digital Government
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 2021 Toyota AFL Grand Final
 VenuesWest; VenuesLive; Tourism Western Australia; Western Australia Police Force; Department Local Government, Sport and 
Cultural industries

On 31 August 2021, the AFL announced Perth’s Optus Stadium as the host for the 2021 Toyota 
AFL Grand Final.

An AFL Grand Final usually takes six months to plan, but in less than 25 days Perth and key 
government and non-government organisations delivered the event, as well as providing tens of 
millions of dollars of economic and media benefit to Western Australia.

On 25 September, a hugely successful once in a lifetime event was delivered – the 2021 Toyota 
AFL Grand Final in Perth.

 Aboriginal COVID-19 Vaccination Initiative
 WA COVID-19 Vaccination Program

The WACVP Aboriginal COVID-19 Vaccination Initiative was established to ensure equitable access to COVID-19 vaccinations for 
Aboriginal people across WA.

Collaboration with non-Government organisations, community engagement and support, targeted strategies, resources and 
campaigns enabled a high uptake of the vaccine amongst Aboriginal people. To date, 82.2% of Aboriginal people aged 16+ in 
WA have had their first dose of the COVID-19 vaccine and 76.4% have received their second dose.

As a result of the successful partnerships developed with local community organisations, Community Leaders and Aboriginal 
Elders, Aboriginal COVID-19 vaccination rates in WA are one of the highest levels nation-wide.

 Aboriginal Interagency Traineeship Program
 Department of Communities; City of Fremantle; South Metropolitan TAFE

The joint Aboriginal Interagency Traineeship Program involves collaboration between three government agencies. 

It is a partnership between the Department of Communities and the City of Fremantle (CoF) and includes collaboration and 
partnering with South Metropolitan TAFE (SMT).

The Program establishes a collaborative community engagement partnership that provides entry level employment and 
training opportunities to local young Aboriginal people. The Program objectives are to create support for local opportunities, 
employment and training with genuine employment outcomes for participants.

 Advance care planning - Revision of WA Advance Health Directive
 End of Life Care Program, Department of Health

The End-of-Life Care Program (EOLC) provides state-wide end of life care strategic direction through the WA End-of-Life and 
Palliative Care Strategy 2018-2028, Implementation Plan One 2020-2022 and through implementing recommendations of the 
Joint Select Committee Report on End-of-Life Choices, the Ministerial Expert Panel Report on Advance Heath Directives, and the 
Sustainable Health Review Final Report. 

The EOLCP collaborates closely with the palliative care sector and seeks direction from a cross-section of stakeholders and 
advisory groups. The establishment of the EOLCP demonstrates the importance the WA Government places on the provision of 
timely, accessible and person-centred end-of-life and palliative care.

 

All below text and photos are supplied by the nominator in their Award submission.
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Armadale North Lake Road Bridge Project
 Main Roads Western Australia

The Armadale Road to North Lake Road Bridge project is the centrepiece of an unprecedented 
program of congestion relief in Perth’s southern suburbs, which has included two freeway 
widening projects, the Murdoch Drive Connection to Kwinana Freeway and Roe Highway, the 
widening of Karel Avenue and the duplication of Armadale Road.

 

BACKUP
 WA Country Health Service (WACHS)

WACHS Innovation and Research team facilitates ideas and innovation projects to improve healthcare delivery and outcomes 
for regional communities.

Pitch Your Pilot – an innovative workplace challenge – gives staff opportunities to have their ideas heard and, in some cases, 
implemented.

BACKUP is one such idea – developed by WACHS nurses who believed the use of technology could provide virtual support and 
ensure best practice to newly qualified nurses at regional and remote healthcare sites across WA.

Working through WA’s Emergency Telehealth Service, BACKUP is building competence and confidence in graduate nurses as 
they navigate their early healthcare careers.

 Balga Teen Family Education Program
 Sexual Health Quarters

SHQ’s Balga Teen Family Education Program is delivered in collaboration with the Teen Family Centre, located at Balga Senior 
High School. Designed in active consultation with the young parents. 

The Program provides quality education to young parents, about their sexual health and relationship wellbeing, and aims to 
empower them to reach their potential and achieve their goals, therefore enabling them to live healthy lifestyles. 

The Program has resulted in positive outcomes for young parents that go beyond an improvement in their sexual health 
knowledge. It has supported the development of practical skills and confidence to live healthy lifestyles.

 Belmont Safeguarding Families
 Ruah Community Services

Belmont Safeguarding Families (BSGF) is a best practice collaboration between Ruah 
Community Services, the City of Belmont and WA Police that has supported more than 500 
people experiencing domestic violence (FDV) in Belmont since its inception in 2017.

Located within the Belmont Police Station and funded by the City of Belmont, a Ruah Support 
Coordinator is available to connect with people when they attend the station. 

Offering brief intervention and case management, the approach is making a real difference. 
Evidence shows it increases safety of community members and improves the mental health and 
wellbeing of people who have experienced FDV.
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 Belmont, Victoria Park, South Perth Local Drug Action Group - Youth Alcohol Action Plan 2022-2025
 East Metropolitan Health Service

East Metropolitan Health Service Health Promotion Team worked with key stakeholders to 
develop local solutions for local issues as part of the Belmont, Victoria Park, South Perth 
Local Drug Action Group (BVPSP LDAG).

One major project born of this collaboration is the BVPSP Youth Alcohol Action Plan 2022–
2025, launched 1 June 2022.

Guided by the understanding that young people are experts in their own lives with 
perspectives key to developing services that meet their needs, the Plan is the result of 18 
months of extensive engagement and consultation focused on reducing alcohol-related 
harm to young people within the community

 Bird waterers
 Town of Victoria Park

Our bird waterer project is manufactured by our LGA to supply other LGA’s and conservation organisations with a habitat 
enhancement structure which delivers fresh water back into the urban metropolitan natural landscapes.

The Town of Victoria Park’s Bird Waterer Team current design is born out of a collaborative effort of our Bird Waterer Team, the 
City of South Perth, the WA Museum, the Friends of Jirdarup, Birdlife WA and band of other bird loving contributors.

 Bold stride towards ending homelessness
 Ruah Community Services

Ruah Community Services is a leading, independent not-for-profit organisation that has been 
operating in Western Australia for more than 60-years.

Through 50 Lives 50 Homes, and now the Zero Project Ruah has been a game changer in 
the pursuit to end homelessness in WA – shifting the system to a Housing First approach 
and introducing an Advance to Zero methodology (where we are counting down to ending 
homelessness).

A six-year evaluation of the outcomes for people experiencing homelessness using a Housing 
First approach with UWA’s Centre for Social Impact has provided reliable data and informed 
ongoing work to end homelessness.

 Busselton Water’s Health, Safety and Wellbeing Package - Raising the Bar
 Busselton Water

COVID-19 not only failed to derail Busselton Water, it inspired the regional water corporation to 
increase its investment in the health and wellbeing of its staff and community.

This led to a record-breaking ‘0’ Lost Time Injury frequency rate (continuing an astounding 83 
months LTI-free period); the highest workplace safety certification; an expansion of its safety, 
health and wellbeing program to address the mental and physical impacts of COVID; and an 
extension of its community support programs.

It proved that a genuine commitment to safety, health and wellbeing is a driver of improved 
business performance and builds organisational resilience.
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C.Y. O’Connor Beach Engineered Fringing Reef Project
 City of Cockburn; Subcon; University of Western Australia

In an Australian first, 100m long engineered fringing reef has been installed at C.Y. O’Connor Beach as part of a coastal 
management trial. The reef consists of 135 concrete modules and are intended to break down wave energy before it hits the 
shore, reducing rates of erosion and will enhance marine diversity. The reef project was chosen due to its potential to control 
erosion, which unlike conventional solutions, is projected to have a minimal impact on the surrounding beach.

 Child and Adolescent Mental Health Service (CAMHS) - Aboriginal Mental Health
 Child and Adolescent Health Service (CAHS)

CAMHS developed an approach via workshops and in collaboration with Aboriginal Elders, consumers, carers and community 
members and considered models of cultural security in detail. One of the initiatives was the development of the Aboriginal 
Mental Health Workers (AMHW).

workforce. Since initiating the AMHW workers CAMHS has had consistent positive feedback from patients and carers which has 
shown that AMHWs are highly valued by families and communities i.e. “…As soon as the AMHW contacted us it was enough 
to know we would be ok (the AMHW) role was vital in us accessing and engaging with the CAMHS service”.

 Cockburn Aboriginal Ear Health Program
Cockburn Integrated Health, in partnership with Telethon Kids Institute, Moorditj Koort Aboriginal Corporation, Telethon Speech 
and Hearing, Hearing Australia, Child and Adolescent Community Health, Dr George Sim, Dr Francis Lannigan, St John of God 
Murdoch and Rockingham Hospital

The Cockburn Aboriginal Ear Health Program was established to provide timely, free and 
culturally secure access to ear health services to Aboriginal children rather than waiting for care 
on long Public Health waitlists. Data reported nationally suggests that Aboriginal children are 5 
times more likely to develop chronic middle ear disease than non-Aboriginal children. This can 
lead to hearing loss which impacts on speech development and subsequent learning delay. 
Aboriginal children referred to the Cockburn program are seen within a month as compared to 
the up to a three year wait through the Public Health System.

 Cockburn Healthy Lifestyle Service
 City of Cockburn; Cockburn Integrated Health

An effort by the City of Cockburn to provide free and low-cost health programs through the Cockburn Healthy Lifestyle Service 
has helped its residents to reduce its rates of overweight and obesity by almost 10 per cent, making its rates nearly equal to the 
state average.

The CHLS offers a holistic approach to healthy living, giving health plans tailored to clients’ individual needs and access to a range 
of healthy lifestyle services. In 2021, more than 820 people engaged with the CHLS, with a majority losing more than 3kg.

 Collaboration to Reimagine the State Heritage-listed (former) Albany Pilot Station
 Southern Ports Authority and The University of WA School of Design

Southern Ports Authority (SPA) and University of WA (UWA) came together to reimagine the 
heritage-listed Albany Pilot Station and, through a process of meaningful collaboration, 
reshaped the Ports’ ongoing planning processes and the career prospects of aspiring 
architecture students.

The collaboration brought together School of Design students and local stakeholders to discuss 
the strategic potential of the site and its interface with Albany’s town centre.

By placing initial planning in the hands of future leaders, the partners established a new way 
of planning at Albany Port, aligned with its sustainability program, while contributing to the 
knowledge enrichment of the State.



2022 IPAA WA ACHIEVEMENT AWARDS  
ORGANISATIONAL AWARDS’ NOMINEES

2121

 Communities Vaccination Portal
 Department of Communities

Arising out of the COVID-19 public health emergency, in September 2021 Communities was informed that Public Health 
Directions were being drafted which would require categories of Communities employees to be vaccinated against COVID-19 to 
enter the workplace.

It was clear that a secure and agile e-platform would be required that would form a secured tool for leaders and managers 
inform decisions on whether an employee could enter the workplace. It would also feature a security led governance model 
that would maintain strict security and individualise what information could be accessed and utilized based on the viewers role.

 Community Focused Bushfire Preparedness
 City of Kalamunda collaborated with the Department of Fire and Emergency Services (DFES), Bush Fire Ready Group (BFRG), the 
Volunteer Bush Fire Brigade (VBFB), the State Emergency Services (SES), the Australian Red Cross, and Telstra NBN.

The City of Kalamunda undertakes community engagement every year to assist with helping 
residents prepare for a bushfire emergency.

In delivering this campaign the City primarily collaborated with the Department of Fire and 
Emergency Services (DFES), Bush Fire Ready Group (BFRG), the Volunteer Bush Fire Brigade 
(VBFB), the State Emergency Services (SES), the Australian Red Cross, and Telstra NBN.

It is imperative that both the wider community, households and individuals are supported in 
engagement of bushfire preparedness, awareness and survival planning. It is crucial for the City 

of Kalamunda to protect life, livelihood, property and community.

 Community Health and Wellbeing Program
 City of Bayswater

Within a broad Community Health and Wellbeing Program, the Environmental Health team at the City of Bayswater have 
created and delivered a considerable number of proactive programs to prevent health issues in the community by promoting 
healthy lifestyle choices. The City’s approach to health and wellbeing is industry leading, and by taking a holistic view of health 
and embracing a proactive mindset to prevent illness, injury and social isolation, the City is truly building a stronger community.

 Community Recovery Program
 Department of Communities’ State Welfare Incident Coordination Centre

On 1 February 2021, the Wooroloo Bushfire destroyed 86 homes in the Shire of Mundaring and City of Swan. Ten weeks later, 
Tropical Cyclone Seroja affected 16 local governments in the Mid-West Gascoyne and Wheatbelt regions, where 1,522 homes 
were impacted, 96 destroyed and 337 severely damaged.

Communities provided emergency support to those impacted by these disasters, including emergency accommodation, food & 
personal requisites, financial assistance and psychosocial support. These services have helped those impacted by these disasters 
to rebuild their lives. Communities continues to provide emergency welfare support to assist the ongoing recovery and build 
resilience in these communities.
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Compass Engagement Program
 Department of Education - The Southwest Education Region

Students who engage in regular education from Kindergarten to Year 12 have access to the preconditions for success in 
contributing to society positively.

Throughout a child’s educational pathway, three critical transition points require internal familial support or external inter-
agency support to maintain positive educational momentum.

1. Kindergarten to Year 1 
2. Year 6 to Year 7; and 
3. Year 9 through to Senior Secondary.

The Compass Engagement Program is an innovative place-based initiative that delivers case management across years 6 to 10. 
Compass’ holistic lens delivers cross-agency commitment to every student, improving efficiency in addressing barriers to school 
engagement.

 Contact Tracing Plan
 Public Sector Commission; Public Health Operations, Department of Health

Delivering WA’s Safe Transition Plan required sophisticated strategic planning and a collaborative approach from the Public 
Sector Commission and Health’s Public Health Operations. The partners developed and delivered the bespoke public sector 
Contact Tracing Program deploying surges of volunteers to support outbreak responses across thousands of high-risk settings, 
including remote Aboriginal communities and aged care facilities.

In total, 661 officers were inducted and available for mobilisation, with over 300 officers from 32 agencies deployed. Over the 
course of 7 months, in the spirit of public service, they worked around the clock to protect the community’s most vulnerable 
people.

 COVID-19 School Vaccination Program
 Department of Education

The COVID-19 School Vaccination Program is a collaborative partnership between the Department of Education, the WA 
COVID-19 Vaccination Program (WACVP) and Transperth to enable the vaccination of young people aged 12 and older.

This state government initiative consisted of two main programs (in-reach and outreach), providing opportunities for school 
communities to get vaccinated though improved access to the COVID-19 vaccination over an 8-week period. In total, 230 public 
schools participated in the program.

The program highlights the effective management and engagement across agencies as part of the state government’s response 
to COVID-19.

 Defence and Veterans Legal Service (DAVLS)
 Legal Aid Commission Western Australia; Returned and Services League Western Australia

The Defence and Veterans Legal Service (DAVLS) is an initiative of National Legal Aid that provides free 
and independent legal support to current and ex-serving Australian Defence Force members, as well as 
their families, carers, and supporters, who want to share their experiences with the Royal Commission 
into Defence and Veteran Suicide. 

Central to DAVLS’ engagement with the veteran community in WA is its collaborative partnership with 
the Returned and Services League of Western Australia. Among other things, this partnership includes 
ongoing community liaison support and use of an office space at ANZAC House Veteran Central for face-
to-face client appointments.
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 DFES Volunteer Recruitment Campaign
 Department of Fire and Emergency Services Media and Corporate Communications and Volunteer Management Support 
Officers

WA wouldn’t function without our volunteers working together to keep our State safe, particularly in regional and 
remote areas. But it’s becoming increasingly difficult to engage the time-poor volunteers who are busier with work/family 
commitments.

DFES recognised the need to adapt and evolve to recruit volunteers, launching a new recruitment drive in 2019 to boost 
volunteer numbers in regional areas.

Adjusting to a hyper-local regional recruitment campaign, DFES worked collaboratively to maximise engagement through 
digital platforms.

The 2020/21 campaign was widely lauded for its targeted approach and increased community interest in joining emergency 
services volunteer groups and making a difference.

 Digital Resources Hub
 Western Australian Council of Social Service (WACOSS)

Early in the COVID-19 pandemic WACOSS cemented itself as the sector leader, taking the lead on disseminating critical 
communications to community service organisations, whose workers care for people experiencing hardship and disadvantage.

The Digital Resources Hub on the WACOSS website hosted a curated collection of critical information, to ensure necessary and 
accurate information was reaching relevant audiences in a timely fashion.

Alongside the Hub, webinars and sector newsletters communicated complex policy decisions around mandates and other 
restrictions to frontline services.

The Resources Hub continues to be an active and living source of information for the community service sector.

 Earlier Intervention and Family Support Strategy Services (Family Support Networks, Intensive 
Family Support Services, Aboriginal In-Home Support Service)
Department of Communities; Wungening Aboriginal Corporation; Yorgum Aboriginal Corporation; Centrecare Inc; Mercy 
Community Services Incorporated; Communicare Inc; UnitingCare West; Wanslea Family Services Incorporated; Mission 
Australia; MacKillop Family Services Ltd; Centacare Kimberley Association Inc; Key Assets; Anglicare WA Incorporated; Kaata-
Koorliny Employment Enterprise Development Aboriginal Corporation; Yuella Aboriginal Corporation; Geraldton Streetwork 
Aboriginal Corporation; Wirraka Maya Health Service Aboriginal Corporation; Mawankarra Health Service; Australian Childhood 
Foundation (ACF); Derby Aboriginal Health Services; Broome Regional Aboriginal Medical Service; Wunan Foundation 
Incorporated; Ngnowar Aerwah Aboriginal Corporation; Jungarni-Jutiya (Halls Creek)

The EIFS Services provide a range of externally contracted services supporting families who are most vulnerable to their children 
coming into care. This includes the Intensive Family Support Service (IFSS), Aboriginal In-home Support Service (AISS) and the 
Family Support Network (FSN). These services work across a continuum of support to assess and coordinate supports to divert 
families away from the system ensure safety and keep children out of care. 

Where that can’t occur, the remaining services work to reunite children safely with their families. These services have been 
extremely effective in supporting families maintain safety of children.
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Early Years Strategy Consultation for Bright Futures.
 Shire of Harvey Community Development

The Shire of Harvey is committed to play an active role in acknowledging the value of children’s voices and the contribution 
they bring to their community. 

The Community Development Team facilitated consultation for Bright Futures, Early Years Strategy and involved innovative and 
creative ways to capture the needs and aspirations of children and developed strong partnerships with early years education 
and health services in the process. The Shire continues to highlight the important role that they play in driving positive change 
in their local communities through meaningful and inclusive engagement with their youngest residents.

 Elder Rights WA (ERWA)
 Legal Aid Commission Western Australia; Peel Community Legal Services

Elder Rights WA (ERWA) is a state-wide holistic legal service for seniors and the aged provided by Legal Aid WA to vulnerable 
seniors affected by all forms of elder abuse in WA. It provides a trauma informed, multi-disciplinary wrap-around legal and 
social work services for seniors.

ERWA is a leading organisation in the prevention of elder abuse and developing a safer society for our ageing population, 
operating collaboratively with multiple stakeholders state-wide as well with interstate counterparts. ERWA actively participates 
in key sector forums, on all levels ranging from strategy and planning, to research, education and prevention.

 Emergency Welfare Response to COVID-19 in 2021/22
 Department of Communities’ State Welfare Incident Coordination Centre

As a result of the COVID-19 pandemic, Communities experienced unprecedented demand for emergency welfare services. 
In March 2020, Communities activated the State Welfare Incident Coordination Centre (SWICC) to support WA Health in 
responding to the pandemic.

SWICC supported thousands of West Australians by providing emergency welfare support, such as: emergency accommodation, 
food and personal support services for vulnerable people required to self-isolate or quarantine and a 24x7 Support Line.

SWICC worked collaboratively with WA Health, government agencies, not-for-profit and industry to ensure the effective delivery 
of emergency welfare services to the most vulnerable West Australians impacted by the pandemic.

 Environment and Liveability Framework
 City of Bayswater

The City of Bayswater, along with various levels of government worldwide, are facing historic challenges to adapt to climate 
change and growing urbanisation. The City’s newly created Environment and Liveability Framework provides a view into how 
the City can respond to these challenges and opportunities. It maps an innovative, long term strategic direction for both the 
natural and built environment, with truly audacious goals that will improve liveability and transform the area.

 Evaluation of Parenting Programs
 Department of Communities

The Department of Communities (Communities) delivers three parenting programs targeted at parents/carers of children: 
Parenting Line; Residential Parenting Service; and Parenting Services. These programs assist parents and carers to address 
parenting issues, including sleep, settling, feeding, and addressing behavioural challenges, by providing support, education 
and counselling.

In 2021, Communities’ evaluators completed the evaluations of three parenting programs. The findings of the evaluations 
indicate that: the programs are achieving their outcomes; they are appropriate; effective and value for money; and key lessons 
learned were identified to improve the programs. The results informed a business case for future funding of the programs.
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Family and Domestic violence Early Intervention Skill Set
 Department of Communities

Department of Communities is leading a state-wide learning strategy to reduce family and domestic violence.

The project nominated is the development of an FDV Early Intervention Skill Set for frontline workers in community services, 
child protection, housing, disability, police, health, education and FDV specialists.

During 2020-22 Communities adopted a partnering approach to engage over 20 agencies to contribute to the project scope, 
co-design, development, implementation, monitoring and ongoing evaluation of the Skill Set.

Significant outcomes included over 750 people participating in shared learning initiatives, which in turn, led to improved 
integrated responses to those experiencing family and domestic violence.

 Family and Domestic Violence Support Services and Community Education
 Ishar Multicultural Women’s Health Services Inc.

For 30 years, Ishar has provided inclusive, holistic and culturally sensitive services and has 
displayed strong leadership in the sector by developing innovative programs to respond to the 
community’s unique needs.

Evidence of Ishar’s best practice in improving the health and wellbeing outcomes of vulnerable 
refugee and migrant women is demonstratable by the success of their Family and Domestic 
Violence Education and Support Services and Health Promotion Program, notably the Cervical 
Screening Prevention Program.

 Fremantle Ports’ Supply Chain Intelligence Data Hub (Data Hub)
 Fremantle Ports

Fremantle Ports’ purpose is to facilitate trade for a more prosperous Western Australia.

We understand that Ports of the future must be smart and digital to remain relevant and sustainable, and our ability to 
combine digital and physical infrastructure is going to be one of our biggest challenges.

Digitisation is a “game changer” when driving efficiency and productivity throughout the maritime and landside supply chains, 
providing visibility, transparency and improving reliability, allowing better data-driven decisions.

Our submission summarises our digital exploratory journey, all the way to being a leading example among Australian Ports.

 General Awareness Training to the residential sector and to the communities impacted by Cyclone 
Seroja and the Wooroloo Bushfires
 Construction Training Fund and MATES in Construction

The Construction Training Fund and MATES in Construction are delivering on targeted suicide awareness training and 
community support initiatives to support the construction workforce.

These initiatives have been developed to adapt to the market conditions to ensure no worker is left behind when it comes to 
mental health support and suicide awareness.

The program has supported over 5,000 people, providing vital information and support that continues long after the training is 
completed.

This includes case managers and a 24hr hotline that provides vital support across the State and across the entire construction 
industry.

 



2022 IPAA WA ACHIEVEMENT AWARDS  
ORGANISATIONAL AWARDS’ NOMINEES

2626

Great Southern Outdoor Recreation Initiatives
 Outdoors Great Southern

The Great Southern Centre for Outdoor Recreation Excellence (GSCORE) is a not-for-profit 
organisation that aims to improve the capacity and opportunity for residents and visitors to 
participate in outdoor activities in the Great Southern. 

OGS work collaboratively to create a vibrant and sustainable outdoor recreation sector through 
the provision of training, business support, strategic planning and project management services.

 HealthNext Program
 Health Support Services

In 2018 HSS developed a business case recommending the WA health system move to services 
under the GovNext arrangement to support ICT infrastructure, which was approved in late 2018. 
HealthNext was a large, complex and resource intensive Program, running from January 2019 to 
December 2021, costing $59.6M. The Program transitioned over 7,000 assets, 1,700 servers 
and 3,114 databases and involved over 440 sites. 

This directly aligned with the core principles of GovNext. The HealthNext Program is a key 
enabler of the WA Health Digital Strategy 2020-2030 and the Sustainable Health Review, 
digitising and transforming WA Health to meet future demands.

 Homeless Engagement Assessment Response Team (HEART)
 Western Australian Government Department of Communities, St Patrick’s Community Support Centre, Wungening Aboriginal 
Corporation, Uniting WA.

The Homeless Engagement Assessment Response Team (HEART) program is a rapid, agile and 
intensive assertive outreach service which supports people experiencing homelessness and 
sleeping rough in the Perth metropolitan. Launched in February 2021, HEART is a unique 
multi-agency partnership between the Western Australian Government Department of 
Communities and experienced service providers St Patrick’s Community Support Centre, 
Wungening Aboriginal Corporation and Uniting WA. 

Working side-by-side with existing public, private and non-government organisations, 
HEART helps highly vulnerable people with complex needs transition off the streets, into safe 
accommodation and back on the path to fulfilling, independent lives.

 Housing and Assets Spot Purchasing Program
 Department of Communities

In response to the escalating costs, timeframes and labour shortages, Department of Communities reforecast its strategy to 
deliver additional social housing stock via the alternative method of spot purchasing. 

This financial year (until March 2021), Communities have added 176 properties to social housing stock, with a further 79 
properties under contract; 255 properties against an initial ERC target of 114. The Spot Purchasing Program provided cost-
effective solutions while minimising disruptions to ‘mum and dad’ buyers. These methods allowed for diversification and less 
reliance on labour and materials currently in short supply.
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 Implementation of the WA Recovery Program
 Department of the Premier and Cabinet

The WA Recovery Plan was announced in July 2020 in response to the COVID-19 pandemic. It includes over 500 projects 
responding to the COVID-19 pandemic, including social housing, construction projects, training and education, renewable 
energy, tourism, and measures to protect the health of the community. 

In the last year, the Recovery Implementation Support Team has coordinated with 44 government agencies to bring total 
delivery of the program to over 50%. Through collaboration, the WA Recovery Plan has delivered on its goal of supporting 
Western Australia as a thriving and innovative place to live, work and visit.

 Job Ready Programs
 Department of Training and Workforce Development WA

Western Australia is facing evolving skill shortages which require flexible training models to increasing labour market 
participation. Led by industry, the Job Ready programs deliver a fresh approach to short course training by linking employers 
with job seekers from the start of their training journey. 

The model has proved that collaboration between government, industry and the training sector is critical to address workforce 
challenges and equip underrepresented groups to seize local job opportunities.

 Keeping our schools open
 Department of Education

Term 1 saw approximately 5,500 school-based staff in isolation after either testing positive to COVID-19 or becoming a 
close contact to someone with COVID-19. This saw a devastating level of employee absence with significant stress placed on 
remaining school-based staff to keep the learning going.

The COVID-19 Staffing Response team was established to plan and implement a strategy that addressed staff shortages across 
our 800 plus schools.

 Legal Aid WA Covid Duty Lawyer Hubs
 Legal Aid Commission Western Australia

In early 2022 in anticipation of the opening of Western Australia’s borders, Legal Aid WA adopted a Duty Lawyer Hub service 
delivery model in order to ensure ongoing access to justice for some of Western Australia’s most vulnerable clients.

Our large duty lawyer team servicing over 60 court lists a week in the wider Perth metropolitan area and Mandurah were 
split into four smaller dedicated legal teams that each included separate administrative and paralegal support. Through 
excellent collaboration this service has continued to deliver quality duty lawyer services during periods of extreme stress and 
unprecedented staff shortages.

 Little Fulla Yarns - Better Beginnings Family Literacy Program
 State Library of Western Australia

Little Fulla Yarns is an early literacy program developed by Better Beginnings at the State Library of Western Australia which 
aims to provide Aboriginal families and communities with the tools and resources to embed early literacy skills and practices 
into daily life, in ways that reflect both Aboriginal and Western styles of learning. 

Through extensive consultation with key community stakeholders, the program provides targeted resources which support 
Aboriginal families to build their child’s early literacy and language skills; skills that will be critical for future success at school 
and later in life.
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 Low Cost Urban Road Safety Program
 Main Roads

The Urban Road Safety Program will reduce road trauma on Perth’s local road network, by 
implementing low-cost road safety treatments to target high-casualty or high-risk locations on 
an area-wide basis creating a safer road environment for the local community.

 

Meet the Buyer and Supplier Forum
 Main Roads

The inaugural Meet the Buyer and Supplier Forum brought together major contractors and 
Aboriginal businesses operating across the transport construction and maintenance sector. 

The Forum fostered new business relationships and engagement opportunities for Aboriginal 
businesses, leading to employment and development opportunities for Aboriginal peoples.

 Modular Ward Project
 Major Health Projects and Infrastructure, Department of Health; Major Projects, Department of Finance

As part of an ongoing effort to expand the availability of hospital beds and future proof the WA 
Health system, The Department of Health, in partnership with Department of Finance, is 
introducing an additional 120 beds via the construction of four, fully compliant, integrated and 
state-of-the-art, 30 bed inpatient modular ward facilities. 

The commissioning of these modular beds is a first of their kind for the State and marks a new 
era for the WA public health system as it surges its hospital capacity and learns to live with 
COVID-19.

 My Bushfire Plan
 Department of Fire and Emergency Services Media and Corporate Communications

To help the community better prepare and keep themselves, their loved ones, and properties safe when a bushfire strikes, DFES 
launched the My Bushfire Plan website and companion app to make it simple for Western Australians to make a customised 
bushfire plan for the whole family.

Guiding users through the creation of a plan in easy-to-follow steps, the locally developed app helps communities take action 
and avoid making last minute decisions that could prove deadly during a bushfire.

The app is easy to use, includes enhanced visual prompts, drop-down fields, and the ability to create multiple plans per use.

 My Health in My Hands – Youth Animation
 Health Networks, Clinical Excellence Division, WA Department of Health

My Health in My Hands is an educational resource co-designed by young people in partnership with the Child and Youth Health 
Network, Western Australian Department of Health. It aims to support young people, aged 12-18 residing in WA, as they 
become more independent with their health care. The animation responds to the information requested by young people, via a 
series of Community Conversations across WA, to improve their access and interactions with the WA health system and services.
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 Nature Play WA
 Nature Play WA; Department of Local Government, Sport and Cultural Industries

The Department of Local Government, Sport and Cultural Industries (DLGSC) has partnered with Nature Play WA (NPWA) to 
achieve a simple vision - For WA to be the best place in the world to be a child - a place where children thrive by connecting 
with the natural world and their community through play.

DLGSC’s work with NPWA is an extraordinary example of how a multiplier effect can be applied to community impact through 
close, productive, and ongoing collaboration between government and the not-for-profit-sector. It demonstrates impacts that 
far exceed what either partner could achieve independently.

 Noongar Mia Bidee - Noongar Housing Pathways; Moorditj Mia - Aboriginal Housing First Support 
Service; Mia Moort - Research & Advocacy
 Noongar Mia Mia
Noongar Mia Mia (NMM) is Perth’s only Aboriginal Community Housing Provider, recognised as the peak housing body for 
Noongar & Aboriginal people on Noongar country.

In under 2 years, NMM has grown from 3 to 20 staff, and undergone mainstream and cultural governance work to ensure 
robust, sustainable and best-practice growth in line with Noongar values. NMM has also led the way in reimagining the 
Housing First model to better address cultural factors, developing best-practice in how to work with Aboriginal people to 
improve housing outcomes, and sharing knowledge with other organisations for a more culturally responsive housing sector.

 OneForce Core CarPlay
 Western Australia Police Force; Motorola Solutions; Apple

Western Australia Police Force, in collaboration with global tech giants Apple and Motorola Solutions, have achieved a world-
first for Policing and Public Safety with the use of Apple CarPlay as an in-car Mobile Data Terminal (MDT). 

The initiative positions WA Police as a global, digital leader in the MDT space, setting new standards in best practice nearly 50 
years later from the first in-vehicle MDT. By leveraging native vehicle ecosystems, police officers are able to better perform their 
duties with quicker access to rich data whilst responding to emergencies, resulting in greater service and outcomes to the WA 
public.

 Organics Matter School Composting Program
 City of Bayswater; Environment House; Waste is My Resource

By collaborating with Environment House and Waste is My Resource to deliver the Organics Matter School Composting 
Program, the City of Bayswater is taking an important step in combatting the issue of waste going to landfill and bin 
contamination, while supporting behaviour change for sustainable living. It is partnerships like these that have a significantly 
positive impact on the environment, as it not only betters waste practices in schools, but improves how households use the 
three-bin system.

 Outback Way
 Main Roads

The Outback Way project has delivered outstanding achievements in remote regional road 
upgrades, whilst also providing employment opportunities for local Aboriginal people, to work 
on country. 

This project exceeded employment targets set, and has provided sustainable career 
opportunities for local people.
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 Peel Therapeutic Women’s Refuge, Warlang Bidi.
 Department of Communities

Opened in November 2020 and extended in November 2021, Warlang Bidi is a purpose-built family and domestic violence 
therapeutic women’s refuge that sets new standards in enabling women to live free from violence and have a place to call 
home. Warlang Bidi means ‘healthy path’ in Noongar language and reflects the refuge’s aim to support women and children 
from across Western Australia on their healing journeys. 

The therapeutic model holistically manages each person’s needs and was developed through an intensive co-design process 
with people with lived experience of family and domestic violence, community service providers, peak bodies and government 
agencies.

Pre-birth Planning Pilot Program
 Department of Communities; King Edward Memorial Hospital; Fiona Stanley Hospital

The Pre-birth Planning Project is an innovative colloboration between Department of Communities, King Edward Memorial 
Hospital and Fiona Stanley Hospital that plans prenatally for the safety of newborn vulnerable babies. 

The program was designed to bring families together with their own safety network, child protection workers and child health 
professionals to promote the safety, wellbeing and health of at-risk unborn infants and where possible, prevent newobrn 
infants entering the care of the CEO of Communities from birth. The pilot has received positive feedback and remarkable results 
with a marked decrease in the number of children entering care.

 PrideFest
 City of Bayswater

The City of Bayswater seized the opportunity to take part in PrideFEST WA in what was the largest program of LGBTQIA+ 
events delivered by a local government organisation in WA. With a month-long celebration designed to support an inclusive 
community and a safe place for the LGBTQIA+ community; this was an important step for the organisation. It illustrated how 
seriously the City is about creating a supportive and inclusive culture, while also bringing the community together to celebrate 
our differences and learn how we can make a positive impact on the lives of others.

 Proud Communities, Rainbow Hub
 Department of Communities

The Department of Communities has continued to build on LGBTI+ initiatives that commenced in 2019 with our Proud 
Communities network, Rainbow Hub of online resources, PrideFEST involvement and training opportunities for staff by 
implementing initiatives and strategies that strengthen our commitment to a diverse, equitable and inclusive workforce.

Communities’ strategies to improve workforce diversity support the aims of the Public Sector Commission’s Workforce 
Diversification and Inclusion Strategy and Communities’ Workforce Equity and Diversity Plan. Communities communicate to 
staff that they are in an inclusive workplace and promote our organisation as an employer of choice for inclusion.

 Respiratory Services Team
 Silverchain

Silverchain’s Respiratory Services team, servicing the Perth metropolitan area, is committed to achieving the best outcomes for 
those in our communities living with Chronic Obstructive Pulmonary Disease (COPD).

The team provide both a Home Oxygen program, and a COPD Supported Discharge Program.

The former is a community-based service for clients at home who require oxygen, while the COPD program supports the 
discharge of clients with COPD post-hospital admission.

With respiratory conditions estimated to affect one in four Australians, the development and enhancement of respiratory service 
within the community is important to reduce avoidable hospital admissions.
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 Restrictions on Access Directions Project
 Chief Health Officer COVID Team and Legal and Legislative Services

The Restrictions on Access Directions project is a joint effort by Legal and Legislative Services (LLS) and the Chief Health Officer 
COVID Team (CHO COVID Team) of the Department of Health. 

The combined legal and public health expertise of LLS and CHO COVID Team ensured the framework of the Directions and 
supporting documents successfully met the objectives of the Chief Health Officer’s health advice and positively contributed to 
the state government’s COVID-19 response.

 Safe & Found WA
 Safe & Found WA Team, Emergency Operations Unit, Western Australia Police Force

Safe & Found WA is an initiative introduced by Western Australia Police Force and Australia 
Medic Alert Foundation.

Safe & Found supports people living with a cognitive impairment who might be at risk of 
becoming lost or reported as missing, by ensuring Police have immediate access to critical 
information to assist when undertaking search operations.

A detailed profile outlining personal history and characteristics is completed and kept securely 
along with a recent photo, on the Safe & Found database for Police to access in an emergency.

A Safe & Found ID bracelet is included in the membership to protect members.

 ServiceWA App
 Department of the Premier and Cabinet; Health Support Services; Department of Finance; WA Police Force

The ServiceWA App, developed through multi-agency collaboration between the Department of the Premier and Cabinet and 
Health Support Services, Department of Finance and the WA Police Force, was deployed to facilitate the State’s Transition 
Plan to ease border controls. Utilising whole of government capabilities, the App provided people with the ability to check-in, 
provide proof of vaccination, and travel to WA in a safe, secure and seamless way.

The App allows users to access various Government services in one convenient location, and services available through the app 
will continue to be expanded into the future.

 ServiceWA Pilot
 Department of Finance

ServiceWA is a Department of Finance flagship initiative focussed on making it easy for citizens to connect with government 
and receive vital services, where and when needed. The ServiceWA Pilot brought together more than 80 services in partnership 
with six agencies to evaluate the value proposition of a unified delivery model, and define a whole-of-government service 
design blueprint. Finance’s methodical and detailed evaluation encompassed complex program and policy areas, including 
citizen engagement, to understand what works best. Informed by a robust evidence-based evaluation, Government is poised to 
capitalise from refined, efficient and citizen-centric service delivery, benefiting all Western Australians.

 SHQ Queer and Ally Working Group
 Sexual Health Quarters (SHQ)

Sexual Health Quarters (SHQs) Queer and Ally Working Group is designed to be a space for the organisation to draw on the 
experiences of LGBTI+ and Ally staff and is comprised of individuals across all departments and makes recommendations 
on SHQ activities, documents, and practices. Over the past 12 months, the Group has focused on guiding and successfully 
leading the organisation to achieve Rainbow Tick Accreditation. Being accredited against Rainbow Tick Standards outwardly 
demonstrates the organisation’s commitment to ensuring we are a safe and inclusive service provider and employer for 
members of the LGBTI+ community.
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 Smart Port Digital Initiatives
 Fremantle Ports

Fremantle Ports’ purpose is to facilitate trade for a more prosperous Western Australia. We understand that Ports of the future 
must be smart and digital to remain relevant and sustainable, and our ability to combine digital and physical infrastructure is 
going to be one of our biggest challenges.

Digitisation is a “game changer” when driving efficiency and productivity throughout the maritime and landside supply chains, 
providing visibility, transparency and improving reliability, allowing better data-driven decisions. Our submission summarises 
our digital exploratory journey, all the way to being a leading example among Australian Ports.

 Social Media Community Engagement Strategy
 Department of Fire and Emergency Services Media and Corporate Communication

In an increasingly competitive digital world where thousands of content creators are vying for attention, government agencies 
have often struggled to meaningfully engage with Australians in the social media space.

But DFES is re-writing the playbook on how official government pages provide critical information through platforms like 
Facebook.

Switching to a new social media strategy in 2021, DFES developed highly creative and visually engaging posts that resonated 
strongly with audiences. DFES struck the perfect balance between an entertaining, yet credible tone of voice.

This new strategy had an immediate impact, with overall audience impressions and engagement skyrocketing on Facebook 
page.

 Station Square Revitalisation Project
 Shire of Donnybrook Balingup

The Shire of Donnybrook Balingup has excelled in demonstrating best practice in collaboration 
in the redevelopment of their Station Square Precinct. In the heart of Donnybrook, the precinct 
(including heritage listed buildings) was transformed from a dilapidated, vandalised, unusable 
eyesore into a thriving community space that connects the main strip of town to key attractions 
such as the Apple Fun Park, all thanks to extensive collaboration with community groups and 
business partners. Station Square is now host to Donnybrook’s Heritage Goods Shed, further 
connecting our community and visitors to our rich history, with an interactive space all 
generations will enjoy. 

 STC Seroja Premier’s Residential Relief Grant Scheme 2021
 Department of Primary Industries and Regional Development (DPIRD); Department of Fire and Emergency Services (DFES)

In April 2021 STC Seroja hit Kalbarri and Northampton, causing widespread damage and destruction to approximately 270 
residences.

The Premier initiated a grant to help people access shelter, maintain family cohesion, or provide bridging for longer term public 
or private housing.

DPIRD was asked to establish the scheme and process payments because of its expertise in managing financial schemes of 
assistance and commitment to best practice grant processing.

Establishing the Scheme in SmartyGrants (online system) ensured DFES and DPC had visibility of the application process. 
Provision of training/mentoring to DFES ensured efficiency and timely delivery of funding.
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Strategic Community Plan Mayoral Youth Workshop
 City of Joondalup

45 students participated in an interactive workshop providing a safe and inclusive forum for 
young people to inform the development of Joondalup 2032.

Directly engaging with Year 6 students was a first for the City, a cohort progressing from 
childhood to adulthood during the life of the new Plan: living, working, studying, or training in 
2032.

Activities were creative and thought-provoking, and a local cartoonist provided a real time 
graphic recording. Concerns for homelessness and poverty, providing fishing line and tackle bins 
along the coast, and a robot Mayor were some of the creative ideas unique to this group.

 Streamline WA
Department of Water and Environmental Regulation; Department of Mining, Industry Regulation and Safety; Department of 
Primary Industries and Regional Development; Department of Biodiversity and Conservation Attractions; Department of Local 
Government, Sport and Cultural Industries; Department of Jobs, Tourism, Science and Innovation; Department of Planning, 
Lands and Heritage; Small Business Development Corporation; Department of Treasury

Community confidence in regulation is very important.

Regulation is the way we avoid and minimise adverse impacts on the environment, heritage, worker safety, Aboriginal rights 
and interests, the interests of other businesses, users or landowners, and community safety and amenity.

However, the cumulative impact of regulation can be time-consuming and costly for business, which has flow-on effects for the 
economy and social wellbeing of the community.

Through StreamlineWA, regulatory and economic agencies are working together to improve Western Australia’s regulatory 
system, culture, and practices; ensuring Government decisions are efficient, timely, and transparent.

 Swimming and Water Safety Programs
 Department of Education

Our swimming and water safety programs are among the largest, oldest and most successful in the southern hemisphere. For 
47 weeks every year, more than 240,000 students engage in swimming and water safety education. Lessons are delivered at 
over 180 venues in metropolitan, regional and remote locations.

The Swimming and Water Safety team used the impetus of a report indicating problems with access to water safety education 
for Aboriginal Australians and a pandemic to enact a plan to future-proof their workforce and ensure children are safe in the 
water for many generations to come.

 Talk N Walk
 Nature Play WA

Through delivery of the Talk N Walk project Nature Play WA has consulted a diverse cohort of 103 children and young people 
to develop an innovative, scalable, digital solution to the dramatic drop-off in physical activity amongst 11–14-year-old-girls 
that’s affecting their mental and physical health.

Through co-design and piloting of the Talk N Walk app, we asked 11-14-year-old girls what’s important to them and why they 
aren’t more active, we listened to what they had to say and we empowered them to work with us to create a solution.
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 Target 120
Department of Communities; Breakaway Aboriginal Corporation (Bunbury); Whitelion Youth Agency (Mirrabooka); Ebenezer 
Aboriginal Corporation (Mirrabooka); Yawoorroong Miriuwung Gajerrong Yirrgeb Noong Dawang (MG Corporation) 
(Kununurra); NGALA Community Services (Geraldton); Midwest Employment and Economic Development Aboriginal Corporation 
(MEEDAC) (Geraldton); Gorenang Moortabiin Aboriginal Engagement and Community Development (Albany); Julyardi 
Aboriginal Corporation (Port Hedland)

Target 120 is a 2017 election commitment to keep communities safe by providing targeted and flexible supports to young 
people between the ages of 10-14 who are at risk of becoming repeat offenders. The program aims to address the issues that 
increase a young person’s likelihood of offending, including substance abuse, lack of housing, domestic violence, trauma, 
mental health issues, and poor attendance at school. 

Target 120 is currently delivered across 12 sites across WA. The program strengths are in its voluntarism, place-based, social 
and family environment focused approach to addressing the criminogenic needs of young people.

 The Housing Stability Project
 Anglicare WA (lead agency); Department of Mines, Industry Regulation and Safety (Consumer Protection Division)

From April – December 2021, Consumer Protection and Anglicare WA with the support of Red Cross, Centrecare, Ruah 
and other community sector service providers partnered to provide holistic support to over 185 households facing tenancy 
uncertainty on account of the housing crisis. The Housing Stability Project delivered wraparound support to clients of the 
Consumer Protection-administered Residential Rent Relief Grants Scheme. The Project was self-funded and simply borne out of 
existing relationships across the partners which identified that more needed to be done to support people in housing stress. The 
partners’ commitment saved tenancies and paved the way for future collaborations.

 The Perth Mint Mentally Healthy Workplace Program
 The Perth Mint

The Perth Mint, Mentally Healthy Workplace Program has been in effect since 2018 and has resulted in significant 
improvements in awareness and mental health literacy, enhanced leadership support and accountability, reduced stigma and 
increased overall employee wellbeing and engagement. The program includes an extensive mental health first aid training 
program and network of mental health first aid officers, a comprehensive calendar of employee wellness events, access to an 
on-site Registered Psychologist, flexible employee benefits, a modern approach to performance enhancement and a range of 
diversity, equity and inclusion initiatives.

 The Regional Drought Resilience Planning (RDRP) program
 The Department of Primary Industries and Regional Development; The Wheatbelt Regional Development Commission; The 
Mid West Regional Development Commission; The Great Southern Regional Development Commission; Northern Agricultural 
Catchments Council

Through the Future Drought Fund (FDF) the Commonwealth is working with the States to 
support regions to develop regional drought resilience plans (DRPs) to help prepare for and 
manage future drought risks. WA is a signatory to the pilot year of the project and is trialling 
the RDRP with three (3) RDCs MidWest, Wheatbelt and Great Southern. The project has a 
significant technical component to determine the impacts of drought on these regional 
communities but more importantly a collaborative approach to identifying initiatives to help 
build social, economic and environment resilience.
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The Sun Safe Project
 Telethon Kids Institute

We have recently developed an iOS smartphone app (Sun Safe) with significant consultation and 
input by young teenagers (aged 12–13 years). Sun Safe flexibly links features (e.g., sun health 
knowledge) requested by young people with a health promotion message of using sun 
protection when the UV Index is ≥3, as perpetuated by Cancer Councils WA. The inclusive 
co-design process underpinning Sun Safe produced an app that is useful, relevant, and 
accepted by young people. We have recently found that young teenagers (12–13 years) living in 
Perth who used Sun Safe, increased their knowledge of the UV Index.

 The WA Country Health Service and Curtin University Research and Innovation Alliance
 WA Country Health Service; Curtin University

The WA Country Health Service and Curtin University Research and Innovation Alliance (the Alliance) is an innovative 
partnership between the WACHS and Curtin University. The Alliance focuses on sustainable health systems in regional Western 
Australia. The vision of the Alliance is to improve the health and wellbeing of rural, remote and regional communities. The 
Alliance builds through collaborative partnerships that translate new discoveries and knowledge into practice. Leveraging 
off existing relationships, the complementary capabilities of both partners identify, develop, execute and promote mutually 
beneficial programs focused on translation research, workforce development and innovation.

 The Wajarri Language Program
 Beachlands Primary School

The Beachlands Primary School Wajarri Language Program is an innovative approach for embedding Aboriginal Language 
and culture revival in a mainstream school setting. Demonstrating a commitment to best practices in Aboriginal education to 
achieve successful outcomes for all students is at the centre of the school’s improvement agenda.

 The Wellness Collaborative
 Department of Communities Joondalup District

 

Frontline child protection work is emotionally and psychologically demanding, and 
exposure to high levels of trauma can negatively impact staff welfare. Compassion 
fatigue, secondary traumatic stress, vicarious trauma, and burnout are common 
occupational hazards. Department of Communities (Communities) recognises the 
challenging nature of child protection work and the potential impact on staff welfare. To 
address this, Joondalup District office has developed a local project, The Wellness 
Collaborative (TWC) aimed at improving staff wellbeing and workplace satisfaction. This 
initiative develops and implements interventions focused on risk and protective factors, 
reducing the impact of exposure to on the job trauma for staff.

 Timber Frame Construction
 Department of Communities, Housing and Assets (Construction)

The Department of Communities has been investing in alternative construction methods as part of the reform of the delivery of 
social housing across WA. Timber framed construction has provided an avenue to deliver housing faster due to high demand 
on bricklaying within the industry. The timber framed program was established in late October 2021, following the successful 
delivery of a small number of timber framed dwellings in Banksia Grove which proved a much shorter construction duration of 
five to six months.

The scaled-up program incorporates the use of existing designs that have previously been approved, having achieved the 
required design compliance.
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 Tracks to Two-Way Learning
 Department of Education

Two remarkable women, Patsy Konigsberg and Glenys Collard, lead a dynamic team who co-design and present two-way 
professional learning programs opening the minds of WA educators. They want teachers to understand that their Aboriginal 
students are acquiring Standard Australian English as a second (and sometimes third) language. 

Thousands of teachers are now aware of the existence and complexity of Aboriginal English and are working with Aboriginal 
Islander Education Officers, local elders and families to make the curriculum more linguistically and culturally inclusive for 
students.

 Use of Ravelling Data in Maintenance Planning
 Main Roads Western Australia

A team comprising Network, Regional and Asset Geospatial Information staff successfully 
developed a new approach based on ravelling data collected by a vehicle mounted device at 
traffic speed. 

This new approach provides high consistency and accuracy, at minimum cost and disruption to 
the road user. This is the first time in Australia and New Zealand that the high speed ravelling 
data was collected and used in maintenance planning.

 Ventilation Program for Schools
 Department of Education; Department of Finance

The Departments of Education and Finance developed and delivered one of the most complex programs ever undertaken in a 
compressed timeframe and in a constrained labour market.

Ready for Term 1, 2022, we developed a ventilation strategy for schools based on assessments of natural ventilation and 
existing mechanical systems. More than 50,000 rooms were assessed across 919 sites.

The ventilation program was part of the WA Safe Return to School Plan to ensure that schools and residential facilities had 
guidelines and measures in place so students could continue with their education and learn, grow and thrive, in a COVID-19 
environment.

 WA Behaviour Support Practitioner Training
 Department of Communities, National Disability Services WA, Microboards, Far North, Connect Ability WA, Ability WA, Accept 
Ability Always, Eddie Drury PBS

The Department of Communities (Communities) recognised the need to grow the number and quality of behaviour 
support practitioners in WA. Through funding by Communities, and a collaborative partnership with 7 key disability sector 
organisations, a contemporary best practice training was developed and implemented. It was delivered to over 230 Trainees to 
support them to meet national and state disability requirements.

“The current training project has made a significant change to the lives of people with disabilities and raised the standard of 
support and practice across the sector. It demonstrates a true collaboration between the sector, community and government.” 
(Collaborator feedback)
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WA General Practice Hospital Training Pathway
 Medical Workforce Unit - Office of the Chief Medical Officer

The Western Australian (WA) Department of Health (the Department) has implemented a sustainable GP Hospital Training 
Pathway (GP Pathway) for WA. The GP Pathway, which has been recently approved by stakeholders to transition from a pilot 
into business as usual from 2023, has increased the profile of, and enhanced, GP training in WA hospitals. 

A collaboration between the Department, GP education providers, and public and private health services, the GP Pathway is a 
structured program that supports equitable access to appropriate clinical training experiences and improve training outcomes 
for current and future GP trainees.

 Western Australian Community Disaster Resilience Strategy
 Department of Fire and Emergency Services and State Emergency Management Committee

DFES pride themselves on being a child safe, child friendly organisation that involves, respects, values and protects children 
at all times. Children are recognised as having much to offer our community – they are our future emergency responders and 
champions of public safety. 

Meaningful engagement with the representatives for children and young people was a priority for the SEMC and DFES in the 
development of the resilience discussion paper and strategy, as it is acknowledged that society is enriched and there are better 
outcomes when all members of a community can participate in issues that affect their lives and future.

 Wooroloo Bushfire State Recovery
 Department of Fire and Emergency Services

The scale and nature of the Wooroloo bushfire disaster in February 2021 required collaboration 
and coordination between government agencies across all levels, community leaders and 
recovery support agencies to ensure the community was supported in their recovery and in 
building resilience.

This submission illustrates the extent of success DFES State Recovery has achieved in enabling 
high-level engagement and collaboration to occur, through effective governance, coordination, 
administration and communication between key stakeholders. The extensive collaboration and 
inclusive recovery management has provided assistance where and when it was most needed, 
throughout the complex recovery effort, to date.

 Work Health and Safety Law Reform Project
 Department of Mines Industry Regulation and Safety; Parliamentary Counsel’s Office WA

This project involved DMIRS and PCO working collaboratively and across government to develop and implement new Work 
Health and Safety (WHS) laws for WA within very short timeframes. The Work Health and Safety Act 2020 and its supporting 
regulations commenced on 31 March 2022. 

In a national first, the new laws bring together work health and safety requirements for general industry, mines and petroleum 
operations under a single WHS Act. The WHS laws deliver on a 2017 commitment by the McGowan Government to improve 
work health and safety outcomes for all workers across the State.
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Young People’s Mental Health and Alcohol and Other Drug Use: Priorities for Action 2020-2025 
Report on Implementation 2021
 Mental Health Commission

The Mental Health Commission would like to nominate the Young People’s Mental Health and Alcohol and Other Drug Use: 
Priorities for Action 2020-2025 Report on Implementation 2021 for the award category: Commissioner for Children and Young 
People Award for the Best Practice in Children’s Consultation. 

These initiatives demonstrate best practice in consulting and engaging with young people to develop mental health, alcohol 
and other drug strategies and initiatives.

 Your Move Schools Program
 Department of Transport

Department of Transport’s Your Move Schools program is free and open to any school in 
Western Australia. The program works with schools and student teams to encourage walking, 
riding, and catching public transport to school, in lieu of driving. After achieving significant 
growth in recent years, 2021 was a banner year for the program, breaking records in all 
participation metrics. 

An increased focus on student inclusion has driven the success of the program and Your Move 
continues to seek opportunities to empower young people and include their thoughts and 
suggestions into program design and delivery, as evidenced in this submission.

 Youth Advisory Council
 Child and Adolescent Health Service

The Child and Adolescent Health Service’s Youth Advisory Council demonstrates commitment and excellence in child and youth 
consultation through ensuring that the voice of young people strongly influences organisational-decision making and clinical 
governance. 

The Chair of the Council, a young person with direct experience of CAHS’s services, sits on the CAHS Executive Committee and 
regularly attends CAHS Board meetings to bring to light the issues experienced by young people to the highest levels of the 
organisation. The Council consists of 12 young people who regularly contribute to the planning, implementation and evaluation 
of service improvement initiatives at CAHS.

 Youth Digital Inclusion Project
 Youth Affairs Council of WA; Department of Communities Youth Portfolio; Office of Digital Government

The Youth Digital Inclusion Project (YDIP), aimed to improve young people’s connection and 
engagement with critical services during the social and economic recovery phase of the 
COVID-19 pandemic through the one-off and one-way provision of ICT devices and data. 
YACWAs partnership approach with Agencies and the Youth Sector prioritised young people 
who required ICT devices to access accommodation services, access mental health support, seek 
employment and combat social isolation challenges. 

The project provided a meaningful response to minimise the digital divide experienced by young 
people with complex needs during the height of the COVID-19 pandemic.
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NOMINATE FOR THE 2023 
ACHIEVEMENT AWARDS
THE ACHIEVEMENT AWARDS RECOGNISE INDIVIDUAL AND ORGANISATIONAL 
EXCELLENCE IN PUBLIC SERVICE
 
Current Individual and Corporate members of the Institute of Public Administration Australia WA (IPAA WA) can nominate any 
individual or organisation per the nomination criteria. These Awards are open to any employee or organisation working in the 
Western Australian public service including: Local, State, or Federal Government, the Not-for-Profit and Academic sectors. 

Nominating provides you with the opportunity to:

 > Showcase a project, initiative, program or organisation that has contributed significantly to the public service or broader 
community

 > Recognise outstanding individual performance
 > Celebrate your team’s achievements
 > Highlight your commitment to best practice in public service in WA
 > Increase awareness of ‘best practice’ across the public service and the broader community.

HOW TO NOMINATE
1. Choose the Award Category you wish to enter

2. Download and complete the Award Assessment Criteria (from the Award Category page)

3. Upload the completed Assessment Criteria with a brief summary statement to the Online Entry Form

MORE INFORMATION
Nominations will open in the coming months. 

Visit www.wa.ipaa.org.au/AchievementAwards.aspx or email awards@ipaawa.org.au for more information. 

IPAA WA is very grateful to all the sponsors of the Achievement Awards and members who have nominated. Without their 
commitment to public administration, these awards would not be possible.

Nominations for the 2023 Awards open in the coming months.

ACHIEVEMENT AWARDS
RECOGNISING AND CELEBRATING INDIVIDUAL AND ORGANISATIONAL EXCELLENCE IN PUBLIC SERVICE



40

2022/23 PREMIER MEMBERS
Government of Western Australia

Department of Mines,
Industry Regulation and Safety

Public Sector
Commission
Public Sector
Commission

Government of
Western Australia
Transport Portfolio

Department of Transport

Main Roads Western Australia

Public Transport Authority

Level 3, Building 461 - Murdoch University,  
90 South Street MURDOCH WA 6150

PO Box 288, BULL CREEK WA 6149 

T: 08 9360 1400

 linkedin.com/company/ipaa-wa

 @ipaawa

 facebook.com/ipaawa

EXCELLENCE IN THE PUBLIC SECTOR


