
excellence in public service
Recognising individual and organisational 

Awards Presentation
Hyatt Regency Perth  

27 June 2014



32

MESSAGE FROM THE 
PRESIDENT

PROGRAM
                  

Sue McCarrey, IPAA WA President - Welcome

A Cappella West - Performance

Main Course
                                   

Presentation of Awards for Organisational Achievement
•	 Award for Best Practice in Collaboration Between Government 

and Non-Government Organisations 
•	 Award for Best Practice in Collaboration Across Government 

Agencies in the Same Jurisdiction 
•	 Department of Health Award  

Best Practice in Health and Wellbeing 
•	 Business News Award  

Innovation in the Not-for-Profit Sector
•	 Organisation Demonstrating Best Practice Award

Best Practice in Corporate Social Values

Presentation of Awards for Individual Achievement
•	 Department of Finance Award  

Finance Practitioner of the Year
•	 Information Technology Practitioner of the Year
•	 Department of Fisheries Award  

Policy Practitioner of the Year 

Dessert 

•	 Public Sector Commission Award  
Young Leader of the Year 

•	 Corruption and Crime Commission Award  
Local Government Leader of the Year 

•	 Hyatt Regency Perth Award  
Not-for-Profit Leader of the Year 

•	 Hays Recruitment Award 
Leader of the Year working within a Division/ Team / Organisation

•	 Murdoch University Award  
State or Federal Government Leader of the Year 

•	 IPAA WA Patron’s Award 

I am delighted to welcome you to the WA Institute of Public 
Administration Australia (IPAA WA) 2014 Achievement Awards, 
designed to recognise and reward excellence in the public service.

The Awards were established in 2012 to acknowledge and celebrate 
the success of both individual and organisational achievement across a 
number of areas.

This year, there are fifteen Awards in total with the introduction of a 
new category - Leader of the Year working within a Division / Team / 
Organisation. 

The judging process has been rigorous and like our W.S. Lonnie 
Awards for Excellence in Annual Reports, these Awards have now 
become an annual event that many in the public service aspire to.

I encourage you to nominate for the Awards in 2015 and wish you and 
your organisation every success.

Sue McCarrey
President, IPAA WA
Co-Chair Judging Panel
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Corruption and Crime Commission Leader of the Year Working in Local 
Government 

Hays Recruitment Leader of the Year working within a Division / Team / 
Organisation

Best Practitioner in the Public Service (4 Awards)

The winner of each of these awards will be working at manager level or higher. 
He/She will be a respected practitioner and demonstrate excellence in high 
achievement in their field of expertise.

Information Technology Practitioner of the Year

Department of Fisheries Policy Practitioner of the Year

Department of Finance Finance Practitioner of the Year

Human Resource Management Practitioner of the Year 
*No award announced from the nominations.

Support the 
achievements of 
the public sector 

by sponsoring  
an award.

ph 9221 1177

Individual Awards

IPAA WA Patron’s Award
The highest accolade in public administration in WA awarded to an individual 
who has made a significant contribution to the State. 

Public Sector Commission Young Leader of the Year
The winner of this award will have emerging leadership qualities; a thirst 
for knowledge and a commitment to learning. Making a difference by 
demonstrating best practice in the public service.

 

Leader of The Year (4 Awards)
The winner of this award will be working in a senior position and have clearly 
demonstrated leadership qualities. He/She will be respected and demonstrate 
excellence in leading a team to meet designated objectives and outcomes in 
the interests of public service.

Murdoch University Leader of the Year Working in State or Federal 
Government

Hyatt Regency Perth Leader of the Year Working in the Not-for-Profit 
Sector
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  Indivudual     Shortlist
Mr Donald Burnett, City of Kalgoorlie-Boulder  

As the CEO of the City of Kalgoorlie-Boulder since March 
2006, Don Burnett has demonstrated ongoing excellence 
in public administration and management. Responsible for 
an organisation of more than 300 staff and an operating 
budget of more than $100 million, the City of Kalgoorlie-
Boulder is seen as an industry leader in many areas and this 
can be largely attributed to Mr Burnett. He is instrumental 
in providing leadership to not only staff at the City of 

Kalgoorlie-Boulder but also to the CEOs from surrounding local governments in 
the Goldfields Esperance region.

Mrs Anne-Marie Brits, Department of Transport 
 
Anne-Marie Brits works closely with transport operators, transport users and 
government agencies to develop and implement freight transport policies to 
improve operational efficiency and effectiveness. Anne-Marie’s experience 
illustrates the highest quality of policy practice in response to transport issues 
which are strategically important, politically sensitive, technically challenging 
and require careful collaboration and negotiation. The policy measures which 
Anne-Marie has developed and led are essential for the freight transport 
industry and valuable for the State’s economic efficiency and development for 
the benefit of all Western Australians. 

Mr Peter Carden, Department of State Development  
 
Peter Carden is the Chief Finance Officer for the Department of State 
Development and has had that role since 2010. Mr Carden is a financial 
professional and uses his professional skills and experience to provide strong 
financial leadership within the Department. He leads a small finance team in 
maintaining sound financial system controls, producing timely management 
and statutory accounts, along with providing strategic financial advice 
into project evaluation. A recent complex financial project Mr Carden has 
undertaken has related to the financial arrangements between the State and 
Chevron in relation to the $29 billion Wheatstone Liquified Natural Gas project. 

Ms Ruth Charles, Department of Housing 

Ruth Charles joined the Department of Housing in May 2010. Over the past 
three and a half years she has been instrumental in the development and 
implementation of the Asset Transfer Project (ATP) and the East Kimberley 
Development Package Transitional Housing Program (EKDP Program). 
Currently Ruth is the Project Manager of the ATP, where she manages a 
project team of 10 staff. In this role she manages the ATP, EKDP Program and 
several smaller sub-projects which facilitate the delivery of the ATP.

Ms Irina Cattalini, Western Australian Council of Social Service Inc.

Irina, as the Chief Executive Officer manages the daily operations of WACOSS 
on behalf of the Board. Irina has been instrumental in applying best practice 
advocacy models in her dealings with the WA Government. Irina’s approach 
to advocacy has been characterised by a more moderate and evidence based 
model where overwhelming evidence is the underpinning of good relationships 
with Government. This has meant that WACOSS is now often brought into the 
issues early, where maximum influence can be made in the development of 
good Government policies. Her active participation in the WA Government’s 
‘Partnership Forum’ where the Sector and Government work more 
collaboratively towards commons goals is a good example of this approach 
and the benefits that it brings.

Mr Graeme Doyle, Department of Transport 

Graeme is a qualified CPA with more than 34 years’ experience in financial 
management across the WA public sector. During this time, he has held 
senior roles at the Department of Treasury in whole-of-government budget 
management, fiscal strategy and financial policy. In his role at the Department 
of Transport, Graeme is the Chief Financial Officer and oversees the 
Department’s Investment and Finance Coordination directorate, which is 
responsible for developing investment programs across the Transport portfolio 
and the overall financial management of the Department.
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Mr O’Neill Fernandes, Metropolitan Cemeteries Board 

O’Neill has demonstrated in his position as Director Corporate Services, a high 
level of experience in corporate compliance and ethics. O’Neill was crucial in 
establishing processes that complied with the Public Sector Commission and 
contemporary management.

Ms	Michelle	Fitzgerald,	Office	of	the	Information	Commissioner 

Michelle has been acting as the Chief Financial Officer for the Office of the 
Information Commissioner since 2008. Michelle started with the Office of 
the Information Commissioner as a trainee in 1993 when the office was first 
established. In the 20 years since, she has taken on more corporate service 
responsibilities and in addition to the CFO role is the records manager, human 
resources manager and executive officer to the Information Commissioner.

Mr Nathan Harrison, Department of Fisheries 

Nathan Harrison’s nomination is a result of his management approach to the 
diverse range of challenges that he and his Strategic Fisheries Policy team 
are asked to address. Often these challenges require mobilisation of both 
internal and external resources and coordinating people and organisations 
with cultural and ideological differences to work toward a common goal.  
Nathan has shown that rigorous application of good public policy development 
processes, teamed with leadership and the courage to make decisions can 
result in positive outcomes for the Department, the State’s fish resources and 
the community. It has also led to a reputation for leadership amongst his public 
sector peers and industry.

Mr Rod Hughes, Swan River Trust 
 

Rod Hughes has been the General Manager of the Swan 
River Trust since 2003. He has been nominated for this 
award to recognise his exemplary leadership skills, river 
management vision and progressive corporate ideology. 
Since joining the Trust, Rod has fostered a strong sense 
of collaboration across local government, government 
agencies, community NRM groups and industry to help 
maximise outcomes for Western Australia’s iconic Swan 
and Canning rivers.

Mrs Ruth Lopez, Department of Health 

Ruth Lopez provides an outstanding example of 
a committed, gifted public sector employee. She 
demonstrates system-wide thinking and a consultative 
approach to problem-solving. Her work practices are 
built on a bedrock of best policy as advised by national 
organisations, as well as federal and state legislation. 
Almost single-handed, she has translated these 
frameworks into a body of work which is concerned with 

ensuring the achievement of health equity and improved health outcomes for 
those from culturally and linguistically diverse (CaLD) backgrounds.

Mr Eric Lumsden PSM, Western Australian Planning Commission 
Board 
 

Eric Lumsden, Chairman of the Western Australian 
Planning Commission commenced his State Government 
career as Director General of the Department of Planning 
in 2007. Eric has previously been involved in Local 
Government for 34 years. During this time, he has been 
a Chief Executive Officer for 17 years, firstly at the City of 
Swan and then at the City of Melville. Prior to that, as a 
qualified Town Planner, he was Director of Planning and 

Development at the then Shire of Swan and also at the Shire of Mundaring. 
During this time, Eric has been extensively involved in assisting Local 
Governments and staff in resolving various issues, including the mentoring 
of senior staff, participating in Local Government panels and was appointed 
a Commissioner of the City of South Perth between 28 November 2000 and 
April 2003. 

Mr Jamie MacKenzie, VenuesWest 

Jamie MacKenzie joined VenuesWest as the Venue Operations Coordinator 
located at Champion Lakes Regatta Centre in July 2012. Jamie was the first 
VenuesWest appointed officer to be based at the venue. During his first six 
months, Jamie completed a review of staffing requirements and introduced 
significant improvements, including a new fees and charges structure, and 
negotiated the introduction of these charges with major venue stakeholders. 
Jamie also managed the transition and exiting of Armadale Redevelopment 
Authority staff. 
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Mr Karl Matacz, Synergy 

Karl was appointed Synergy’s General Manager Business 
Services and its Chief Financial Officer in August 2011. 
Karl was previously Chief Executive Officer of the 
Electricity Holding Company in Oman for three years. He 
has held several Chief Financial Officer positions, board 
directorships and senior managerial positions over the 
last 15 years and has extensive executive management 
experience in the Energy and Telecommunication 

industries in Australia and overseas. Karl advocates a holistic and balanced 
approach to work and to life, with a focus on clarity over clutter, and effective 
communication and collaboration. He is highly regarded for his problem 
solving expertise, his innovative and strategic thinking, his leadership and his 
humanistic management style.

Mr Tim McKimmie, Funding and Contracting Services (FaCS) 
Directorate, Department of Finance 

The Funding and Contracting Services (FaCS) Directorate, Department of 
Finance considers Tim McKimmie an outstanding nominee for the Achievement 
Awards. Tim is a highly valued, respected and trusted procurement 
professional and leader in public administration and management within 
the WA State Government. Entering the procurement profession in January 
2004, Tim has undertaken a number of different roles, right from the planning, 
development and management of agency specific contracts to leading the 
development and management of several high-risk and high-value contracts.

Mr John Mercadante, Department of Regional Development 

John Mercadante, Executive Director at Department of 
Regional Development (RDL) was responsible for the 
decommissioning of the Office of Shared Services (OSS) 
Project for the RDL at the time. The Decommissioning 
Steering Committee indicated that this project was one 
of the most challenging and complex projects across WA 
State Government. John demonstrated excellence in public 
administration and commitment to ongoing improvements 

by sharing the learning with other agencies. He took the initiative to share 
solution designs specifications for the systems with other agencies as they 
went through their own decommissioning journeys.

Mrs Paula Nelson, State Heritage Office 

Since commencing at the State Heritage Office, Paula 
has paved the way for more consistent and complaint 
approach to financial management and reporting. Her 
efforts in improving this activity were delivered in a holistic 
and strategic manner. Her leadership style is inclusive 
and has allowed individuals within the State Heritage 
Office and Heritage Council to embrace and expect this 
new, higher standard of compliance and governance in 

the financial area. Initiatives to enhance financial management range from 
recruitment, induction and training, to new systems, control reviews, new KPIs, 
risk management, document control and governance structures, including the 
establishment of an Audit and Risk subcommittee of the Heritage Council. 

Mr Lorenz  Schmidt-Simon, Department of Agriculture and Food 

Lorenz (Larry) Schmidt-Simon, ICT Operations Manager at 
the Department of Agriculture and Food, Western Australia 
(DAFWA) successfully implemented a $3.6 million upgrade 
of DAFWA’s IT infrastructure with the results significantly 
exceeding expectations.  Backed by senior management 
and supported by a dedicated team, he was able to get 
the best result and value for money for DAFWA, delivering 
some of the most advanced IT infrastructure in the WA 

public sector.

Mr Richard Sellers, Department of Mines and Petroleum 

Richard Sellers was appointed as the Director General of 
Western Australia’s Department of Mines and Petroleum 
(DMP) in June 2009. He oversees the Department, 
which acts as Western Australia’s lead agency in 
attracting private investment in resources exploration and 
development. As a leader, Mr Sellers is a visionary who 
makes considered and complex decisions. His insistence 
on consultation and transparency in decision making, 

together with his willingness to implement innovative business methods have 
been key factors of his stewardship of DMP, during the busiest growth period 
of Western Australia’s resources industry. 
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Dr Shayne Silcox, City of Melville

Dr Silcox’s career spans over 40 years in the private sector, State and Local 
Government. Since March 2008 he has held the position of Chief Executive 
Officer at the City of Melville. During this time Dr Silcox’s leadership has been 
instrumental in the development of strong vision and direction for the City 
and this has been translated through a collaborative and inclusive Strategic 
and Business planning process. Dr Silcox is an advocate of local government 
delivering high levels of Customer Service and was instrumental in the City 
implementing a “one stop shop” customer service centre and obtaining 
accreditation to the International Customer Service Standards. The City has 
been recognised as the leading Local Government in Australia in Customer 
Service through the attainment of the Customer Service Institute of Australia 
(CSIA) National Award for Local Government in 2011.  

Ms Karen Sykes, Department of Water 

Led by IT Manager Karen Sykes, the Department of Water 
is rolling out a multi-million dollar e-business infrastructure 
platform to transform the way water data is managed 
and delivered. Throughout this $14 million project - 
the Platform for Contemporary Water Management 
provides Water Online access to stakeholders - 
Karen’s overarching principle has been to focus on the 
Department of Water’s core business - the business of 

water - rather than corporate services. Her goal is to first and foremost make 
the customer the focus and beneficiary of the improvements, and to partner 
with the business to ensure the department meets business needs. She is also 
focused on achieving timely solutions, good governance, and inclusiveness – 
bringing the business and IT together for optimal solutions, and ensuring “buy-
in” from the business. 

ORGANISATIONAL 
AWARDS
Business News Innovation in the Not-for-Profit Sector 
The winning organisation of this award will demonstrate the implementation 
and use of innovative practices and approaches to meet community and public 
service objectives.

 

Best Practice in Collaboration (2 Awards)
The award will go to a project or an ongoing practice that demonstrates high 
level collaboration and coordination across organisations to meet a priority 
objective in the delivery of service to the community.

Best Practice in Collaboration Between Government and Non  
Government Organisations 

Best Practice in Collaboration Across Government Agencies in the 
Same Jurisdiction 

Organisation Demonstrating Best Practice (2 Awards)
Excellence in demonstration and delivery of programs, policies and approaches 
in public values in corporate citizenry, social responsibility and welfare of staff 
are the two foci of these two awards. Organisations must demonstrate ongo-
ing delivery and commitment in these areas.

Best Practice in Corporate Social Values 

Department of Health Best Practice in Health and Wellbeing 
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Centrecare Incorporated - One Life WA

In 2010 Centrecare Incorporated assumed the responsibility 
for the development and delivery of the community 
awareness initiatives for suicide prevention as set out by 
the Western Australian Suicide Prevention Strategy 2009 
– 2013. The scope of implementing such a new, diverse 
and complex initiative required the ongoing development of 
strategies and procedures to deal with the ever changing 
nature and growth of this community development 

approach. Through the Agency stream of the WA Suicide Prevention Strategy, 
Centrecare staff was tasked with engaging workplaces that had never before 
been approached to promote mental health and wellbeing as part of their 
commitment to employees.

City of Melville - Lifewise Resources Project

The Lifewise series is a suite of four cutting edge 
educational resources created by the City of Melville 
to assist young people navigate the challenges of 
adolescence. The project aims to build resilience and impart 

a ‘wisdom of hindsight’ to avert some of the devastating consequences that 
result from young people making the wrong decisions in alcohol and drug use, 
suicide and social behaviour. The resources were developed in consultation 
with young people and support the learning of life skills and problem solving 
through discussing the decisions made by young people featured in the 
resources. Each resource deals with typical adolescent challenges including 
bullying, relationships, self esteem, drug and alcohol consumption. Through 
the stories, young people learn about how choices and poor decision making 
can impact on their lives and those of others. 

City of Melville - Project Robin Hood

Project Robin Hood piloted a ‘participatory budgeting’ model where 
decision making authority and responsibility was handed directly back to the 
community. The process to achieve this was led by a local group of under 
25 year olds who participate as part of the Youth Advisory Committee. Half 

a million dollars worth of applications, 50 + projects, 1379 voters, and 674 
comments later the community selected 12 projects to spend the $100,000 
on. Cheques were written and handed directly to the community members to 
make the projects happen. The back story of getting an organisation on board 
to do this is as fascinating as the myriad of unintentional outcomes achieved 
that united neighbourhood communities, businesses and individuals and 
empowered them to make things happen.

Construction Training Fund - Development of an industry supported 
Vocational Education and Training in Schools Program

The Project was an initiative between the Building 
and Construction Industry Training Board and 
Industry Stakeholders who identified a need to 
address problems in the existing approach by 

schools to Construction related Vocational Education and Training. During the 
project’s development, the Construction Training Fund effectively engaged and 
consulted with a cross representation of stakeholders from the Construction 
Industry, both Government and non-Government Schools and Government 
and Private Registered Training Organisations, to gather valuable feedback that 
led to the design, development and implementation of the new Certificate II in 
Building and Construction (Pathway-Trades).

Department for Child Protection and Family Support (Working with 
Children Screening Unit); and Western Australian Sports Federation 

The Department for Child Protection and Family Support’s Working with 
Children (WWC) Screening Unit and the WA Sports Federation have been 
working collaboratively since the commencement of the WWC Check 
scheme in 2006 to deliver child safety messages to the community. The 
WWC Screening Unit has strong Government networks and the WA Sports 
Federation has extensive sporting networks which, when combined, become 
a comprehensive network of contacts. The child protection and child 
safety message can be very confronting and utilising the sport agenda as a 
vehicle opens up opportunities for the WWC Screening Unit to connect with 
communities and groups in an accessible and familiar context.

 Organisation    Shortlist
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Department of Commerce; Consumer Protection; and Western 
Australia Police, Major Fraud Squad - Project Sunbird

Project Sunbird is an innovative, multi-dimensional 
anti-fraud initiative developed and implemented 
by the Department of Commerce’s Consumer 
Protection Division (CP) and the Western Australian 
Police, Major Fraud Squad (MFS). Project Sunbird 
has stopped 1,100 victims of relationship fraud 
sending money to West Africa. This intervention 
has prevented an estimated $11.3 million loss to 

relationship fraud by Western Australians in 2013 and forecast $113.9 million 
loss over five years. Project Sunbird is now being considered as the basis for a 
national programme in concert with the Australian Competition and Consumer 
Commission.

Department of Education; and Schools Development Group - The Maths 
Tracker Monitoring System

With the emerging Australian Curriculum there was a need to develop a 
monitoring tool for schools and teachers to monitor, record and maintain 
accurate long term records of student progress. A joint project, where policy 
joined with work face experience to design and develop a practical, low cost 
electronic monitoring system for children from Kindergarten to Year Ten of their 
schooling. The project took two years to complete and in the first school term 
of implementation ninety public schools from across the state have taken up 
the Maths Tracker.

Department of Finance, Funding and Contracting Services (FaCS) 
Directorate - Sustainable Funding and Contracting Reform Initiative

The Funding and Contracting Services (FaCS) 
Directorate was created on 1 July 2011, and 
was aligned into the Government Procurement 
Directorate, Department of Finance. FaCS 
supports both the public and NFP sectors by 
fundamentally changing the way that community 
services are procured. FaCS has streamlined 
and standardised procurement processes and 

implemented measures to increase compliance and capability within Public 

Authorities, showing an active use of innovative best practice in both sectors 
and achieving positive outcomes.

Department of Housing; The Wunan Foundation; and Community 
Housing Limited - East Kimberley Development Package (EKDP) 
Transitional Housing Program

The East Kimberley Development Package (EKDP) Transitional Housing 
Program, developed in 2012 in consultation with The Wunan Foundation 
(Wunan), provides stable, affordable housing to motivated Aboriginal people 
to help develop independence and take a significant step towards creating 
personal wealth and achieving home ownership. The Department has 
developed and allocated 40 newly constructed homes to meet the needs of 
singles, couples and family groups. In addition, the Department is leasing 34 
social dwellings in the State’s north-west, mid-west and greater metropolitan 
areas to Community Housing Limited (CHL). Program participants must be 
engaged in employment or training, ensure children attend school regularly and 
participate in the associated support program. Across the State, Aboriginal 
student attendance rates are 77% and 68% for the Kimberley Region. Children 
participating in the Program have an average of 90% attendance since 
commencement. The labour force participation rate for Aboriginal people in 
Western Australia is approximately 51%. For the current reporting period, 
100% of the participants are employed. To date, three participants have home 
loans approved with another six in progress. Quarterly reporting indicates 
that participants are engaging in the support services and the Program is 
progressing successfully.

Department of Local Government and Communities - Local 
Government Reform Toolkit

The Toolkit was initiated to provide resources and guidance materials to local 
governments undertaking structural reform as part of the Metropolitan Local 
Government Reform process. The Local Government Reform Toolkit Project 
Team, comprising WALGA and the Department of Local Government and 
Communities and LGMA (WA), collaboratively produced the Local Government 
Reform Toolkit between August 2013 and February 2014.
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Department of the Attorney General  - Providing Birth Registration 
Services to Aboriginal people in remote communities 

A fundamental platform in improving the access of Aboriginal people in 
remote communities to Government services is the inclusion of the Registry 
of Births, Deaths and Marriages (the Registry or RBDM) in the Aboriginal 
Justice Program (AJP) Open Days. This collaborative initiative is an effective 
service delivery model which draws on local knowledge and brings together 
Government, non-Government and Aboriginal community groups in partnership 
to provide solutions and access to services for individuals, some of whom are 
the most disadvantaged in Australia. In the 2012/13 financial year the Registry 
participated in the 39 open days held across the state and assisted with 491 
Birth certificate applications, 322 Confirmation of birth letters,109 Proof of Age 
cards and 192 previously un-registered births recorded.

Departments of Premier and Cabinet; Agriculture and Food; Landgate; 
Commerce; Communities; Indigenous Affairs; and Water - Innovation 
in the WA Public Sector 

In 2010, the Department of Agriculture and Food (DAFWA) developed the WA 
Public Sector Innovation Initiative (the initiative) in partnership with six other 
agencies. The initiative was developed in response to government operating in 
an increasingly complex environment with increased pressures and demands 
for greater efficiencies while needing to provide the same or higher level of 
products and services to the community and its stakeholders. The outcomes 
achieved through the dedication and commitment of the leadership group 
has resulted in sustained changes across the sector including: innovation 
champion networks, ideas management systems, viral spread of social media 
use, the adoption of innovative policies from other jurisdictions and greater 
understanding of the uses and value of innovation across the sector.

Department of Training and Workforce Development; Department 
of Aboriginal Affairs; Small Business Development Corporation - 
Aboriginal Business Directory WA 

The Aboriginal Business Directory WA (the Directory) is the State’s first online 
Aboriginal business directory. Launched in October 2012, the Directory is 
a collaborative effort between three State Government entities. Since the 
Directory’s official launch in October 2012, 193 Aboriginal businesses have 
registered on the site. In total the site has received 42,875 visits from 13,537 
unique users, and company profiles have been viewed on 9,972 occasions.

Department of Transport; and Department of Sport and Recreation - 
Your Move 

Your Move is an innovative physical activity and active transport program 
managed collaboratively by the Department of Transport (DoT) and the 
Department of Sport and Recreation (DSR). In 2013/14 the Your Move 
Cockburn project was implemented with support from the City of Cockburn 
(CoC), HBF, RAC and the Public Transport Authority (PTA). To date, Your 
Move has been offered to over 34,000 households, 26 local schools and local 
businesses across Cockburn. In addition to these achievements, Your Move 
incorporates a community partnership approach with contributions from CoC, 
HBF, RAC and PTA, leading to over 50 new bus information modules, 32 bike 
racks, two bike maintenance stations and over 520 directional signs.

Department of Transport - Strategic Expansion of Service Delivery 
Partnership

The Western Australia’s growing population has placed increasing demand 
on the Department of Transport’s (DoT) Driver and Vehicle Licensing Services 
(DVS). In order to meet this growing demand, whilst maintaining accessibility 
and safety standards, DoT has formed a collaborative approach to developing 
and consolidating service delivery partnerships with a number of non-
government organisations. These partnerships are strategically designed 
to offer customers a larger network where they can conveniently complete 
transactions, often closer to where they live or work. These initiatives have 
resulted in significant reduction in customer wait times at DoT centres and 
have significantly improved customers’ access to safe transport services.

Disability Services Commission 

The Commission’s My Way program shows how the Commission continues to 
work towards improving its services to the local community. The establishment 
of Epic, a disability sector organisation in the Pilbara, when there was a 
local service gap, is another example of how the Commission strives to 
ensure equitable access to services for people with disability in all local WA 
communities. Behind these initiatives for service and support recipients, the 
Commission has continued to achieve excellence in its administration and 
management. The award submission outlines several initiatives that have 
contributed to improved organisational efficiencies while also enhancing the 
standard of services and supports to people with disability.
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Foyer Oxford

Foyer Oxford is a world class housing facility 
based in Leederville WA which has the capacity to 
accommodate 98 homeless youth and, over a two 
year period, help them transition into education, 
employment and ultimately, full independence. 
Prior to its opening on 6 March 2014, the Foyer 
consortium of Foundation Housing Ltd, Anglicare 

WA and Central Institute of Technology project had a chance to adapt the 
Foyer service model to a small scale Interim Foyer that was established in Mt 
Lawley, Western Australia. The Interim Foyer operated between September 
2011 and February 2014 and allowed the application of the best international 
and national Foyer practice standards, combined with some unique WA 
innovations. Foyer Oxford is a unique consortium partnership that has come 
together to bring the Foyer initiative to WA and develop both the Interim Foyer 
and the unique Foyer Oxford facility.

Fremantle Hospital and Health Service - Fremantle Pain Medicine Unit 
Pain Partnerships 

In the current restrained financial climate and with projected workforce 
shortages and an aging population, all health care systems must improve cost 
efficiencies and be relevant to patients. The Fremantle Pain Medicine Unit Pain 
Partnerships translated evidence into practice with reduced unit cost to the WA 
Department of Health funding by two separate State Health Research Advisory 
Grants (SHRAC); and two funded via Health Networks, WA Department of 
Health for four projects. 

Kimberley Aged and Community Services

Kimberley Aged and Community Services (KACS) is a unique service provider 
in the aged and disability sector. The overarching goal of KACS programs is 
to support frail aged and disabled people and their carers to live well in the 
community of their choice. This reduces the need for premature admission to 
an aged care facility away from family, community and key elements of their 
culture. KACS provides a ‘one stop shop’ using a team-based approach for 
our diverse range of programs with 3 teams across the Kimberley. 

Landgate - Aurora

Aurora is Australia’s first national bushfire spread prediction system, which will 
significantly minimise the impact of bushfire on life and property. Aurora uses 
Landgate’s FireWatch and UWA’s Australis to predict fire behaviour in near 
real-time. It combines scientific research on fire behaviour with large dynamic 
data sets, using innovative computing and simulation techniques to deliver vital 
information on fire spread within a web mapping application. Aurora reduces 
the complexity of operational fire behaviour analysis and will ultimately change 
the face of fire management in Australia.

Richmond Fellowship of WA - Partners in Recovery Program

The Partners in Recovery (PIR) is a new program led by the Richmond 
Fellowship of WA (RFWA) and mental health has never had any initiative 
like this. In leading the way and breaking new ground, RFWA’s PIR team 
has demonstrated excellent leadership and management skills to engage 
and partner with not only government agencies, but service providers and 
community groups. The program aims to provide intensive support for 
individuals with severe and persistent mental illness and multiple unmet needs. 
The program also has a focus on systemic change and capacity building 
through developing strong links and networks across all sectors of community 
health care and community support programs.

Rockingham Peel Group - Older Adult Mental Health Service (OAMHS) 
Community Day Therapy (CDT) Project

The Older Adult Mental Health Service (OAMHS) Community Day Therapy 
(CDT) Project has demonstrated excellence in public administration and 
management by application of high level executive leadership, sponsorship 
and support; utilisation of clinical service redesign methodologies, tools 
and techniques; management and reduction of risks to staff and patients; 
incorporating consumer involvement and being consumer focused; identifying 
fiscal responsibility to utilise existing resources; enhancing team development 
and skills capacity building. Outcomes have involved improvements in venue, 
model of care, program delivery, documentation and consumer satisfaction. 

*Above text supplied by nominator in Award submissions.
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Current Personal, Associate or Corporate members of the WA Institute of 
Public Administration Australia can nominate an individual or organisation as 
per the nomination criteria.

These Awards are open to any employee or organisation working in 
the Western Australian public service including; Local, State, or Federal 
Government, the Not-for-Profit and Academic sectors. 

The process to complete a nomination is as follows;

1. Download and complete the Award Assessment Criteria form.
2. Upload the completed Assessment Criteria to the Online Entry Form.
3. Submit a summary statement of up to 250 words about your chosen 

nominee on the Online Entry Form.
4. Upload an image (JPEG or GIF) of the nominee / team / organisation 

(optional) - Maximum 2MB.
5. Upload one supporting document (optional) - Maximum 5MB. This can 

include media coverage, recommendations, links to audio/visual material, 
or a current CV.

For more information: www.wa.ipaa.org.au/AchievementAwards.aspx 
Email awards@ipaawa.org.au Phone 9221 1177

IPAA WA is very grateful to all the sponsors of the Achievement 
Awards and members who have nominated. Without their commitment 
to public administration, these awards would not be possible.

Key Dates
Dec 2014  - Nominations Open  

April 2015 - Nominations Close  

May 2015 - Judging Finalised  

Jun 2015 - Achievement Awards Presentation 
*Dates are tentative and are subject to change.

   How To Nominate

Principal Partner

THE SHAPE OF 
THINGS TO COME

Belinda Clark 
Commissioner, Public Sector 
Commission of Victoria 

Mia Garlick 
Head of Policy, Facebook Australia 
and New Zealand

Graeme Head 
Commissioner, Public Service 
Commission of New South Wales

Noel Pearson 
Chairman, Cape York Group 

Prof. R.A.W. Rhodes 
Professor of Government at 
University of Southampton (UK)

Stephen Sedgwick AO FIPAA 
Commissioner, Australian Public 
Service Commission 

Matthew Toohey 
Chief Information Officer, iiNet

Mal Wauchope 
Commissioner, Public Sector 
Commission of Western Australia

REACHING OUT

Penny Armytage FIPAA 
Partner, KPMG 

Ian Carter AM 
Chief Executive Officer,  
Anglicare WA 

Tony Douglas 
Director, Essential Media 
Communications

Prof. Stephanie Fahey 
Lead Partner,  
Education Oceania, EY

David Flanagan 
Chairman, Atlas Iron

Michael Kitts 
Partner, PwC 

Robyn Kruk AM 
Chair, WA Partnership Forum

Susan Pascoe AM 
Commissioner, Australian Charities 
and Not-for-profits Commission

Innes Willox 
Chief Executive, Australian 
Industry Group

BEYOND OUR SHORES

Prof. Chung Min Lee 
Professor of International 
Relations at the Graduate School 
of International Studies, Yonsei 
University (South Korea)

Dr Mely Caballero-Anthony 
Associate Professor, Nanyang 
Technological University 
(Singapore) 

Kayelle Drinkwater
Assistant Secretary, Department of 
Finance and Deregulation ACT

Prof. Richard Higgott 
Vice-Chancellor, Murdoch University

Prof. Stephen D. Hopper 
The University of Western Australia

Prof. Michael Wesley 
Professor and Director of the 
School of International, Political 
and Strategic Studies, Australian 
National University

Dr Stefan Hajkowicz
CSIRO Futures Leader

CONFIRMED SPEAKERS TO DATE - FULL PROGRAM ONLINE WWW.IPAA2014.ORG.AU

The IPAA 2014 International Conference brings the WORLD TO YOU 
in a two day program of national  and international leaders designed 
to INSPIRE, ENGAGE and PROVOKE discussions around the future 
of public administration.

Be part of the largest gathering of public administrators from across 
Australia to advance excellence in the public sector.

LOOKING WITHIN

Paris Aristotle AM 
Director, Foundation House 

Sven Bluemmel 
Information Commissioner of 
Western Australia 

Jodi Cant 
General Manager Business 
Development, Landgate 

Angus Houston AC AFC 
Air Chief Marshal (Ret’d) 

John Langoulant AO 
Corporate Consultant 

Prof. Michael L’Estrange AO 
Head of College, National Security 
College, Australian National 
University 

Terry Moran AC FIPAA 
National President, IPAA

Colin Murphy PSM FIPAA 
Auditor General of Western 
Australia

Karl O’Callaghan APM 
Commissioner of the Western 
Australia Police

@IPAA_2014  #ipaa2014 /IPAA WA

SCAN HERE 
FOR EARLY  
BIRD TICKET

 www.ipaa2014.org.au

SAVE $300 

EARLY BIRD CLOSES 29 AUG
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