
The Shiny New Thing: Why We’re Attracted to 
the Latest and Greatest 
Craig Thomler 
Managing Director 
Delib Australia

Craig will explore the psychology behind why some people are attracted to ‘shiny 
new toys’, and the decision process involved. He will provide insight into strategies 
for managing this tendency when engaged in projects that involve technology 
(specifically considering social media and other online tools) and provide examples 
of how it is applied across government to achieve organisational goals.

Service in the Age of the Digital Citizen 
Tracey Gosling  
Director of State Government Sector 
Australia Post

Brady and Tracey will be presenting on some of Australia Post’s digital assets 
including the Australia Post Digital Mailbox and iPhone application. Some of the key 
ideas they will explore include; Transforming a ‘face-to-face’ government service 
provider into a multi-channel operator and the learning’s of Australia Post as a 
government-owned entity.

Brady Jacobsen
General Manager, Direct Channels
Australia Post

File Type Not Found: Locking Your Data Up In 
Databases 
Meg Travers 
Digital Archive Support Manager 
State Records Office of WA

Meg’s presentation will look at existing content in the Western Australian 
Government archives, how it is currently created and kept in the digital world, and 
the issues in creating a usable digital archive for the future.

Big Data: Creating Unparalleled Insights to 
Improve Service and Policy 
David Merceron 
Executive Dierctor 
Ernst & Young Australia

The amount of data collected by Government agencies doubles every two years 
and with the emergence of smart ‘anytime, anywhere’ devices such as smart 
meters, phones, health tele-monitoring, the rate of information collection will only 
continue to accelerate. David’s presentation will address some of the opportunities 
and challenges that come with ‘Big Data’ and share some innovative examples from 
organisations that have transitioned successfully. 

Digital Revolution: Books to Bytes 
Peter  Edwards 
Client Services Team Leader 
State Library of Western Australia

It is an exciting time to be in the Library and information industry; old school service 
constraints are being challenged and, where possible, removed or adapted as 
Western Australians are provided with a State Library service that continues to 
be relevant to customer needs and expectations. Peter will explore how the State 
Library is finding new ways to meet client expectations of information gathering.

Agencies Online: The Lessons To Be Learned 
Colin Murphy 
Auditor General 
Office of the Auditor General

The Office of the Auditor General is a leader in investigating and testing the 
strength and veracity of government information systems in Western Australia. The 
Auditor General’s four part Information Systems Audit Report 2012, tested agencies 
across a number of areas and validates that agencies are yet to understand the 
risks and controls required to effectively manage their computer environments. 
Agencies require a greater appreciation of the risk landscape to respond to cyber 
threats and manage critical applications. Discover how your agency can learn from 
these examples.
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